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Abels, Eileen G. and Deborah P. Klein.
Business Information: Needs and Strategies.
Emerald Group Publishing Ltd., Library and
Information Science Series, v 31, 2008.

Abram, Stephen. “Evolution to Revolution to
Chaos? Reference in Transition.” Searcher,
16(8), Sep 2008.

----- . “Finding Our Voices in an Internet
World.” Information Outlook, 12(12), Dec
2008.

----- . “Getting the Most Out of Your
Conference Experience.” Information
Outlook, 12(6), Jun 2008.

----- . “It Takes an Association To Move
Forward, So Associate.” Information Outlook,
12(9), Sep 2008.

----- . “The Lesson from My World Travels:
We Are All Connected.” Information Outlook,
12(11), Nov 2008.

----- . “Making Technology Plans in Today's
Shifting Sands.” Information Outlook, 12(9),
Sep 2008.

----- . “Observing Technology Changes in the
Real World.” Information Outlook, 12(10),
Oct 2008.

----- . “Preparing for Change In Technology
and the Economy.” Information Outlook,
12(11), Nov 2008.

----- . “Real Libraries: Librarians and Educators in
Second Life and Other Multi-User Virtual
Environments.” Information Today, 26(4), Apr
2009.

----- . “SLA at the Tipping Point.” Information
Outlook, 12(7), Jul 2008.

----- . “Technology at SLA: A Great Deal has been
Added.” Information Outlook, 12(7), Jul 2008.

----- . “Time to Step Out of the Box and Start
Promoting Ourselves.” Information Outlook, 12(8),
Aug 2008.

----- . “The Value of Our Libraries: Impact,
Recognition and Influencing Funders.” Arkansas
Libraries, 65(1), Spring 2008.

----- . “We Are a Profession that Makes a
Difference.” Information Outlook, 13(1), Jan 2009.

Adams, Kevin. "Biotech Bits." Journal of
Agricultural & Food Information, 9(2), Jul 2008.

----- . “Biotech Bits.” Journal of Agricultural &
Food Information, 10(2), Apr 2009.

----- . "Biotechnology Column.” Food for Thought,
39(2), Winter 2009.

----- . "Biotechnology Column." Food for Thought,
39(3), Pre-Conference 2009.

Affelt, Amy. “A Basic Guide to Management
Consultancy.” Legal Information Alert, 27(9/10),
Oct-Dec 2008.

----- . “Management Consulting Research Tools.”
Business Information Alert, 21(2),
Feb 2009.

----- “Researching the Current Banking and Lending
Crises.” Online, 32(4), Jul/Aug 2008.

----- . “Revitalizing Content in the Enterprise.”
Internet Librarian 2008. Monterey CA. Oct 2008.
(Presentation)

Barsh, Adele L. “Andrew Carnegie,” in
Encyclopedia of Business Ethics and Society, ed. R.
W. Kolb. Thousand Oaks, CA: Sage, 2007.



----- . “Business Ethics Periodicals,” in
Encyclopedia of Business Ethics and Society,
ed. R. W. Kolb. Thousand Oaks, CA: Sage,
2007.

----- .and A. Lisewski. “Library Managers and
Ethical Leadership: a Survey of Current
Practices from the Perspective of Business
Ethics.” Journal of Library Administration,
47(3/4), 2008.

Bate, Michele. “Research: A Diligent
Approach.” FUMSI. August 2008.
http://web.fumsi.com/go/article/find/3125

Bates, Mary Ellen. “Authority Control to the
People!” EContent, 32(3), Apr 2009.

----- . “Backward, and in High Heels.”Online,
32(6), Nov/Dec 2008.

----- . “Dr. Freelove, or: How I Learned to Stop
Worrying and Love $0.00.” EContent, 31(5),
Jun 2008.

----- . “From Buggy Whips to "Transportation
Enhancement Technology.” Online, 32(4),
Jul/Aug 2008.

----- . “Living Large in Lean Times.” Searcher,
17(3), Mar 2009.

----- . “Make Mine Interactive.” EContent,
31(10), Dec 2008.

----- . “SortFix.”Online, 33(1), Jan/Feb2009.

----- . “The Three-Dimensional Internet”
EContent, 31(7), Sep 2008.

----- . and Anke Bruns, and Susanne Schaper.
"When Librarians Rule the World: The Skills
and Tools We Need to Thrive in a Web 2.0
World." Bibliotheksdienst, 42(8/9), Aug/Sep
2008.

----- . “When Worlds Collide.” EContent, 32(1),
Jan/Feb2009.

----- . “When You Come to a Fork in Your Search,
Take It!” Online, 33(2), Mar/Apr 2009.

Bedord, Jean, “Information and Society.” Course at
San Jose State University, School of Library and

Information Science. Fall 2008 & Spr 2009.
http://slisweb.sjsu.edu/courses/200.bedord/200fa08gs.htm
http://slisapps.sjsu.edu/gss/ajax/showSheet.php?id=86

------ . “Online Searching.” Course at San Jose State
University, School of Library and Information

Science. Fall 2008 and Spr 2009.
http://slisweb.sjsu.edu/courses/244.bedord/244fa08gs.htm
http://slisapps.sjsu.edu/gss/ajax/showSheet.php?id=87

----- . “SMX Local and Mobile: Converting Dollars
From Online to Offline.” Information Today, 25(8),
Sep 2008.

----- . “Taming Multiple Search Engines In Your
Organization.” Computers in Libraries, 28(5), May
2008.

Berdish, Laura and Corey Seeman. “Spanning the
Straits of Business Information: Kresge Library's
Embedded Librarian Program for MAP
(Multidisciplinary Action Projects.”

Contributed Papers of the Annual Conference of the
Special Libraries Association, Seattle WA 2008.
http://www.sla.org/pdfs/2008CP_BerdishSeeman.pdf

Boettcher, Jennifer, Joan Cheverie and John
Buschman. “Digital Scholarship in the University
Tenure and Promotion Process: A Report on the
Sixth Scholarly Communication Symposium at
Georgetown University Library.” Journal of
Scholarly Publishing, 40(3), Apr 2009.

----- . “Industry Research Using U.S. Government
Sources.” SLA Annual Conference CE Course.
Seattle WA. June 2008. (Presentation).

Brigevich, Larisa. “Doing Library Business in
India: A Success Story.” Contributed Papers of the
Annual Conference of the Special Libraries
Association, Seattle WA 2008.
http://www.sla.org/pdfs/2008CP_Brigevich.pdf

Brody, Roberta. “Back to Basics Business
Research.” SLA Annual Conference CE Course.
Seattle WA. June 2008. (Presentation).



Cameron, Hazel. “Review of a Dictionary of
Finance and Banking.” Library Journal,
133(16), Oct 1, 2008.

----- . “Review of Encyclopedia of Artificial
Intelligence.”Library Journal, 133(17), Oct
15, 2008.

----- . “Review of The Encyclopedia of
Psychological Trauma.” Library Journal,
134(3), Feb 15, 2009.

----- . “Review of Encyclopedia of Stem Cell
Research.” Library Journal, 133(20), Dec 1,
2008.

----- . “Review of Riggs, Thomas (editor)
Everyday Finance: Economics, Personal
Money Management, and Entrepreneurship.’
Library Journal, 133(13),

Aug 15, 2008.
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Cullen, Ann and Amy C. Edmondson.
“Information Use by Managers in Decision
Making: A Team Exercise” HBS No. 609-027

Boston, MA: Harvard Business School
Publishing, 2008.

----- . and Sylvia James. “Private Equity, Part
4: The Google Effect.” Business Information
Alert, 20(4), Jul/Aug 2008.

----- . and Judy Blaine. “Professional
development for the future: SLA — an
international organization supporting
information professionals in specialized
sectors such as healthcare.” Journal of the
European Association for Health Information
and Libraries, 4(2), 2008.

----- . and Sylvia James. Researching Private
Equity. Business Information Alert’s Guides
to International Business: Vol 3. Chicago, IL:
Alert Publications, Inc. 2008.

----- . “SEC Public Company Filings
Explained: Regulatory Sources of U.S. and
non-U.S. Company Information.” Legal
Information Alert, 27(4), Apr 2008.

----- . and Tomalee Doan, and Toby Pearlstein.
“Solving the Information Workflow Tracking
Dilemma.” Information Outlook, 12(11), Nov 2008.

----- . and Amy C. Edmondson.“Teaching Note:
Information use by managers in decision making: A
team exercise.” HBS No. 609-028. Boston, MA:
Harvard Business School Publishing, 2008.

de Castell, Christina. "From Loss to Profit: Making
Fee-for-Service Successful" Information Outlook,
12(9), Sep 2008, pp.10-14.

DiMattia, Susan. “SLA in Seattle Looks Toward
Online Innovation, Training,” American Libraries,
39(7), Aug 2008.

Doan, Tomalee. “EBSLG—ABLD—APBSLG:
2007 Joint Conference & Regional Meetings:
Copenhagen Business School, Copenhagen,
Denmark, May 2007.” Journal of Business &
Finance Librarianship, 14(1), 2009.

----- . and Ann Cullen, and Toby Pearlstein.
“Solving the Information Workflow Tracking
Dilemma.” Information Outlook, 12(11), Nov 2008.

Ferry, Kristine, Catherine Haras, and Edward
Lopez. “(Generation 1.5) Latino Students and the
Library: A Case Study.” Journal of Academic
Librarianship, 34(5), Sep 2008.

Field, Judith, “Understanding Y our Competencies
to Create a Successful Career.” Science and
Technology Libraries, 28(1/2), 2008.

Fifer Canby, Susan, and Karen Huffman. “Ask a
Librarian.” Computers in Libraries, 29(2), Feb
2009.

Foster, Jennifer and Leslie Reynolds, Michael
Smith, and Jessica Cotton. “Risky Business:
Building Communication Bridges Using
Unconventional Means - A Progress Report on the
West Campus Library Street Team.” Contributed
Papers of the Annual Conference of the Special
Libraries Association, Seattle WA 2008.
http://www.sla.org/pdfs/2008CP_FosterReynoldsSmith.

pdf




Ganly, John. “Connections: SLA New York
Chapter Centennial Year and the Financial

Crisis.” Business and Finance Division
Bulletin, 140, Winter 2009.

----- . “Why Does It Seem Like 1989?7”
Business and Finance Division Bulletin, 139,
Fall 2008.

Gil, Esther, and Michael Levine-Clark. “A
Comparative Citation Analysis of Web of
Science, Scopus, and Google

Scholar.” Journal of Business & Finance
Librarianship, 14(1), 2009.

Ginsburg, Carol and Bill Noorlander.
“Purchasing E-Content - from negotiation to
allocation.” SLA Annual Conference CE
Course. Seattle WA. June 2008.
(Presentation).

Gossen, Gayle. “B&F Division Supports the
SLA Asian Chapter.” Business and Finance
Division Bulletin, 140, Winter 2009.

----- . “Review of Drucker, Peter F. The Five
Most Important Questions You Will Ever Ask
About Your Organization.” Business and
Finance Division Bulletin, 140, Winter 2009.

Graveline, Jeff. “CUBL Breakfast Roundup.”
Business and Finance Division Bulletin, 139,
Fall 2008.

----- . “Review of VersusLaw.” Choice, Oct
2008. www.versuslaw.com

----- . “Review of All about Trademarks.”
Choice, Feb 2009. www.ggmark.com

Holler, Carissa M. “Building Bridges Early:
Embedding Future Information Professionals
in an MBA Student Consulting Organization.”
Contributed Papers of the Annual Conference
of the Special Libraries Association, Seattle
WA 2008.

http://www.sla.org/pdfs/2008 CP_Holler.pdf

------ . “Client-Based Projects and the ACRL
Information Literacy Competency Standards

for Higher Education.” Behavioral & Social
Sciences Librarian, 28(1/2), 2009.

------ . “Incorporating Vendor-Created Training into
Information Literacy Instruction: A Case Study.”
Communications in Information Literacy, 2(2),
2009.

----- . “Revisiting Bloomberg's Global Product
Certification Program Online: New Courses, Old
Issues.” Journal of Business & Finance
Librarianship, 13(4), 2008.

James, Sylvia. “50 Years of the Business & Finance
Division Looking Forward.”

Special Edition of B&F Bulletin for 50"
Anniversary of B&F Division, Jun 2008.

----- . “A Basic Guide to Asset-Backed Legal
Securities.” Legal Information Alert, 27(8), Sep
2008.

----- . “Bear Trap.” Business Information Alert,
21(3), Mar 2009.

----- . “Careers, Jobs, Recruitment, and Life in the
Business and Finance World.” SLA Business &
Finance Division — Bulletin. (A series of articles on
job hunting and career development aimed at

business and finance professionals.)

Article 17: “Becoming Independent Early in Your Career
Revisited.” Fall 2008.

Article 18: “Have You Got a Portfolio.” Winter 2009.
Article 19: “Can the job market get any worse? Finding
business information opportunities in your locality.” Spring
2009

----- . “Comings & Goings in the Business
Information World.” (Column.) Business
Information Alert.

----- . “The Credit Crunch and the Information
World.” SLA Europe News, Iss 2, 2008.
http://www.sla-europe.org/newsletter/back-
issues/2008-2_screen.pdf

----- . Editorials in Business Information Alert.
Stock Exchanges & IPOs Mar 2008

Library Conferences SLA & ALA Jul/Aug 2008

Best Business Books Sep 2008

Vendors and the Credit Crunch Oct 2008

FT Business Book Prize Nov/Dec 2008

Article of the Year Jan 2009

SEC Appointment Feb 2009

Bringing the Bankers to Book Mar 2009

Tax Havens in the Spotlight Apr 2009

Worrying Times for News Sources and the Fate of Private
Equity May 2009



----- . “The Global Credit Crunch.”
Information Outlook, 12(11), Nov 2008.
http://www.sla.org/i0/2008/11/625.cfm

----- . Info Intro (Column). Business
Information Alert. Summer 2008 — present.

(Monthly basic intro to business information.)
Bonds Jul/Aug 2008

Commercial Paper Market Sep 2008

Money Market Oct 2008

Interest Rates Jan 2009

Asset Management Apr 2009

Mutual Funds May 2009

----- . “The Nature of Whistleblowing.”
Business Information Alert, 20(3), Jun 2008.

----- . and Ann Cullen. “Private Equity, Part 4:
The Google Effect.” Business Information
Alert, 20(4), Jul/Aug 2008.

----- . “Private Equity and the Credit Crunch.”
Business Information Alert, 20(7), Nov/Dec
2008.

----- . “The Process of Business Research:
Outcomes of the Credit Crunch.” Business
Information Alert, 21(1), Jan 2009.

----- . “ProQuest-Dialog Merger.Preview.”
Business Information Alert, 20(4), Jul/Aug
2008.

----- . “Researching African Companies: Part 1
South Africa.” Business Information Alert,
20(2), May 2008.

----- . “Researching African Companies: Part
2.” Business Information Alert, 20(3), Jun
2008.

----- . “Researching Broker Dealers.” Business
Information Alert, 21(3), Mar 2009.

----- . Researching Companies Globally:
methods, sources and solutions.” SLA Annual
Conference CE Course. Seattle WA. June
2008. (Presentation).

----- . and Ann Cullen. Researching Private
Equity. Business Information Alert’s Guides
to International Business: Vol 3. Chicago, IL:
Alert Publications, Inc. 2008.

----- . “Researching the Credit Crisis — How
Information Units Can Help Steer a Course
Through Troubled Waters”. City Legal Information
Group. London, UK. May 13, 2009. (Seminar)

----- . ““Researching the Credit Crunch.”
Business Information Alert Seminars. Chicago IL.
Sep 23, 2008 (Seminar).

----- . “Review of Wilcox, Ronald. Whatever
Happened to Thrift?” Business Information Alert,
20(7), Nov/Dec 2008.

----- . “Rich Lists and Business Research: Part 1 -
Using Rich Lists.” Business Information Alert,
21(4), Apr 2009.

----- . “Rich Lists and Business Research:

Part 2 - How the Lists are Compiled and Source
Tables.” Business Information Alert, 21(5), May
2009.

----- . “Securitisation.” Business Information Alert,
21(2), Feb 2009.

----- . “Understanding and Researching the Credit
Crunch Part 1: Background and Overview.”
Business Information Alert, 20(5), Sep 2008.

----- . “Understanding and Researching the Credit
Crunch Part 2: Sources.” Business Information
Alert, 20(6), Oct 2008.

----- . “What Else Is There To Be Said and Done
About the Credit Crunch?” Business and Finance
Division Bulletin, 140, Winter 2009.

----- . “What Really Caused the Credit Crunch?”
VIP, 60, Nov 2008.

----- . “When is a Bank not a Bank? Banking
Regulation and the Credit Crunch.” Legal
Information Alert, 27(8), Sep 2008.

John, Jane. "Key to Research Success: Asking the
Right Questions." FUMSI, Nov 2008.
http://web.fumsi.com/go/article/find/3374

Kassel, Amelia. “Elusive U.S. private company
information: sources and search secrets revealed.”
SLA Annual Conference CE Course. Seattle WA.
June 2008. (Presentation).



Keating, Michael. “2009 Keating Report:
Government to the Rescue.” Government
Product News, Jan 2009.
http://govpro.com/mag/government_rescue_2/
index.html

----- . “The Cost Variations.” Risk &
Insurance, Nov 1, 2008.

http://www.riskandinsurance.com/story.jsp?st
oryld=141402198&sub=false

----- . “Fast-Food Chain Leaves its Mark in
Pothole Patches.” Government Product News,
48(4), Apr 2009.

----- . “The Future of Procurement.”
Government Procurement, 16(2), Apr 2008.

----- . “Fuel for Thought.” Government
Procurement, 16(4), Aug/Sep 2008.

----- . “Hand Protection Leader Expands Its
Grip on the Universe.” Occupational Hazards,
70(5), May 2008.

----- . “Infrastructure: What Is Needed and
How Do We Pay for It?” The Australian
Economic Review, 41(3), Sep 2008.

----- . “Negative Safety Opinions: May Lead to
More Mishaps in Workplace.” Occupational
Hazards, 70(8), Aug 2008.

----- . “NIGP Code: a Highly Useful
Procurement Tool.” Government
Procurement, 16(6), Dec 2008/Jan 2009.

----- . “Reflections from a Safety Industry
Giant.” Occupational Hazards, 70(4), Apr
2008.

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace, Part
2.” Occupational Hazards, 70(4), Apr 2008.

http://mikekeat.home.comcast.net/~mikekeat/
downloads/EHSToday OH_0408 FSonly 05

282008.pdf

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace, Part
3.” Occupational Hazards, 70(5), May 2008.

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace: Part 4.”
Occupational Hazards, 70(6), Jun 2008.

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace, Part 5.”
Occupational Hazards, 70(8), Aug 2008.

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace, Part 6.”
Occupational Hazards, 70(9), Sep 2008.

----- . “Research Reports: A Valuable Tool for
Getting Up to Speed in the Marketplace, Part 7.”
EHS Today, 2(2), Feb 20009.

----- . “Targeting the Government Market in 2009.”
Sales & Marketing Management, Apr 09, 2009.
http://www.managesmarter.com/msg/content display/m
arketing/e3ie9cf6d4{e9496d05¢2089ae2050ec258

----- . “Technology Trends in Eye & Face
Protection.” Occupational Hazards, 70(9), Sep
2008.

----- . “Timberland: A key player in the professional
footwear market.” EHS Today, 2(2), Feb 2009.

----- . “Vendor Training Video, Assessment Tool
Highlight 2008 NIGP Prize Program.” Government
Procurement, 16(6), Dec 2008/Jan 2009.

----- . “Views on Safety Issues from a Seasoned Risk
Assessor.” EHS Today, 1(1), Nov 2008.

----- . and Josh Cable. “Waste-to-energy plant
construction picking up steam.” Government
Product News, 48(3), Mar 2009.

----- . “Weathering the Storm.” Government
Procurement, 16(5), Oct/Nov 2008.

----- . “What's Favorable and Fitting in Workwear
and Protective Clothing Fabrics?”” Occupational
Hazards, 70(6), Jun 2008.

----- . “Workers' Compensation: Expenses & Awards
ARE an Important Consideration for
Manufacturers.” Industry Week, Dec. 9, 2008.

http://www.industryweek.com/articles/workers_compensation
_expenses__awards_are an_important_consideration_for ma
nufacturers 17947.aspx?SectionD=26




Keiser, Barbie, “Applying eight hallmarks of
the new digital ecosystem.” Washington DC

Chapter Notes 69, Apr 2008.
http://units.sla.org/chapter/cdc/cnotes/2008/april08.pdf

----- . and Cynthia Eastman and Bobbi Weaver.
“Breaking Rules, Building Green Bridges.”
Information Outlook, 12(4), Apr 2008.

----- . and Forest Woody Horton, Jr.
“Encouraging Global Information Literacy.”
Computers in Libraries, 28(10), Nov.Dec
2008.

----- . “EPA Libraries' Roller Coaster Ride.”
Online, 32(5), Sep/Oct 2008.

----- . “More than 100 Tools for Developing
Literacy.”Education Libraries, 31(2), Winter
2008.

----- . “Teaching Information Literacy.”
Educaion Libraries, 31(2), Winter 2008.

----- . “Information Literacy Instruction
Handbook.” Education Libraries, 31(2),
Winter 2008.

Klein, Deborah P. and Eileen G. Abels.
Business Information: Needs and

Strategies. Emerald Group Publishing Ltd.,
Library and Information Science Series, v 31,
2008.

Leavitt, Laura. “Labordoc.” Charleston
Advisor, 9(3), Jan 2008.

----- . “Mentoring Milestones: An Interview
with Eileen McGowan.” Business and
Finance Division Bulletin, 140, Winter 2009.

----- . “Review of Encyclopedia of U.S. Labor
and Working-Class History.” Journal of
Business & Finance Librarianship, 13(4),
2008.

----- . “Review of International Coftee
Organization (www.ico.org). Journal of
Business & Finance Librarianship, 14(2),
2009.

----- . “Review of Small Business Resource Center
(SBRC).”Journal of Business and Finance
Librarianship, 13(4), 2008.

Li, J. “Review of Schuman, Howard. Method and
Meaning in Polls and Surveys.” Choice: Current
Reviews for Academic Libraries, 46(4), Dec 2008.

Lowry, Linda and Eun-ha Hong. “Business data:
issues and challenges from the Canadian
perspective.” IASSIST Quarterly, 31(1), 2007.
(published Spr 2008)

MacDonald, Karen, Wyoma vanDuinkerken and
Jane Stephens. “The Chat Reference Interview:
Seeking Evidence Based on RUSA Guidelines: A
Case Study at Texas A&M University Libraries.”
New Library World, 110(3/4), 2009.

Noorlander, Bill and Carol Ginsburg, “Purchasing
E-Content - from negotiation to allocation.” SLA

Annual Conference CE Course. Seattle WA. June
2008. (Presentation).

Ojala, Marydee. “The Bloomsbury Conference:
EUSIDIC and CLSIG Meet in London.”
Information Today, 25(6), Jun 2008.

----- “Corbis' Visual Metadata.” Online, 33(2), Mar
20009.

----- . “Friending Charleston.” Information Today,
26(1), Jan 2009.

----- . “Global Legal Information Network: An
Interview with Donna Scheeder.” Online, 33(1), Jan
2009.

----- . and Paula Hane, Donald T Hawkins, and
Kathy Dempsey. “Highlights From IL 2008.”
Information Today, 25(11), Dec 2008.

----- . “IFLA Celebrates Libraries Without Borders.”
Information Today, 25(9), Oct 2008.

----- . “IFLA Shines in Quebec City.” Information
Outlook, 12(11), Nov 2008.

----- . “Innovation and Information Quality at FIZ
Karlsruhe.” Online, 33(2), Mar 2009.

----- . “New Media Brightens News.” Online, 33(3),
May 2009.



----- . “Online Information 2008: Checking the
Pulse of Business.” ” Information Today,
26(1), Jan 2009.

------ . Online Insider. (Blog)
www.onlineinsider.net

----- . “Profiling Industry Overviews.” Online,
32(6), Nov 2008.

----- . “Search Engines Designed for
Business.” Online, 33(1), Jan 2009.

----- . “SLA 2008: Breaking Rules, Building
Bridges.” Information Today, 25(7), Jul 2008.

----- . “Stepping Out in Seattle: ONLINE
Visits SLA.” Online, 32(5), Sep 2008.

----- . “Winning the Commodities Research
Game.” Online, 32(4), Jul 2008.

Olson, Chris.“Marketing Treasures.”
(Website).
www.chrisolson.com/marketingtreasures/

Ormsby, Rita. “Baruch College Helps Launch
Dollarsfromsense.com: Free Financial
Education Web Site for Students and Young
Adults.” Business and Finance Division
Bulletin, 139, Fall 2008.

----- . “Review of Weiner, David P. Financial
Accounting as a Second Language.” Business
and Finance Division Bulletin, 140, Winter
2009.

O’Shea, Anne. “Facilitation Skills for
Information Specialists: New Talents, New
Opportunities.” Contributed Papers of the
Annual Conference of the Special Libraries
Association, Seattle WA 2008.

Pearlstein, Toby and Mary Ann Tricarico.
“Managing the Cycle: Contracting with
Vendors from Budgeting to Negotiation and
Deployment to Measuring Return on
Investment (ROI) and Back.” Simmons
College Graduate School of Library and
Information Science. August 2, 2008. (CE
Course Presentation)

----- . “Negotiating with Vendors.” SLA Boston
Chapter, Manchester NH. July 25, 2008. (Panel
and Presentation).

----- . “Negotiating with Vendors.” New England
Library Association (NELA) Annual Conference,
Manchester NH. Oct 19, 2008. (Presentation).

----- . and James M. Matarazzo. "Resuscitated! The
EPA." Searcher, 17(5), May 2009.

----- . “Review of De Stricker, Ulla. Business Cases
for Info Pros: Here’s How, Here’s Why.” Business
and Finance Division Bulletin, 139, Fall 2008.

----- . and James M. Matarazzo. “A Review of
Research Related to Management of Corporate
Libraries.” Influences of Funding on Advances in
Librarianship, Advances in Librarianship, Vol. 31.
Emerald Group Publishing Limited, 2008.

----- . and Ann Cullen and Tomalee Doan. “Solving
the Information Workflow Tracking Dilemma.”
Information Outlook, 12(11), Nov 2008.

Perry, Cliff. “Private equity research: tools of the
trade.” SLA Annual Conference CE Course. Seattle
WA. June 2008. (Presentation).

Phelps, Marcy. MarcyPhelps.com (Blog).
www.MarcyPhelps.com

----- . ResearchNOTES (Electronic bulletin)
www.phelpsresearch.com/research.html

Reid, Christine D. “Review of Drexler, K. Icons of
Business: an Encyclopedia of Mavericks, Movers
and Shakers.” Reference Reviews, 22(1), 2008.

----- . “Review of Encyclopedia of Globalization.”
Reference Reviews, 22(3), 2008.

----- . “Review of Europe’s Largest Banks —
Corporate Snapshots 2007.” Reference Reviews,
23(1), 2009.

----- . “Review of Kennedy, M.L. and Dysart, J.
(editors) Intranets for Info Pros.” Library Review,
58(4), 2009.

----- . “Review of Lipczynski, J. Little Book of Big
Ideas: Business.” Reference Reviews, 23(4), 2009.



----- . “Review of White, C. A Guide to the
Printed Work of Jessie M. King.” Reference
Reviews, 22(4), 2008.

----- . “Review of World Directory of Business
Information Websites.” Reference Reviews,
22(3), 2008.

----- . “Review of World Economic Prospects
2007.” Reference Reviews, 22(5), 2008.

Reynolds, Leslie, Wyoma vanDuinkerken,
Jane Smith, Jeanne Harrell, Sandra Tucker
and Esther Carrigan. “Creating a Flexible
Fund Structure To Meet the Needs and Goals
Of the Library and Its Users.” Library
Collections, Acquisitions, & Technical
Service, 32(3/4), Sep2008.

----- . and Jennifer Foster, Michael Smith, and
Jessica Cotton. “Risky Business: Building
Communication Bridges Using
Unconventional Means - A Progress Report
on the West Campus Library Street Team.”
Contributed Papers of the Annual Conference
of the Special Libraries Association, Seattle
WA 2008.
http://www.sla.org/pdfs/2008CP_FosterReynoldsS

mith.pdf

Seeman, Corey and Laura Berdish. “Spanning
the Straits of Business Information: Kresge
Library's Embedded Librarian Program for
MAP (Multidisciplinary Action Projects).”
Contributed Papers of the Annual Conference
of the Special Libraries Association, Seattle
WA 2008.
http://www.sla.org/pdfs/2008CP_BerdishSeeman.
pdf

Smith, Michael M. "21st Century Subject
Guides: Past History and Future Directions."
Journal of Web Librarianship, 2(4), 2008.

----- . and Leslie Reynolds, Jennifer Foster,
and Jessica Cotton. “Risky Business: Building
Communication Bridges Using
Unconventional Means - A Progress Report
on the West Campus Library Street Team.”
Contributed Papers of the Annual Conference
of the Special Libraries Association, Seattle

WA 2008.
http://www.sla.org/pdfs/2008 CP_FosterReynoldsSmith.

pdf

Terry, Terese Mulkern. "Biz Ref Desk." (Website)
www.bizrefdesk.blogspot.com/

----- . “News & Trends.” (Column in Business

Information Alert)

Dateline Europe. May 2008

Patents Gone Wild. Jul/Aug 2008

Location, Location, Location: Where to find Real Estate
Industry Information. Sep 2008

The Information Crunch. Oct 2008

Ireland. Jan 2009

Is Social Networking Working? Feb 2009

Hooked on Risk. Mar 2009

Tipton, Roberta and Ka-Neng Au, “All for One and
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