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Abram, Stephen. “15 minutes a day: a personal 
learning management strategy.” Information 
Outlook. 11(2), Feb 2007. 
 
------. “20 Tips to Inspire Innovation.” American 
Libraries. 38(1), Jan 2007.  
 
------. “ A few fun things to play with.” 
Information Outlook. 10(6), Jun 2006.  
 
------. “Books! Are they still important in special 
libraries?”  Information Outlook. 10(10), Oct 
2006. 
 
------. “Computer peripherals aren't peripheral.” 
Information Outlook. 10(9), Sep 2006.  
 
------. “Earning the Right to an Opinion Requires 
Real-World Experience.” Information Outlook. 
11(5), May 2007. 
 
------. “Islands in the stream.” Information 
Outlook. 10(7), Jul 2006.  
 
------. “Millennials: deal with them.” Texas 
Library Journal. 82(3), Sep 2006. 
 
------. “The New Normal: Association 1.5.” 
Information Outlook. 11(3), Mar 2007.  
 
------. “Of millennials and mashups.” Information 
Outlook. 10(4), Apr 2006.  
 
------. “Sanctuary.” Information Outlook. 10(8), 
Aug 2006.  
 
------. “Search engine alternatives. Will you 
suffer the DTs if you quit Google?” Information 
Outlook. 10(4), Apr 2006.  
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------. “Stephen’s Lighthouse.” (Blog.)  
http://stephenslighthouse.sirsidynix.com/ 
 
-----. “Technoschism: the real world and 
libraries, librarians and our associations: A view 
from Canada.” Library Management. 27(1/2), 
2006.  
 
------. “What can MySpace teach us in special 
libraries.” Information Outlook. 10(5), May 
2006.  
 
Adams, Kevin. “Biotech Bits.” Journal of 
Agricultural and Food Information. 7(2/3), 2006.  
 
-----. “Biotech Bits.” Journal of Agricultural and 
Food Information. 7(4), 2006. 
 
Affelt, Amy. “Imaginative Advocacy.” 
NextSpace, the OCLC Newsletter. #5, Dec 2006. 
www.oclc.org/nextspace/005/advocacy.htm 
 
------. “Library Branding: Developing a Positive 
Identity.”  Illinois Library Association Annual 
Conference, Chicago, Il.  Oct 4, 2006.  
 
------. “Researching the ‘Perfect Payday’ of 
Corporate Options Backdating.”  Online.  31(2), 
Mar-Apr 2007. 
 
Bates, Mary Ellen.  Info Pro (Column.) 
EContent. www.econtentmag.com/ 
 
------. LibrarianOfFortune.com (Blog.) 
www.librarianoffortune.com/ 
 
------. Online Spotlight (Column.) Online.  
www.infotoday.com/online/default.shtml 
 
------. “Using the Opaque Web for Research and 
Competitive Intelligence.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
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Bedord, Jean, “Internet Librarian Blog:  Internet 
Librarian 2006:  Mashups and Social Computing 
Enhance Information Services,” San Andreas 
Chapter, Special Libraries Association, Faultline, 
26(5), Nov/Dec 2006.   www.san-andreas-
la.org/faultline/FLNovDec06.pdf 

 
------. “Online Searching.” Course at San Jose 
State University, School of Library and 
Information Science. 2006. 
http://slisweb.sjsu.edu/courses/244.bedord/244fa
06gs.htm 
 
------. “Search Workshop for Publishers:  
Findability and Search Basics.” Software and 
Information Industry Association (SIIA) 
Conference – Content Forum 2006:  Tools, 
Tactics and Strategies for 
Success, San Francisco, CA, May 16, 2006. 
(Invited Speaker).  
 
------. “Web 2.0, The Next Generation?  Are You 
Serious?  We’ve Been Doing This for 40 Years.”  
Association of Information and Dissemination 
Centers (ASIDIC) Conference – Getting the 
Most from Your Most Valuable Resource: 
Content, Newport Beach, CA, Sep 11, 2006. 
(Invited Speaker).  
 
Blankson-Hemans, Elizabeth (Liz). “Achieving 
Operational Excellence: Best Practices for 
Information Services.” SLA Business & Finance 
Division CE Course. Baltimore MD. June 2006. 
 
------. “Information skills development at 
Dialog.” Business Information Review. 22(4), 
Dec 2005.  
 
Boettcher, Jennifer. “Industry Research Using 
U.S. Government Sources.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
 
Brody, Roberta. “Back-to-Basics Business 
Research: Strategies, Tactics, and Resources.” 
SLA Business & Finance Division CE Course. 
Baltimore MD. June 2006. 
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------ and Emerenciana Bravo, Sabrina Camilo, 
Paula Cornejo, Lori Crimaudo, Sadys R. Espitia, 
Matthew J. Flynn, Trevor Jones, Stephanie 
Jordon, Jessica Nawrocki, Russell Rokicki, 
Richard Tuske, Stacy Williams. “Everybody's a 
Critic: Business Watchdogs Online.” Online, 
31(2), Mar/Apr 2007. 

 
------. “Information ETHICS in the Business 
Research Environment.” Online. 30(1), Jan/Feb 
2006. 
 
Cameron, Hazel M.G. “Trends in Agriculture 
and Agribusiness: Knowledge is Power.” Journal 
of Business and Finance Librarianship 12(1), 
2006.  
 
Caruso, Agnese. (Blog - Core Contributor). 
Slaw: A Co-operative Blog about Canadian 
Legal Research and Technology. www.slaw.ca 
 
Castiglione, James. “Organizational Learning 
and Transformational Leadership in the Library 
Environment.” Library Management. 27(4/5), 
2006.  
 
------. “Managing the Library Labor Gap: The 
Role of Bridge Employment For the Older 
Library Professional.” Library Management. 
27(8), 2006. 
 
Cullen, Ann and Nabil El-Hage.  “Performing 
Industry Research to Inform Investment 
Decisions.”  Harvard Business School Cases, 
Oct 01, 2006.  
 
------. “What Companies Lose from Forced 
Disclosure: Q&A with Romana Autrey.” 
Working Knowledge. May 01, 2006 
 
DiMattia, Susan S. “How We Teach (or Should 
Teach) Online Searching.” Online. 31(2), 
Mar/Apr 2007.  
 
------. “Beth Transue Provides Information 
Worldwide.” Information Outlook, 10(6), Jun 
2006. 
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Doan, Tomalee and Kristine Ferry. “Instant 
Messaging (IM): Providing Services and 
Enhancing Communication.” Journal of Business 
and Finance Librarianship. 12(2), 2006. 
 
------ and Michael Halperin, Edward J. Lusk. 
“Knowledge Database in a Shared Business 
Library – Questions and Resource Links.” SLA 
Business & Finance Division – Bulletin. no. 135, 
Spring 2007.  
    
------ and Kristine Ferry. “Providing One-Stop 
Shopping for the Faculty's Teaching Needs.” 
Journal of Interlibrary Loan, Document Delivery 
and Electronic Reserve. 16(4), 2006. 
 
Drezen, Richard. “Review of Ebenstein, Lanny. 
Milton Friedman.” Library Journal, 132(2). Feb 
1, 2007. 
 
------. “Review of Ghazvinian, John. Untapped: 
The Scramble for Africa's Oil and Shaxson, 
Nicholas. Poisoned Wells: The Dirty Politics of 
African Oil.”  Library Journal, 132(8), May 1, 
2007. 
 
------. “Review of Hartcher, Peter. Bubble Man: 
Alan Greenspan & the Missing 7 Trillion 
Dollars.” Library Journal, 131(6), April 1, 2006.   
 
------. “Review of McCoy, Bowen H. Living into 
Leadership: A Journey in Ethics.” Library 
Journal. 132(3). Feb 15, 2007.  
 
------. “Review of Niemann, Greg. Big Brown: 
The Untold Story of UPS.” Library Journal. 
132(6), April 1, 2007.  
 
------. “Review of Snyder, Kirk. The G Quotient: 
Why Gay Executives Are Excelling as 
Leaders...and What Every Manager Needs To 
Know.” Library Journal. 131(11). June 15, 2006. 
 
------. “Review of Toffler, Alvin and Toffler, 
Heidi. Revolutionary Wealth: How It Will Be 
Created and How It Will Change Our Lives.” 
Library Journal, 131(9), May 15, 2006. 
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Enyart, Michael.  Profiled in Corson, Laura- 
Claire.  “Libraries Help Businesses Succeed.”  
U of Wisconsin-Madison Business News Wire. 
April 2007.  
http://buswire.ocr.wisc.edu/leadstory/200704.php 
 
Ferry, Kristine and Tomalee Doan. “Instant 
Messaging (IM): Providing Services and 
Enhancing Communication.” Journal of Business 
and Finance Librarianship. 12(2), 2006. 
 
------ and Tomalee Doan. “Providing One-Stop 
Shopping for the Faculty’s Teaching Needs.” 
Journal of Interlibrary Loan, Document Delivery 
and Electronic Reserve. 16(4), 2006. 
 
Fifer Canby, Susan. “How Libraries Lead 
Learning at National Geographic Society.” 
Information Outlook. 10(9), Sep 2006.  
 
Foo, Agatha. “Researching Asian Sources.” SLA 
Annual Conference.  Baltimore MD. June 2006. 
(Presentation). 
 
Friehs, Curt and Craig, Cindy.  "Library 
Instruction Evaluation: Measuring Success in an 
Increasingly Complex Electronic Environment." 
 Brick and Click Libraries: Proceedings of an 
Academic Library Symposium (6th Maryville, 
Missouri, November 3, 2006). ED 493910 
 
Ganly, John and Kevin Manion. “Changing Job 
Descriptions Are a Sign of the Times.” SLA 
Business & Finance Division – Bulletin. no. 132, 
Spring 2006. 
 
Gil, Esther. “Business Research.”  P. Keeran, et 
al., Research within the Disciplines: Foundations 
for Reference and Library Instruction

 

, Lanham, 
Md.: Scarecrow Press. 2007.   

Giudice, Eugene., et. Al., “An Update on LLMC-
Digital.” AALL Spectrum. 11(4), Feb 2007. 
 
Hamilton-Pennell, Christine. Profiled in Spencer, 
Forrest Glenn. “Growing Businesses in a 
Colorado Garden.” Information Outlook.  11(4), 
Apr 2007.  
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Handman, Pamela. “Mergers and Acquisitions 
Research:  Behind the Scenes.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
 
Hoeppner, Christopher. “Continuing Education 
in Baltimore.” SLA Business & Finance Division 
– Bulletin. no. 133, Fall 2006.  
 
Horne, Angela K. “Making the Most of 
Mentoring.” New Librarian, New Job

------.”SalaryExpert.com.”  Journal of Business 
and Finance Librarianship. 11(4), 2006. 

. Edited by 
Cory Tucker and Reeta Sinha. Scarecrow Press, 
2006.  

Huerster, Bob. “Evolving information service in 
a Web world: a growth experience at Consumers 
Union.” Searcher. 14(9), Oct 2006. 
 
James, Sylvia R.M. “Careers, Jobs, Recruitment 
& Life in the Business & Finance World.” SLA 
Business & Finance Division – Bulletin.  (A 
series of articles on job hunting and career 
development aimed at business and finance 
professionals).  

Article 11 “Financing Self Employment.” 
Jul 2006. 
Article 12 “Re-entering the Job Market.” 
Dec 2006 
Article 13 “Market Research for Small 
Businesses.” Apr 2007 

 
------. Comings & Goings in the Business 
Information World.” (Column). Business 
Information Alert. Oct 2006 – present.  
 
------. “Company Research and the Effect of New 
International Accounting Standards Part 3: 
Tracking Companies Filing under IFRS.” 
Business Information Alert. 18(4), Apr 2006. 
 
------. Info Intro (Column). Business Information 
Alert. Oct 2006 – present.  
 
------. “Market Research Insights from 
Technology  Sources.” Business Information 
Alert. 18(10), Nov 2006. 
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------. New Year, New Content, New Structure 
(Editorials). Business Information Alert. Oct 
2006 – present.  
 
-------. “Official Company Information.” 
Business Information Alert. 19(2), Feb 2007. 
 
------. “Pan- European Union Enlargement: An 
Update on Romania and Bulgarian Company 
Information.” Business Information Alert. 19(3), 
Mar 2007 
 
------. “The philosophy of business information.” 
Business Information Alert. 19(1), Jan 2007. 
 
------. “Researching Company Information in 
Europe General principles.” Business 
Information Alert. 18(9), Oct 2006. 
 
------. “Researching Company Structure and 
Linkages Globally, Part 1: Understanding the 
Corporate Family Tree.” Business Information 
Alert. 18(5), May 2006. 
 
-------. “Researching Company Structure and 
Linkages Globally, Part 2: Sources & Services.” 
Business Information Alert. 18(6), June 2006. 
 
------. “Researching European Companies: New 
EU Legislation Affecting Company Research, 
Part 1.” Business Information Alert. 18(7), 
Jul/Aug 2006. 
 
------. “Researching European Companies: New 
EU Legislation Affecting Company Research, 
Part 2.” Business Information Alert. 18(8), Sep 
2006. 
 
------. “Researching Listed & Private Companies 
Globally; a Guide and Model.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
 
------. “SLA Leadership Summit in Reno, 
Nevada: My Perspective.” SLA Europe 
Newsletter. Spr 2007.   
 
------. “When Your Subject Doesn’t Want To Be 
Researched.” SLA Annual Conference.  
Baltimore MD. June 2006. (Presentation). 
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Kassel, Amelia. “The DialogClassic Web 
Redesign: A Hit!” Searcher. 15(5), May 2007. 
 
------. “Independent Information 
Professional Gets the Business to Come to Her.” 
Information Outlook. 10(10), Oct 2006.  
 
------.  Interviewed for “How We Teach (or 
Should Teach) Online Searching.” By DiMattia, 
Susan S. Online. 31(2), Mar/Apr 2007.  
 
Keating, Michael. “Choosing the Right School 
District When Relocating.” Georgia Family. 
May 2006. 
 
------. “Co-Op & Trade Promotion Allowances 
Potential Bonanzas for B2B Marketers.” B2B 
Marketing Trends.  Nov 2006. 
www.b2bmarketingtrends.com/abstract.asp?id=2
52&groupid=4 
 
------. “Economic Developers Discover the 
Power of Video.” Inside Economic Development. 
Feb 2007. 
 
------ and Bill King. “Education Quotient 2007: 
Today’s Schools Are Shaping Tomorrow’s Work 
Force.” Expansion Management. Nov-Dec 2006. 
www.expansionmanagement.com/emstatic/resear
ch/educationquotient.asp 
 
------. “Healthcare Cost Quotient 2007: State-by-
State Comparison of Healthcare Costs for 
Relocating Companies.” Expansion 
Management.  Jan-Feb 2007. 
www.expansionmanagement.com/emstatic/resear
ch/healthquotient.asp 
 
------. “Keating Report 2007: Sunny Outlook 
Surrounds 2007 Government Budgets.” 
Government Product News. Jan 2007. 
www.govpro.com/Content/Site500/GPRO-
WhitePapers/09_01_2006/TheKeatingRepor_000
00020491.pdf 
 
 
 
 
 
 
 
                                  -9- 

------ and Bill King. “Knowledge Worker 
Quotient 2007: College-Educated & Technology 
Work Force Compared in 362 Metros.” 
Expansion Management. Mar-Apr 2007.  
www.expansionmanagement.com/emstatic/resear
ch/highvaluelabor.asp 
 
------ and Bill King. “Logistics Quotient 2006: 
The Top Logistics Metros in the United States.” 
Expansion Management. Sep-Oct 2006. 
www.expansionmanagement.com/emstatic/resear
ch/logisticsquotient.asp 
 
------ and Bill King. “Quality of Life Quotient 
2006: Why Quality of Life Is an Important Site 
Location Factor.” Expansion Management. May-
Jun 2006. 
www.expansionmanagement.com/emstatic/resear
ch/qualityoflife.asp 
 
------. “To Boost Bid Response Rates, Purchasing 
Pros Get the Word Out.” Government 
Procurement. Aug 2006. 
www.govpro.com/GlobalSearch/Article/27955/ 
 
Keiser, Barbie. “Beyond ERIC: The Early Years: 
Part 2 – Curricula, Kids, and Technology – 
Special Education.” Searcher. 14(2), Feb 2006. 
 
------. “Beyond ERIC: The Early Years:  Part 3 – 
Resources for Higher Education and Lifelong 
Learning.” Searcher. 14(5), May 2006.  
 
------.  “Business and corporate information 
literacy.” for Poslovnih informacij konferenca, 
Ljubljana, Slovenia. Oct 2006. (Presentation).  
 
------. “Conducting a Comprehensive 
Communications Audit.” SLA Annual 
Conference.  Baltimore MD. June 2006. 
(Presentation).  
 
------.. “A Failure to Communicate.” Searcher 
15(3), Mar 2007. 
 
------. “Mining the Web for business information 
and tools.” Connecticut Library Association 
(Hartford, CT) Apr 2006 & SFIS (Stockholm, 
Sweden) Oct 2006 (Presentation).  
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------. “Will budget cuts sound a death knell for 
EPA libraries?” Information Today NewsBreak, 
February 21, 2006. 
http://newsbreaks.infotoday.com/nbReader.asp?
ArticleID=15982 
 
Kirkwood, Hal P. Jr. “Brushing Up On 
Branding”  Gale: Business Community News. 
(June 2006 
www.gale.com/articles/2006/07/branding.htm 
 
------. “Case Studies: Purdue University 
Libraries.”  Designing, Implementing, and 
Maintaining Digital Library Services and 
Collections with MyLibrary.  South Bend: 
University of Notre Dame Libraries, 2006. 
http://dewey.library.nd.edu/mylibrary/manual/ 

------. “Encyclopedia of Knowledge 
Management.” Journal of Business & Finance 
Librarianship. 12(1), 2006.  

------. “INCOLSA: INSPIRE – Libraries Mean 
Business.” (Presentation.) Community 
presentation in conjunction with the local public 
library on business resources available in the 
INSPIRE consortial database subscription. 
Locations: Carmel, IN; Chesterton, IN; 
Crawfordsville, IN; Fishers, IN; Kokomo, IN; 
Vincennes, IN. 2006 – 2007.  

------. Multiple entries/selections In: Resources 
for College Libraries. Middletown, CT: 
Choice/R.R. Bowker LLC, 2006. 
www.rclinfo.net/ 

------. Profiled in Lenox, Cynthia. “Talking 
Business Information: Conversations with 
Charles Popovich & Hal Kirkwood.” SLA 
Business & Finance Division – Bulletin, no. 132, 
Spring 2006. 

Klopper, Susan. “The Journey from Corporate to 
Academic Librarian.” Online. 30(5), Sep/Oct 
2006. 

Klusek, Louise A. “XBRL Changes Financial 
Reporting.” Information Outlook. 10(12), 
December 2006. 
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------ and Jerry Bornstein. “Information Literacy 
Skills for Business Careers: Matching Skills to 
the Workplace.”  Journal of Business and 
Finance Librarianship. 11(4), 2006. 

Lenox, Cynthia. “Learning Leadership from the 
Best: A Book Review.” IMPACT: The Quarterly 
Publication of SLA Leadership & Management 
Division, 4(2), April 2006, 
http://units.sla.org/division/dlmd/IMPACT/Impa
ct%200604.htm 

------. “Talking Business Information: 
Conversations with Charles Popovich & Hal 
Kirkwood.” SLA Business & Finance Division – 
Bulletin, no. 132, Spring 2006. 

------. “Talking Business Information: 
Conversation with Rachel Singer Gordon.” SLA 
Business & Finance Division – Bulletin, no. 131 
Fall 2006. 

Li, J. “Review of Market Women: Black Women 
Entrepreneurs – Past, Present and Future.” 
Journal of Business & FinanceLibrarianship. 
11(4), Aug 2006.  
 
------. “Swinging Between Academic and Public 
Librarianship.” LIScareer.com, 
www.liscareer.com/li_swinging.htm , Mar 2006.  
 
MacDonald, Karen and Nancy Duran. 
“Information Sources for Food Studies 
Research." Food, Culture & Society, 9(2), 2006. 
 
------ and Alexey Panchenko. “Fundamentals of 
Financial Statement Analysis.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
 
------ and Wyoma vanDuinkerken. "Distance 
Education and Virtual Reference: Implementing 
a Marketing Plan at Texas A&M University." 
 Journal of Library and Information Services in 
Distance Learning. 2(4), 2006. 
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Manion, Kevin and John Ganly. “Changing Job 
Descriptions Are a Sign of the Times.” SLA 
Business & Finance Division – Bulletin. no. 132, 
Spring 2006. 
 
Ojala, Marydee. “Cambridge ProQuest: 
Cambridge Information Group Buys ProQuest 
Information and Learning: An Interview with 
CEO Martin Kahn and President Matt Dunie.”  
Online. 31(2), Mar/Apr 2007.  
 
------. “Changes in Search Behavior.” Online. 
31(1), Jan/Feb 2007. 
 
------. “Clouds and Sunshine at the SLA 
Leadership Summit.” Information Today. 23(3), 
Mar 2006. 
 
------. “Due Diligence Research.” Online. 30(2), 
Mar/Apr 2006. 
 
------. “Finance Portals and Their Impact on 
Information Professionals.” Online. 30(4), 
Jul/Aug 2006. 
 
------. “Global Information Flows.”  Online. 
30(3), May/Jun 2006. 
 
------. “The Heart and Seoul of IFLA.” 
Information Today. 23(9), Oct2006.  
 
------. “Investext: New Approaches from an Old 
Database.” Online. 31(1), Jan/Feb 2007. 
 
------. “The New Life Cycle of Business 
Information.” Online. 30(1), Jan/Feb 2006.  
 
------. “Online Insider.” (Blog) 
www.onlineinsider.net/ 
 
------. “Rethinking Collections, Libraries, and 
Information.” Online. 30(1), Jan/Feb 2006. 
 
------.” Reviewing Google Book Search.”  (cover 
story) Online. 30(2), Mar/Apr 2006.  
 
------. “Searching by and for the Book.” Online. 
31(2), Mar/Apr 2007. 
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------ and Michael A. Banks. “Small-Town 
Newspapers ONLINE.”  Online. 30(1), Jan/Feb 
2006.  
 
------. “Uncovering Cover Stories.” Online. 
30(5), Sep/Oct 2006. 
 
------. “Vertical Search for Business.” Online, 
31(3), May/Jun 2007.  
 
Olson, Chris. “Branding 101: What it Takes to 
Build a Library Brand.” SLA Business & 
Finance Division CE Course. Baltimore MD. 
June 2006. 
 
------. “Marketing Treasures.” (Web site).  
www.chrisolson.com/marketingtreasures/ . 
 
------. “Planning Promotion and Launch 
Campaigns.” SLA Business & Finance Division 
CE Course. Baltimore MD. June 2006. 
 
Ormsby, Rita. “NASD Foundation Awards Grant 
to Baruch College for Interactive Investment 
Guide [computer file].” SLA Business & Finance 
Division – Bulletin.  no. 131, Winter 2006.  
 
------. Profiled in Kuzyk, Raya. “Where Are 
They Now?” Library Journal. 131(17), Oct 15, 
2006. 

 
Owens, Diane M. “Wikipedia: A Blessing or a 
Curse”. SoAsis&t On the Move.  28(1), Mar 
2007.  www.soasist.org/enews/28_1.pdf 
 
Panchenko, Alexey and Karen MacDonald. 
“Fundamentals of Financial Statement Analysis.” 
SLA Business & Finance Division CE Course. 
Baltimore MD. June 2006. 

------. “Market Research: Primary Issues behind 
Secondary Sources.” SLA Business & Finance 
Division CE Course. Baltimore MD. June 2006. 

Phelps, Marcy M. “Going Local: Secrets to 
Finding Local Market Information.” Business 
Marketing Association : St. Louis Chapter. 
Clayton, MO. Jan 4, 2007. (Presentation.) 
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------. “Marketing Manager’s Workshop: Market 
Research.” Business Marketing Association : 
Colorado Chapter. Denver, CO. May 9, 2006 & 
Oct 3, 2006. (Presentation.) 

------. “Mining the Web for Market Research.” 
Business Marketing Association : Southern 
California Chapter. Newport Beach, CA.  
Mar 8, 2007. (Presentation.) 

-----. “Power Networking for Introverts.” Special 
Libraries Association Rocky Mountain Chapter, 
Denver, CO. Jan 17, 2007  and National 
Association of Women Business Owners – 
Denver/Small Business Association Conference. 
Denver CO. Feb 22, 2007. (Presentation.) 

------. Power Networking for Introverts (Blog.) 
www.IntrovertsCanNetwork.com 

------. ResearchNOTES (Monthly e-mail 
bulletin.) 
www.phelpsresearch.com/research.html 

------. “Transcontinental Teamwork: A 
Collaborative Case Study in Using Multilingual 
and Multinational Information Resources.” 
FreePint, Sep 21, 2006. Available at 
www.freepint.com/issues/210906.htm 
 
Platt, Victoria. “Tackling the Hard to Find 
Industries.” SLA Annual Conference.  Baltimore 
MD. June 2006. (Presentation). 

Plosker, George R. “The Complete New Yorker: 
A New Model for Electronic Access.” Online. 
30(5), Sep/Oct 2006.  
 
------. “Internet Mapping and Directions: 
Expanding our Knowledgebase.” Online. 30(6), 
Nov/Dec 2006.  
 
------. “Search Engine Strategies Returns to San 
Jose.” Information Today. 23(9), Oct2006.  
 
------. “Thomson Pharma and Infotrieve Life 
Science Research Center: New Directions for 
Online Aggregators.” Online. 30(2), Mar/Apr 
2006. 
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------. “The Time Has Come for Visual Search.” 
Online. 30(4), Jul/Aug 2006. 
 
------. “Where We Are Now with Content and 
Technology.” Online, 30(3), May/Jun 2006.  
 
------. “Wow!—30 Years of ONLINE 
Magazine.” Online. 31(1), Jan/Feb 2007. 
 
Popovich, Charles, J.  Profiled in Lenox, 
Cynthia. “Talking Business Information: 
Conversations with Charles Popovich & Hal 
Kirkwood.” SLA Business & Finance Division – 
Bulletin, no. 132, Spring 2006. 
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