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Abram, Stephen. “20 Things Info 
Professionals Need to Keep Their Eyes On.” 
Information Outlook, 12(3), Mar 2008. 
 
------. “As Employment Worries Grow, SLA 
Offers Many Resources.” Information 
Outlook, 12(5), May 2008.  
 
------. “The Future of Reference in Special 
Libraries Is What Information Pros Can Make 
It.” Information Outlook, 11(10), Oct 2007.  
 
------. “How Can We Make Innovation Spread 
Through Our Organizations?” Information 
Outlook, 11(9), Sep 2007.  
 
------. “How Many Canaries Are There in 
Your Mine? Are You Listening for When 
They Stop Singing?” Information Outlook, 
11(6), Jun 2007.  
 
------. “Is There Such a Thing As Information 
Overload?” Information Outlook, 12(2), Feb 
2008.  
 
------. “Late 2007: A Few Weeks That Shook 
Our World.” Information Outlook, 11(12), 
Dec 2007.  
 
------. “The 'Librarian' Job Title - 
'GEDOVERIT!'.”  
One-Person Library, 24(11), 2008. 
 
------. “An Open Letter To My Boomer 
Peers.” Information Outlook. 12(4), Apr 2008. 
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------. “An Open Letter to My New Peers: You're 
the Profession's Future.” Information Outlook. 
12(5), May 2008.  
 
------. “Social Libraries: The Librarian 2.0 
Phenomenon.” Library Resources & Technical 
Services, 52(2), April 2008.  
 
------. “Stephen’s Lighthouse.” (Blog.)  
http://stephenslighthouse.sirsidynix.com/ 

 
------. “The Value of Our Libraries: Impact, 
Recognition and Influencing Funders. Part 1.” 
Arkansas Libraries, 64(4),  Winter 2007. 
 
------. “A Year for Innovation at SLA Will Mean 
New Opportunities.” Information Outlook, 12(1), 
Jan 2008. 
 
------. “You Can Take It With You: Online Apps 
Help Road Warriors.” Information Outlook, 11(11), 
Nov 2007.  
 
Bates, Mary Ellen. “Blog Searching with 
Technorati.” Online.  31(4), Jul/Aug 2007.  
 
------. “Building a Better Search Engine.” Online.  
31(2), Mar/Apr 2007.   
 
------. “Can I Facebook That?” Online. 31(5), 
Sep/Oct 2007. 
 
------. “Communications Two Point Oh!” 
EContent. 30(5), Jun 2007.   
 
------. “Dating on the Web.” Online. 32(1), Jan/Feb 
2008.   
 
------. “Explore EDGAR by XBRLing.” 
Online. 32(2), Mar/Apr 2008.   
 
------. “Gigablast blasts off again.” Online. 32(3), 
May/Jun 2008. 
 
------. Info Pro (Column.) EContent. 
www.econtentmag.com/ 
 
------. “Intelways.” Online. 31(6), Nov/Dec 2007.   
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------. LibrarianOfFortune.com (Blog.) 
www.librarianoffortune.com/ 
 
------. “Nice Storefront, but What's Behind the 
Counter?” EContent. 31(1), Jan/Feb 2008.   
 
------. Online Spotlight (Column.) Online.  
www.infotoday.com/online/default.shtml 
 
------. “Privacy? Fuggedaboutit!” EContent. 
31(3), Apr 2008.   
 
-----. “Q & A.” EContent. 30(3), Apr 2007.   
 
------. “SearchMash.” Online. 31(3), May/Jun 
2007. 
 
------. “Unknown Unknowns.” 
EContent. 30(9), Nov 2007.   
 
------. “Wanted: FUMSI Professionals.” 
EContent. 30(7), Sep 2007.   
 
------. “What's That Content Doing?” 
EContent.  30(10), Dec 2007.   
 
Bedord, Jean. “Distance Education: Choices, 
Choices, and More Choices.” Searcher, 15(9), 
Oct 2007. 
 
------. “Information and Society.” Course at 
San Jose State University, School of Library 
and Information Science. Fall 2007 & Spr 
2008.  
http://slisweb.sjsu.edu/courses/200.bedord/20
0fa07gs.htm     AND 
http://slisweb.sjsu.edu/courses/200.bedord/20
0sp08gs.htm 
 
------. “Online Searching.” Course at San Jose 
State University, School of Library and 
Information Science. Spr 2008.  
http://slisweb.sjsu.edu/courses/244.bedord/24
4sp08gs.htm 
 
------. “SMX West: Ready for Search 3.0 and 
4.0?” Information Today. 25(4), Apr 2008.  
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Boettcher, Jennifer. “Industry Research Using U.S. 
Government Sources.” SLA Annual Conference CE 
Course. Denver CO. June 2007. (Presentation).  
 
Bonfield, Brett. Contributor for Leavitt, Laura. 
“Mentoring Milestones: Contribution from Brett 
Bonfield.” SLA Business & Finance Division – 
Bulletin.136, Fall 2007.  
 
Brody, Roberta. “Back-to-Basics Business 
Research: Strategies, Tactics, and Sources.” SLA 
Annual Conference CE Course. Denver CO. June 
2007. (Presentation).  
 
------.“Disaster Preparedness and Recovery.” IEEE 
Technology & Society Magazine, 26(3), Fall 2007. 
 
------. “Issues in Defining Competitive Intelligence: 
An Exploration.” Journal of Competitive 
Intelligence and Management, 4(3), 2008.  
 
------. and Marydee Ojala, et al. “Everybody's an 
Expert: Finding Business Experts Online.” Online, 
32(3), May/Jun 2008.  
 
------. “The problem of information naïveté.” 
Journal of the American Society for Information 
Science & Technology, 59(7), May2008. 
 
Cameron, Hazel M.G.  “Review of Battleground: 
Business.” Library Journal, 133(3), 2/15/2008.  
 
------. “Review of Biotechnology: Changing Life 
Through Science.” Library Journal, 132(13) , 
8/1/2007.  
 
------. “Review of Britannica Illustrated Science 
Library.” Library Journal, 133(6),  
4/1/2008.  
 
------. “Review of Encyclopedia of Religion, 
Communication, and Media.” Library Journal, 
132(11), 6/15/2007.  
 
------. “Review of Information Security and Ethics: 
Concepts, Methodologies, Tools and Applications.” 
Library Journal, 133(2), 2/1/2008.  
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------. “Review of Connor, Elizabeth. 
Introduction to Reference Services in 
Academic Libraries.” Serial Review, 33(4), 
Dec 2007.  
 
Caruso, Agnese. (Blog - Core Contributor). 
Slaw: A Co-operative Blog about Canadian 
Legal Research and Technology. 
www.slaw.ca 
 
------. “"What a taxing day!" A survival guide 
for researching and answering Canadian tax 
questions.” Feliciter, 53(1), 2007. 
 
 
Castiglione, James. “Facilitating employee 
creativity in the library environment: an 
important managerial concern for library 
administrators.” Library Management. 29(3), 
2008. 
 
------. “Self-managing work teams and their 
external leadership: a primer for library 
administrators.” Library Management. 
28(6/7), 2007.   
 
Correia, Cynthia Cheng. “SLA and SCIP 
Boston Chapters: The Many Advantages of 
Collaboration.” Competitive Intelligence 
Magazine, 10(4), Jul/Aug 2007.   
  
Costello, M. Rita. “A decade of content: an 
interview with Charles Popovich, JBFL editor 
from 1996 to 2005.” Journal of Business and 
Finance Librarianship, 12(3), 2007. 
 
------. “One Way Ticket to the Opportunity of 
a Career: An Interview with Ruth A. Pagell, 
University Librarian, Li Ka Shing 
Library,Singapore Management University,”  
Journal of Business & Finance Librarianship, 
13(1), 2007. 
 
Culbertson, Diana. “The 1970s: Eight 
Decades of Health Care.” Hospitals & Health 
Networks, 81(6), Jun 2007.   
 
------. “The 1980s: Eight Decades of Health 
Care.” Hospitals & Health Networks, 81(7), 
Jul 2007.  
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Cullen, Ann and Jan W. Rivkin. “Finding 
Information for Industry Analysis.” HBS No. N9-
708-481 Boston: Harvard Business School 
Publishing. 2008. 
 
------. and Robert G. Eccles and Boris Groysberg. 
“A Note on Compensation Research.”  HBS No. 
N9-408-114

------. and Judy Blaine, “Professional development 
for the future: SLA – an international organization 
supporting information professionals in specialized 
sectors such as healthcare.” Journal of the 
European Association for Health Information and 
Libraries. 4(2), May 2008. 

  Boston: Harvard Business School 
Publishing, 2008. 
          
------. and Sylvia James. “Private Equity and 
Business Information, Part 1: The Context for 
Researchers.” Business Information Alert.  19(8), 
Sep 2007.  
 
------. and Sylvia James. “Private Equity and 
Business Information, Part 3: Business Information 
Services and Private Equity, North American 
Involvement.” Business Information Alert. 19(10), 
Nov/Dec 2007.  

www.eahil.net/newsletter/newsletters.htm 

DiMattia, Susan S. “A Gem of a Plan.” Information 
Outlook, 11(6), Jun 2007.  
 
------. “Getting the Money You Need: Relationships 
and Fundraising.” Online. 32(1), Jan/Feb 2008.  
 
------. “Homegrown Superstars say READ to 
Succeed.” American Libraries. 39(4), Apr 2008.  
 
------. “Mile-High Spirit: Special Librarians in 
Denver.” American Libraries. 38(7), Aug 2007.  
 
------. “Viewpoints: In Tribute to Dorothy Kasman.”   
SLA Business & Finance Division – Bulletin.137, 
Winter 2008. 
 
Doan, Tomalee. “Centers of Excellence Winners 
Revisited.”  SLA Annual Conference.  Denver CO. 
Jun 2007. (Presentation).  
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------. “Innovation, Creativity and Meaning: 
Leading in the Information Age.” EBSLG - 
ABLD - APBSLG: 2007 Joint Conference & 
Regional Meetings. 3rd International 
Conference. Copenhagen, DK.  May 2007. 
 
------. “Innovative Tools for Reference 
Service.” Computers in Libraries 22nd Annual 
Conference.  Arlington VA. Apr 2007. 
(Presentation).  
 
------. Contributor for Leavitt, Laura. 
“Mentoring Milestones: Contribution from 
Tomalee Doan: ‘You ask…Why Would 
Anyone Become a Mentor?’ ” SLA Business 
& Finance Division – Bulletin, no. 138, 
Spring 2008. 
 
------. “A New Wave: Scholarly 
Communication, Catch It!” ABLD Annual 
Meeting, Babson College, Boston MA. Apr 
2008.  (Presentation).  
 
------. “Strategic Approaches to the New 
Academic Library.” Internet Librarian 
Conference. Monterey CA. Oct 2007 
(Presentation). 
 
------. “Tracking Your Organization’s 
Information Workflow: An Academic 
Perspective.”  SLA Boston Chapter, Nov 
2007. (Presentation).  
 
------. “Transforming an Academic Business 
Collection to Create a Collaborative Learning 
Environment.”  XXVII Annual Charleston 
Conference Proceeding. Charleston SC. Nov 
2007. (Presentation).  
 
Drezen, Richard. “Review of Bernstein, Jared. 
Crunch: Why Do I Feel So Squeezed?: (And 
Other Unsolved Economic Mysteries).” 
Library Journal, 133(8), 5/1/2008.  
 
------. "Review of Binkley, Christina. Winner 
Takes All: Steve Wynn, Kirk Kerkorian, Gary 
Loveman and the Race To Own Las Vegas." 
Library Journal, 133(2), 2/1/ 2008. 
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------. “Review of Florida, Richard. Who's Your 
City? : How the Creative Economy Is Making 
Where You Live the Most Important Decision of 
Your Life." Library Journal, 133(3), 2/15/2008. 
 
------. “Review of Gasparino, Charles. King of the 
Club: Richard Grasso and the Survival of the New 
York Stock Exchange." Library Journal, 132(20), 
Dec 2007. 
 
------. Review of Lacy, Sarah. “Once You're Lucky, 
Twice You're Good: The Rebirth of Silicon Valley 
and the Rise of Web 2.0.” Library Journal, 133(9), 
5/15/2008.  
 
------. “Review of Price, David A. The Pixar Touch: 
The Making of a Company." Library Journal, 
133(6), Apr 1, 2008. 
 
Field, Judith. Profiled in Lenox, Cynthia. “Talking 
Business Information: Conversations with Judy 
Field.” SLA Business & Finance Division – 
Bulletin, 135, Spring 2007.   
 
Fifer Canby, Susan. “Centers of Excellence 
Winners Revisited.”  SLA Annual Conference.  
Denver CO. Jun 2007. (Presentation). 
 
Ganly, John. “Connections: Jobs.” SLA Business & 
Finance Division – Bulletin, 138, Spring 2008. 
 
------. “Connections: Nine Assumptions for the 
Future.” SLA Business & Finance Division – 
Bulletin, 135, Spring 2007.  
 
------. “Connections: Small is Big.” SLA Business 
& Finance Division – Bulletin.136, Fall 2007.  
 
------. Profiled in  Terry, Terese Mulkern.  “Terese 
Terry talks with John Ganly of the Science, Industry 
and Business Library at the New York Public 
Library.” (Interview) Business Information Alert. 
April 2007.  
 
Gossen, Gayle. “Networking Know How.” 
SLA Business & Finance Division – Bulletin. 136, 
Fall 2007.  
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Graveline, Jeffrey D. “ALLA President’s 
Program,” 2007 Annual Convention Reports 
of the Alabama Library Association. The 
Alabama Librarian, 2, 2007. 
 
------. “Review of Goldstein, Paul. Intellectual 
property: the tough new realities that could 
make or break your business.” Choice

------. “Review of Legal Threats Database 
(

, March 
2008.  
 

www.citmedialaw.org/database).” Choice, 
April 2008.  
 
------. “Using LibQUAL+ Data to Direct 
Change and Access Success,” 2007 Annual 
Convention Reports of the Alabama Library 
Association. The Alabama Librarian, 2, 2007. 
 
Green, Timothy. “Centers of Excellence 
Winners Revisited.”  SLA Annual 
Conference.  Denver CO. Jun 2007. 
(Presentation). 
 
Gruben, Karl T. “Working at the Law 
Library:  A Practical Guide.”  Chapter in Law 
Librarianship in the 21st Century

James, Sylvia R.M. (Award) Recipient of the 2007 
Thomson Gale Award for Excellence in Business 
Librarianship administered by the Business 
Reference and Services Section (BRASS) of the 
Reference and User Services Association (RUSA), 
a division of the American Library Association 
(ALA).  

, Scarecrow 
Press, 2007.  
 
Harlow, Jeanette. “The 2000s: Eight Decades 
of Health Care.” Hospitals & Health 
Networks, 81(9), Sep 2007.   
 
Hartmann, Janet.  “Putting a Public Face on 
Private Equity.” Online. 32(2), Mar/Apr 
2008. 

Holler, Carissa M. “Bloomberg’s Global 
Product Certification Program Online: An 
Academic Business Librarian’s Experience.” 
Journal of Business and Finance 
Librarianship. 13(1), 2007.  
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www.ala.org/ala/pressreleases2007/april2007/James
ThomasAward.htm  
 
------. “Careers, Jobs, Recruitment & Life in the 
Business & Finance World.” SLA Business & 
Finance Division – Bulletin.  (A series of articles on 
job hunting and career development aimed at 
business and finance professionals).  
Article 14 “Feast or Famine.” Fall 2007 
Article 15 “Planning and Preparing for Self-Employment.” 
Winter 2007 
Article 16 “Patterns of Work.” Spring 2008 
 
------. Comings & Goings in the Business 
Information World. (Column). Business Information 
Alert. Oct 2006 – present.  
 
------. “Company Research: Effects of recent 
European Union company legislation.” Business 
Information Review. 24(4), 2007.  
 
------. Editorials in Business Information Alert. 
Confidentiality in Business Information Apr 2007 
The place of “Activism” in Business information May 2007 
Business Book Review Sites Jul/Aug 2007 
A Plea for the Printed Word  Sep 2007 
Financial Fiction Oct 07 
Private Equity & Nasdaq Nov/Dec 2007 
Crisis & BIA Structure Jan 08 
Outsourcing  Feb 08 
  
------. Info Intro (Column). Business Information 
Alert. Oct 2006 – present. (Monthly basic intro to 
business information.)  
Anti-Money Laundering Jun 07 
Corporate Governance  Jul/Aug 07 
Hedge Funds  Sep 07 
Credit Ratings Agencies Oct 07 
Monopoly/Antitrust  Nov/Dec 07 
Stock Exchanges/Listing Mar 08 
Family Business Apr 08 
 
------. “News & Trends Europe.” Business 
Information Alert. 20(4), Apr 2008. 
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------. and Ann Cullen. “Private Equity and 
Business Information, Part 1: The Context for 
Researchers.” Business Information Alert. 
19(8), Sep 2007. 
 
------. “Private Equity and Business 
Information, Part 2: Business Information 
Services and Private Equity, European 
involvement.” Business Information 
Alert.19(9), Oct 2007.  
 
------. and Ann Cullen. “Private Equity and 
Business Information, Part 3: Business 
Information Services and Private Equity, 
North American Involvement.” Business 
Information Alert. 19(10), Nov/Dec 2007.  
 
------. “Private Equity, the Law and the Legal 
Information Professional.” Legal Information 
Alert. Jan 2008. 
 
------. “Researching Company Information in 
France, Germany & the U.K.” Business 
Information Alert. 19(5), May 2007.  
 
------. “Researching North African Company 
Information.” Business Information Alert. 
20(2), Mar 2008.  
 
------. “Researching South African Company 
Information.” Business Information Alert. 
20(2) Feb 2008.  
 
------. “Researching Western European 
Company Information Outside the EU: 
Iceland, Norway, and Switzerland. Part 1: 
Company Research in Switzerland.” Business 
Information Alert. 19(6), Jun 2007. 
 
------. “Researching Western European 
Company Information Outside the EU: 
Iceland, Norway, and Switzerland. Part 2: 
Company Research in Iceland and Norway.”   
Business Information Alert. 19(7), Jul/Aug 
2007.  
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------. SLA Europe Newsletter.  
SLA Europe Student Newsletter (Contributor/Guest Editor). 
Winter 2007/8  
The Concept of the Business Reference Library Revisited Iss 
3 2007 
Mile High in Denver: Report on the 2007 SLA Confernece in 
Denver 2 – 7 June 2007. Iss 2  2007 
 
------. “State of The World: a Look at Business 
Information in 2008.” Business Information Alert. 
20(1), Jan 2008.  
 
------. “Researching Listed & Private Companies 
Globally: a Guide and Model.” SLA Annual 
Conference CE Course. Denver CO. June 2007. 
(Presentation).  
 
Kassel, Amelia. “Elusive U.S. Private Company 
Information: Sources and Search Secrets Revealed.” 
SLA Annual Conference CE Course. Denver CO. 
June 2007. (Presentation).  
 
Keating, Michael.  “Cities From Coast to Coast 
Taking Parking Meter Technology for a Spin.” 
www.govpro.com  Apr 16, 2008. 
www.govpro.com/News/Article/79801/ 
  
------. “Consider Quality, Availability Of Health 
Care In Site Selection.”  Industry Week. May 30, 
2007. 
www.industryweek.com/ReadArticle.aspx?ArticleI
D=14245 
 
------. “Families That Relocate Should Look to 
High-Achieving Districts.” Cleveland-Akron Family 
Magazine. Aug 2007. 
www.neohiofamily.com/high-
achieving_districts.htm 
 
------. “Hand Protection Leader Expands its Grip on 
the Universe.” Occupational Hazards, 70(5), May 
2008.  
  
------. “Healthcare Expenses Are A Key Site 
Location Factor.”  Industry Week. May 23, 2007.  
www.industryweek.com/ReadArticle.aspx?ArticleI
D=14235 
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------. “Keating Report: Government Spending 
Should Remain Steady.” www.govpro.com 
Aug 24, 2007. 
www.govpro.com/GlobalSearch/Article/70459/  
 
 ------. “Keating Report 2008: The Votes Are 
In! Experts Cast Optimistic Views About the 
U.S. Economy and Public-Sector Spending." 
Government Product News. Jan 2008. 
http://www.govpro.com/News/Article/77995/ 
  
------. and Bill King.  “Quality of Life 
Quotient 2007: What Really Matters Is Not 
the Salary, but What That Salary Will 
Buy.” Expansion Management. May-Jun 
2007.  
http://www.expansionmanagement.com/emsta
tic/research/qualityoflife.asp 
  
------. “Red, White And Green--Interest in 
Green Cleaning Continues to Grow. In Many 
Cases, the Government is Leading the Way.”  
Sanitary Maintenance. Jun 2007.  
http://www.cleanlink.com/sm/article.asp?id=6
898&keywords=green,government 
 
------. “Research Reports on the Safety 
Market: Research Reports Are Proving to be a 
Valuable Tool When Manufacturers and 
Distributors Want to Learn More About the 
Safety Marketplace.” Occupational Hazards, 
70(3), Mar 2008. 
  
------. “Shortages, Price Hikes Taking a Bite 
Out of Key Fluoridation Chemical.”  
www.govpro.com  Nov 26, 2007. 
www.govpro.com/GlobalSearch/Article/76396/ 
  
------. “When It Comes to Information 
Technology Sales to State and Local 
Governments-These Firms Are IT.” 
Government Procurement, 15(5), Oct 2007. 
www.govpro.com/Issue/Article/76120/Issue 
 
Kirkwood, Hal P. Jr. “Heuristics and Usability 
Case Study: Purdue University Libraries 
Making Library Websites Usable: A LITA 
Guide.” New York: Neal Schuman. 2007. 

------. “Talking Business Information: A 
Conversation with Ilene Strongin-Garry.” SLA 
Business & Finance Division – Bulletin, no.  138, 
Spring 2008. 

www.neal-
schuman.com/bdetail.php?isbn=9781555706203 
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http://units.sla.org/division/dbf/BF_138Spring_2008.pdf 
 
------. “Developing Business Information-Savvy 
Engineering Students.” 10th Annual Colloquium on 
International Engineering Education. Purdue 
University, Nov 1-4, 2007. (Presentation.) 
 
------. “Resources and Information Services in 
Professions and Disciplines: Business Resources. 
Course at San Jose State University, School of 
Library and Information Science. Fall 2007.  
http://slisweb.sjsu.edu/courses/220.kirkwood/220fa
07gs.htm 
 
Klopper, Susan M.  Profiled in Spencer, Forrest 
Glenn. “From Corporate Librarian to Business 
School Resource.” Information Outlook, 12(5), May 
2008.  
 
Klusek, Louise. “XBRL: Extensible Business 
Reporting Language.” SLA Annual Conference. 
Denver, CO. June 2007.  
 
Leavitt, Laura. “Mentoring Milestones.” SLA 
Business & Finance Division – Bulletin, no. 137, 
Winter 2008. 
 
------.“Mentoring Milestones: Contribution from 
Brett Bonfield.” SLA Business & Finance Division 
– Bulletin.136, Fall 2007.  
 
------. “Mentoring Milestones: Contribution from 
Tomalee Doan: ‘You ask…Why Would Anyone 
Become a Mentor?’ ” SLA Business & Finance 
Division – Bulletin, no. 138, Spring 2008. 

Lenox, Cynthia. “Talking Business Information: 
Conversations with Gary White & Cynthia Lesky 
About Research.” SLA Business & Finance 
Division – Bulletin, 137, Winter 2008.  

------. “Talking Business Information: 
Conversations with Judy Field.” SLA Business & 
Finance Division – Bulletin,135, Spring 2007.   
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Lesky, Cynthia. "From a Business and 
Science Search Firm: Five Insights into  
Managing an Information Service."  
Business Information Review.  25(1), March 
2008.  
http://bir.sagepub.com/cgi/reprint/25/1/40 
 
------. Profiled in Lenox, Cynthia. “Talking 
Business Information: Conversations with 
Gary White & Cynthia Lesky About 
Research.” SLA Business & Finance Division 
– Bulletin, no. 137, Winter 2008. 
 
MacDonald, Karen, Wyoma vanDuinkerken 
and Jane Stephens. “It’s all in the Marketing: 
The impact of a virtual reference marketing 
campaign at Texas A&M University.” 
Reference & User Services Quarterly, 47(4), 
Summer 2008. 
 
Marvin, Stephen. “From Branding Toward 
Values.” Information Outlook, 11(12), Dec 
2007.  
 
Meredith, Meri. “A librarian's guide to the 
Securities and Exchange Commission's 
filings.” Reference Librarian, 48(1), 2007. 
Nichols, Kathleen and Judy Silverman. 
“Mergers & Acquisitions Research: Behind 
the Scenes.” SLA Annual Conference CE 
Course. Denver CO. June 2007. 
(Presentation).  
 
Ojala, Marydee. “The Art of Twittering.” 
Information Today, 25(4), Apr 2008.   
 
------. “Business Research 2.0.” Online, 32(2), 
Mar/Apr 2008.   
 
------. and Robert Berkman, Kathy Dempsey, 
Paula Hane, and Donald T. Hawkins. “CIL: 
Merging High Tech With High Touch.” 
Information Today, 25(5), May 2008.  
 
------. “Country Background Research.” 
Online, 32(1), Jan/Feb 2008.   
 
------. “The Discoverability of Premium 
Business Content.” Online, 31(5), Sep/Oct 
2007.   
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------. and Roberta Brody, et al. “Everybody's an 
Expert: Finding Business Experts Online.” Online, 
32(3), May/Jun 2008.  
 
------. “Everything Old Is New (and Online) Again.” 
Online. 31(6), Nov/Dec 2007.  
 
------. “Finding and Using the Magic Words: 
Keywords, Thesauri, and Free Text Search.” 
Online, 31(4), Jul/Aug 2007.   
 
------. “INSOURCE: Not for Competitive 
Intelligence Specialists Only.” Information Today, 
25(5), May 2008.   
 
------. “Interview with Johan van Halm, Executive 
Secretary, EUSIDIC.” 
Information Today, 24(6), Jun 2007.   
 
------. “Looking for Answers in All the Wrong 
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