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For some authors this list is representative. 
 

Adams, Kevin. "Biotech Bits." Journal of Agricultural and Food Information. 6 (1), 
2005. 

------.  "Biotech Bits." Journal of Agricultural and Food Information. 6 (4), 2005. 

Affelt, Amy.  “Envisioning the Environment: the U.S. EPA Web site.” Online. July 
2005. 

------.  “The Riches of Niche Databases for Merger & Acquisition Transactions.” 
Online. November 2005. 

Bannen, Carol.  “A New Knowledge Management Tool for Law Firms.” Wisconsin 
Legal Administrators Class Action Newsletter. Summer 2005. 

------.  “Evolving into Automation: A Midwest Firm Adopts West KM Software.” Law 
Technology News. May 2005. 

------.  “Billing for Online Research: Options, Options, Options.” Wisconsin Legal 
Administrators Class Action Newsletter. Fall 2005. www.wi-
ala.org/winca/ClassAction_905.pdf 

Bates, Mary Ellen.  “The Changing Role of the Info-Entrepreneur.” Chapter in: 
Advances in Librarianship, Vol. 29. Elsevier, 2005. 

------.  “Bringing the Blogosphere to the Masses.” Econtent. December 2005. 

------.  “eSnips.” Online. November/December 2005. 

------.  “You're Searching What?!?” EContent. November 2005. 

------.  “What Do Users Want?” Online. September/October 2005. 

------.  “You Still Google? That is So Last Week.” Econtent. September 2005. 

------.  “Getting Directions From Strangers.” Online. July/August 2005. 

------.  “When Knowledge Sharing Works.” Econtent. June 2005. 

------.  “Furl It!” Online. May/June 2005. 

------.  “Illuminating Your Clients’ Blind Spots.” Econtent. April 2005. 

------.  Search Tip of the Month blog. http://www.batesinfo.com/tip.html 

------.  Info-Entrepreneur Tip of the Month blog. www.batesinfo.com/ib-tip.html 

http://www.batesinfo.com/tip.html�


Bath, Stephen and Carol Saxon. "Here Be Dragons: Business Intelligence Lessons 
Learned." Vue Magazine. April 2006. 

Beristain, Maureen. “Salud Financiera: Guía Práctica para el Progreso de su Familia.” 
(Review) Críticas. September 2005. (Originally posted on 9/23/2005, 
www.criticasmagazine.com/) 

Bedord, Jean. “Online Searching.” Course at San Jose State University, School of 
Library and Information Science. 2005. 
slisweb.sjsu.edu/courses/244.bedord/244sp06gs.htm 

------.  "Promoting Information and Search Skills." Free Pint, 185, June 30, 2005. 
www.freepint.com/issues/300605.htm#feature/ 

Boettcher, Jennifer. "Framing the Scholarly Communication Cycle." Online. May/June 
2006. 

Carner, Dorothy J.  ”Academic Business Library Director’s Meeting.” Journal of 
Business & Finance Librarianship. 11 (2), 2005. 

------.  “Socialfunds.com.”  Journal of Business & Finance Librarianship. 11 (2), 2005. 

Chindlund, Jan, Denise Chochrek, Jean Scanlan, David Shumaker and Julie Stich.  
“The Future of Librarians in the Workforce: Business Librarians.” Institute of 
Museum and Library Services White Paper. December 15, 2005. 

Chochrek, Denise, Jan Chindlund, Jean Scanlan, David Shumaker and Julie Stich.  
“The Future of Librarians in the Workforce: Business Librarians.” Institute of 
Museum and Library Services White Paper. December 15, 2005. 

Clark, Pamela. “Contract Negotiation.” Courses at idoxTFPL. 2005. 

Copeman, Deborah, Tracey Carmichael, Anne O'Shea and Christina Zeller. 
“Conducting Background Research.” British Columbia Securities Commission 
website. January 2006. www.bcsc.bc.ca/compliance.asp?id=2906 

Correia, Cynthia Cheng. ”Getting Competitive.” Library Journal. April 15, 2006. 
http://www.libraryjournal.com/article/CA6321697.html 

------.  “Competitive Intelligence: A Practical Primer for Location Intelligence.” 
Location Intelligence. February 15, 2006. 
http://www.locationintelligence.net/articles/2102.html 

------.  “LIS and CI in the Business of Law.” Association of Boston Law Librarians 
(ABLL). Boston, MA. February 1, 2006. (Presentation). 

------.  “Intelligence Source Collection: From Paper to People.” Workshop conducted 
for SLA Boston Chapter. Boston, MA. December 14, 2005. 



------.  “Software Tools for Intelligence Collection and Analysis.” Business 
Intelligence: Analyzing Business Data for Competitive Advantage, Information 
Today’s InfoX Conference. September 27, 2005. (Presentation). 

------.  “Build Your Research/Intelligence Know-How.” Boston Herald Women’s 
Business. August 1, 2005. 
http://business.bostonherald.com/womensBusiness/view.bg?articleid=95495 

------.  “Boosting Your CIQ, Parts I and II.” Continuing education workshop for SLA 
Annual Conference. June 4, 2005. 

------.  “Competitive Intelligence Building Blocks, Parts I (Research) and II 
(Analysis).” Conducted for SLA Virtual Learning Series. February 10 and 24, 2005. 
http://www.sla.org/content/learn/learnmore/distance/2005virtsem/index.cfm 

------.  “From LIS to CI: Practices, Issues, and Recommendations.” Information 
Outlook. January 2005. 

------.  Know! Competitive Intelligence: Human Source Collection and Know! 
Competitive Intelligence: Published Source Collection. The Competitive Intelligence 
Series of Know!Books. Quincy, MA: Knowledge inForm, Inc., 2005. 
http://www.knowledgeinform.com/index.cfm?fuseaction=category.display&catego
ry_id=27 

------.  Intelligence Insights. (Editor). 
http://www.sla.org/division/dci/Newsletter.htm 

------.  Know! Newsletter. (Various articles). 
http://www.knowledgeinform.com/signup.cfm?recordid=newsletter 

Costello, M. Rita.  “An Interview with Robert Bellanti, Head of the UCLA Rosenfeld 
Management Library from 1982-2002.” Journal of Business & Finance Librarianship.  
September 2005. www.haworthpress.com/store/E-
Text/View_EText.asp?sid=NRE9AS161E138PFBUPPWGUV3ELE3DUN6&a=3&s=J10
9&v=10&i=4&fn=J109v10n04%5F03/ 

Culbertson, Diana. “Money.” Chapter in: Health System Basics: Patients, Caregivers, 
Facilities, Money, Government, and Oversight. American Hospital Association, 2006. 

Cullen, Ann.  “Unlocking Your Investment Capital.” Working Knowledge. March 20, 
2006. hbswk.hbs.edu/item.jhtml?id=5264&t=finance 

------.  “When Hedge Funds Meet Private Equity.” Working Knowledge. February 20, 
2006. hbswk.hbs.edu/item.jhtml?id=5215&t=finance 

------.  “The Tiger or the Dragon?” Working Knowledge. February 20, 2006. 
hbswk.hbs.edu/item.jhtml?id=5216&t=finance 



------ and Adam Smith. “Behavioral Economist?” Working Knowledge. January 16, 
2006. hbswk.hbs.edu/item.jhtml?id=5168&t=finance 

DiMattia, Susan S. “Silence is Olden!” American Libraries. January 2005. 

------.  “Information Professionals Intent on Impact.” American Libraries. August 
2005. 

------.  “Recruiting Advocates for Information Services.” Information Outlook. 
December 2005. 

------.  “Blindsided: Not a Competency.” Searcher. March 2006. 

------.  “Pennsylvania Resource, Global Reach – Profile of Beth Transue and the 
National Sexual Violence Resource Center.” Information Outlook. June 2006. 

------.  “Advocacy Skills and Plans: Tools for Communicating the Value Proposition.” 
Toronto Annual Conference program, Leadership and Management Division. June 
2005. 

------.  “Advocacy Skills: Communicating the Value of Librarians and the Resources 
They Provide.” Dynix Institute Web seminar series. July 27, 2005. 

------.  “Special Libraries: New Roles, New Environments.” Course at Pratt Institute 
School of Information and Library Science. Spring 2006. 

------.  “Introduction to Information Professions.” Course at Pratt Institute School of 
Information and Library Science. Fall 2005. 

Drezen, Richard. "Review of Rubinfield, Arthur and Collins Hemingway. Built For 
Growth: Expanding Your Business Around the Corner or Across the Globe." Library 
Journal. May 2005. 

------.  "Review of Hira, Ron and Anil Hira. Outsourcing America: What's Behind our 
National Crisis and How we can Reclaim American Jobs." Library Journal. May 2005. 

------.  "Review of Young, Jeffrey S. and William L. Simon. iCon: Steve Jobs: The 
Greatest Second Act in the History of Business." Library Journal. June 2005. 

------.  "Review of Draut, Tamara. Why America's 20-and-30-somethings Can't Get 
Ahead." Library Journal. November 2005. 

------.  "Review of Nissanoff, Daniel. FutureShop." Library Journal. January 2006. 

------.  "Review of Reingold, Daniel with Jennifer Reingold. Confessions of a Wall 
Street Analyst." Library Journal. January 2006. 

------.  "Review of Ross, Andrew. Fast Boat to China: Corporate Flight and the 
Consequences of Free Trade: Lessons from Shanghai." Library Journal. March 2006. 



Fifer Canby, Susan. “Climbing the Corporate Ladder.”  Information Outlook. May 
2005. 

Giudice, Eugene and Julienne Grant. “Update on LLMC Digital.” CALL Bulletin. Spring 
2006. 

Gruben, Karl T.  "Working at the Law Library: A Practical Guide." Chapter in: Law 
Librarianship in the 21st Century. (in press). Scarecrow Press, 2006. 

Hamilton-Pennell, Christine. “Becoming an Entrepreneurial Community: The City of 
Littleton Experience.” Sacramento Metropolitan Chamber of Commerce Regional 
Economic Forum. Sacramento, CA. February 24, 2006. (Keynote presentation). 

------. “City of Littleton Economic Gardening Project.” Colorado Chamber of 
Commerce Executives 2005 Fall Conference. Castle Rock, CO. November 2, 2005. 
(Presentation). 

------. “The Journey to Becoming an Entrepreneurial Community.”  Michigan’s Cool 
Upper Peninsula Community and Economic Development Summit. Marquette, MI. 
October 17, 2005. (Keynote presentation). 

------. “Economic Gardening: An Entrepreneurial Model for Rebuilding 
Communities.” Louisiana American Planning Association Conference. Shreveport, 
LA. October 6, 2005. (Featured presentation). 

------. “Growing Entrepreneurs: The City of Littleton’s Economic Gardening 
Program.” International Rural Network Conference. Abingdon, VA. June 24, 2005. 
(Presentation). 

Harlow, Jeanette.  "Government and Other Types of Oversight."  Chapter in: The U.S. 
Health Care Delivery System: Essential Facts, Definitions and Statistics.  American 
Hospital Association, 2006. 

Hartmann, Janet.  “Looking Inside Merger & Acquisition Databases.” Online. 
November/December 2005. 

James, Sylvia R.M.  “Careers, Jobs, Recruitment & Life in the Business & Finance 
World.” SLA Business & Finance Division - Bulletin.  (A series of 5 articles on job 
hunting and career development aimed at business and finance professionals). 

Article 6 “Pricing the Project or Contract.” Winter 2004. 

Article 7 “Doing the Project.” Spring 2005. 

Article 8 “Late Career Independence.” Summer 2005. 

Article 9 “Networking.” Winter 2005. 

Article 10 “Becoming Independent Early in your Career.” Spring 2006. 



------.  “Company Research and the Effect of New International Accounting Standards 
-International Financial Reporting Standards (IFRS). Part 1 The Background.” 
Business Information Alert. February 2006. 

------.  “Company Research and the Effect of New International Accounting 
Standards. Part 2 Sources and Examples.” Business Information Alert. March 2006. 

------.  “Researching Financial Services: A Global Perspective. Part 1 Definitions, 
Opportunities and Trends in the Sector.” Business Information Alert. October 2005. 

------.  “Researching Financial Services: A Global Perspective. Part 2 Sources for 
Glossaries.” Business Information Alert. November 2006. 

------.  “Researching Financial Services: A Global Perspective. Part 3 Keeping Up to 
Date.” Business Information Alert. January 2006. 

------.  “Experiences of the SLA Annual Conference as Business & Finance Division 
Chair. The Importance of Divisions.” Business Information Alert. July 2005. 

------.  “SLA Leadership Summit Houston January 2006.” SLA Europe Newsletter. 
Spring 2006. 

------.  “Researching Listed & Private Companies Globally: a Guide and Model.” SLA 
Business & Finance Division CE Course. Baltimore. 2006. 

------ and Shaun Beaney.  “State of the Nation.” Institute of Chartered Accountants of 
England & Wales, Corporate Finance Faculty. November 2004. 

Kassel, Amelia.  “Mentoring Independent Information Professionals: A Case Study.” 
Freepint. September 2005. www.freepint.com/issues/290905.htm or 
http://www.freepint.com/issues/290905.pdf 

------.  “Alternative Careers, Info Career Trends.” LISJobs.com Newsletter. March 
2005. www.lisjobs.com/newsletter/archives/mar05akassel.htm 

------.  “The Many Faces of EDGAR.” Online. May/June 2005. 

------.  “How to Find Clients: Market Planning and Marketing Strategies.” AIIP Annual 
Conference. April 2005 and April 2006. (Presentation). 

------.  “Getting Beyond ‘I'll Google that’: Online Research for Reporting Science, 
Health, Environment and Technology.” SoundVision Productions, Inc.®, Science 
Literacy Project, 
http://www.scienceliteracyproject.org/about/boston/sessions.html, Boston. 
October 2005 and San Francisco. March 2006. (Seminars and workshops). 

------.  “Top Tips for Sourcing Information in China.” Online Information (UK). 
November 2005. (Presentation). 

http://www.freepint.com/issues/290905.pdf�


------.  “10 New Techniques for Advanced Web Searching.” Online Information (UK). 
November 2005. (Presentation). 

------.  “Alternative Careers.” Online Information (UK). November 2005. 
(Presentation). 

------.  “Presenting Business Information.” SLA Business & Finance Division, SLA 
Toronto. 2005. (Presentation). 

------.  “Online Searching.” Course at San Jose State University, School of Library and 
Information Science. 2005. slisweb.sjsu.edu/courses/244.kassel/244sp06gs.htm 

------.  “Advanced Online Searching.” Course at San Jose State University, School of 
Library and Information Science. 2005. 
slisweb.sjsu.edu/courses/245.kassel/245sp06gs.htm 

------.  “Seminar In Information Science: Topic: New And Alternative Careers For 
Librarians And Information Professionals, Summer 2005.” Course at San Jose State 
University, School of Library and Information Science. 
2005.slisweb.sjsu.edu/courses/287.kassel/287su05gs.htm 

Keating, Michael  "Choosing Between Two Useful Association Directories." SLA 
Business & Finance Division – Bulletin. Winter 2005. 

------.  “Health Care Expenses ARE An Important Site Location Factor.” Industry 
Week web site. April 2006. 
www.industryweek.com/ReadArticle.aspx?ArticleID=11718 

------.  “Healthcare Cost Quotient 2006: Healthcare Costs for Business Vary From 
State to State."  
www.expansionmanagement.com/emstatic/research/healthquotient.asp 

------.  "Is There A Blog in Your Economic Development Future?" Inside E.D. 
Newsletter. July 2005. 

------.  "Keating Report 2006: Rising Revenue Pumps Up Government Budgets to 
Further Fiscal Fitness." Government Product News. January 2005. 

------.  "Need Bunches of B2B Leads, Customers and Data? Buddy Up with 
Associations!" B2B Marketing Trends Newsletter. January 2006. 
www.b2bmarketingtrends.com/abstract.asp?id=200&groupid=10 

------.  “Choosing the Right School District – Where Families Can Turn to For Help.” 
Cleveland Akron Family. September 2005. 
www.clevelandakronfamily.com/Choosing%20the%20Right%20School%20District
.htm 



------ and Bill King.  “Knowledge Worker Quotient 2006: College Towns Are at the 
Heart of the Knowledge Sector Economy." Expansion Management. March-April 
2006.  www.expansionmanagement.com/emstatic/research/highvaluelabor.asp 

------. and Bill King.  “Logistics Quotient 2005: The Top Logistics Metros in the United 
States." Expansion Management. September 2005.  
www.expansionmanagement.com/emstatic/research/logisticsquotient.asp 

------. and Bill King.  "Education Quotient 2005: How Well Are We Educating Our 
Future Workers?" Expansion Management. December 2005.  
www.expansionmanagement.com/emstatic/research/educationquotient.asp 

The following works by Michael Keating are presented with apologies to Michael for 
being incorrectly attributed in the “Twentieth Annual Bibliography…” 

Keating, Michael.  “Education Quotient 2004: The Future of the American Economy 
Lies in Our Public Schools.” Expansion Management. December 2004. 

------.  “Excess of Lawyers Is a Costly Problem.” Crain's Cleveland Business. April 
2005. 

------.  “Health Care Cost Quotient 2005: Health Care Expenses Are a Key Site 
Location Factor.” Expansion Management. February 2005. 

------. “The Keating Report 2005: Optimistic Predictions Resound for Government 
Budgets & the U.S. Economy.” Government Product News. January 2005. 

------. “A Lesson in Savings: Schools & Other Government Organizations Find Costco 
Saves Them Money.” Inside Costco. August 2004. 

------. “The 100 Most Logistics-Friendly Cities in America.” Expansion Management. 
September 2004. 

------. “Publishers Look to Economic Recovery for Boost in 2004.” B2B Media 
Business. June 2004. 

------. “2005 Quality of Life Quotient.” Expansion Management. March 2005. 

Kirkwood, Hal P. Jr.  "Talking Business Information: A Conversation with Anthony 
Raymond." SLA Business & Finance Division - Bulletin. Winter 2005. 

------.  "Usability Case Study: Purdue University Libraries." Designing, Implementing, 
and Maintaining Digital Library Services and Collections with MyLibrary. MyLibrary 
Manual, Vol 1. University of Notre Dame Libraries, 2005. 
dewey.library.nd.edu/mylibrary/ 

------.  "New Methods in Teaching Business Information Research."  Business 
Community News. January 2005.  
www.gale.com/enewsletters/business/2005_01/index.htm. 



------.  Multiple entries (new entries and updates). In: Encyclopedia of Management. 
Gale Group, 2005. 

Kirkwood, Monica C. See Turner, Monica C. 

Manion, Kevin.  Images of America: Consumer Reports. Arcadia Publishing, 2006. 

-----.  "The History and Impact of Consumers Union." Pace University. Yonkers, New 
York. February 2, 2006. (Presentation). 

-----.  "Interview with Pam Rollo." SLA Business and Finance Division – Bulletin. Fall 
2005. 

-----.  "The Pitfalls of Outsourcing." SLA Annual Conference. Toronto. June 2005. 
(Presentation). 

-----.  "Taking Charge of your Career." Information Outlook. May 2005. 

-----.  "Internships: A Win-Win Situation." SLA New York Chapter News. Spring 2005. 

-----  "The Value of Associations." SLA New York Chapter News. Spring 2005. 

Marvin, Stephen, “Creating Communities of Practice with Blogs.“ Proceedings of the 
International Collaborative Sponsored Research Program (ICSRP), West Chester 
University, [n.d.]. 

------.  “Copyright Caucus.” SLA Asian Chapter News. April-June 2005. 
http://www.sla.org/chapter/cas/ 

------.  “It’s a Wonderful Life.” TCLC Newsletter. Winter, 2005. 
www.tclclibs.org/newsletter_tclc/2005_27_1.pdf 

------. “Copyright Caucus, Past President Travels to China.” Philadelphia Chapter SLA 
Bulletin. October 2005. 
www.sla.org/chapter/cphl/bulletin/vol70no1/china_copyright_issues.html 

------. “Global View of Fair Use.” Proceedings of the Sino - U.S.A. Intellectual Property 
(Copyright) Caucus, Jiangxi Normal University. November 17, 2005. 

------. “Future Steps for Copyright–DRM.” Proceedings of the Sino - U.S.A. Intellectual 
Property (Copyright) Caucus, Jiangxi Normal University. November 18, 2005. 

------. “Chinese Tea Ceremony.” FH Green Library, West Chester University, 2005. 

------ and Hutton, Jane. “Tricks or Treats of Blogs.” Delaware Library Association 
Bulletin. November/December 2005. www.dla.lib.de.us/Bulletin/DLA_Nov05.pdf 

------ and Hutton, Jane, “Developing Reference Services Communities by Means of 
Blogs.”  Proceedings of the 7th Annual Virtual Reference Desk Conference 2005, 
Syracuse University. 2006. 

http://www.sla.org/chapter/cphl/bulletin/vol70no1/china_copyright_issues.html�


Matheson, Arden. "Student Preferences; Blended Instruction as a Model for 
Learning."  Proceedings of the American Education Research Association 
Conference. Montreal. April 2005. 

Meredith, Meri. Dealing with an International Clientele: Communications, 
Diplomacy, and Etiquette. Information Services Management Series. K. G. Saur. 2005. 

Murphey, Rebecca M. “Encyclopedia of the History of American Management by 
Morgen Witzel (Book Review).” Journal of Business and Finance Librarianship. 11 
(2), 2005. 

Neely, Glenda, Angel Clemons, Fannie Cox, and Mark Paul. "Opportunities for 
Collaboration: A Business Liaison Team Case Study." Academic Exchange Quarterly. 
Winter 2005. 

O’Shea, Anne, Deborah Copeman, Tracey Carmichael, and Christina Zeller. 
“Conducting Background Research.” British Columbia Securities Commission 
website. January 2006. www.bcsc.bc.ca/compliance.asp?id=2906 

Olson, Chris.  “Marketing Treasures.” (Web site). 
http://www.chrisolson.com/marketingtreasures/ 

------.  “Reading the Tea Leaves.” Informed Librarian. February 2006. 
www.informedlibrarian.com/guestForum.cfm?FILE=gf0602.html 

Phelps, Marcy M. “Mining the Web for Market Research: Digging Deeper to Find 
Donors, Foundations, and Your Competition.” Colorado American Marketing 
Association's Non-Profit Marketing Conference. Lakewood, CO. January 26, 2006. 
(Presentation). 

------.  “Online Business Resources for Librarians.” Annual Conference, Colorado 
Association of Libraries. Denver, CO. November 11, 2005. (Presentation). 

------.  “Marketing Manager's Workshop: Market Research.” Business Marketing 
Association Colorado Chapter. Denver, CO. October 11, 2005. (Presentation). 

------.  “Beyond Google: Using the Rest of the Internet for Market Research.” Boulder 
Marketing Group. Boulder, CO. August 25, 2005. (Presentation). 

------.  “Googling & More: In-Depth Internet Research Tools.” Smarter Job Search 
Workshop. September 9, 2005. (Presentation). 

Piggott, Sylvia.  “Global Library Association Development (Glad): A 
Mentoring/Twinning Programme.” Management of Library Associations Section 
(MLAS) of IFLA World Library and Information Congress: 71st IFLA General 
Conference and Council Oslo, Norway, 14-18 August 2005. cs.ala.org/iro/GLAD/ 
(Presentation). 



------.  “Competency Based Training: A Special Library Association (SLA) Strategic 
Professional Development Tool for the 21st Century.” Continuing Professional 
Development & Workplace Learning (CPD&WL), Section 43 of the International 
Federation of Library Associations & Institutions (IFLA) Satellite Meeting of the 6th 
World Conference on Continuing Education, Oslo, Norway, August 2005. 
www.ifla.org/IV/ifla71/papers/cpdwl-Piggott.pdf. (Presentation). 

------.  “Competency Based Training: A Special Library Association (SLA) Strategic 
Professional Development Tool for the 21st Century.” In: Continuing Professional 
Development - Preparing for New Roles in Libraries: a Voyage of Discovery. Sixth 
World Conference on Continuing Professional Development and Workplace 
Learning for the Library and Information Professions.  Edited by Paul Genoni and 
Graham Walton. K.G. Saur, 2005. 

------.  “Working with Consultants in the International Area.” LMD Consulting Group 
Section SLA 2005 Conference, Toronto. June 7, 2005. (Presentation). 

Plosker, George R.  “Where We Are Now with Content and Technology.” Online. 
May/June 2006. 

------.  "Thomson Pharma And Infotrieve Life Science Research Center:  New 
Directions for Online Aggregators.” Online. March/April 2006. 

------.  "Do You Really Know Yahoo!?" Online. September/October 2005. 

------.  "Fast Track Link Resolver at Stanford University: A Content Engineering 
Success Story.” Online. July/August 2005. 

------.  "How Did We Get Here From There?  Entrepreneur Steve Case Talks About 
Early Online Days.” Information Today. May 2005. 

------.  "Library Funding and the Foundation Center.” Online. May/June 2005. 

------.  "Computer History Living Well in San Francisco.” EContent. April 2005. 

------.  "Revisiting Library Funding: What Really Works?” Online. March/April 2005. 

------.  "Taxonomies: Facts And Opportunities For Information Professionals.” Online.  
January/February 2005. 

Popovich, Charles J. and Richard E. Neel. "Characteristics of Distance Education 
Programs at Accredited Business Schools." American Journal of Distance Education. 
19 (4), 2005. 

Reid, Christine D.  “Review of Duckett, B. et al  Know it All, Find it Fast.  London: 
Facet Publishing, 2004.” Reference Reviews. 19 (1), 2005. 

------.  “Review of The Association of Friendly Societies Yearbook 2004/2005.  
London: Association of Friendly Societies, 2004.” Reference Reviews. 19 (1), 2005. 



------.  “Review of Farhoomand, A. et al, Managing (e)Business Transformation: a 
global perspective.  Basingstoke: Palgrave Macmillan, 2004.” Update. March 2005. 

------.  “Review of White, G.W. (editor)  The Core Business Web: a guide to key 
information resources.  Binghampton: Haworth Information Press, 2003.” Library 
Review. 54 (1), 2005. 

------.  “Review of A Biographical Dictionary of Women Economists. Cheltenham: 
Edward Elgar, 2000.”  Reference Reviews, 19 (2), 2005. 

------.  “Review of Business Monitor Online.” Reference Reviews. 19 (3), 2005. 

------.  “Review of Murphy, A. and Ford, R. Glasgow. 2nd ed. Bath: Footprint, 2004.”   
Reference Reviews. 19 (3), 2005. 

------.  “Review of Hollis Sponsorship and Donations Yearbook 2004. Teddington: 
Hollis Publishing, 2004.” Reference Reviews. 19 (4), 2005. 

------.  “Review of Major Companies of Europe 2005. 7 vols. London: Graham & 
Whiteside, 2004.”  Reference Reviews. 19 (5), 2005. 

------.  “Review of Abbott, D. The Shorter Encyclopedia of Real Estate Terms. London: 
Delta Alpha Publishing, 2004.” Reference Reviews. 19 (5), 2005. 

------.  “Review of The Blackwell Encyclopedia of Management. 13 vols. Oxford: 
Blackwell, 2005.” Reference Reviews. 19 (6), 2005. 

Rosen, Nathan. "Best Practices in Marketing." SLA New York City Solos Special 
Interest Group, November 15, 2005. (Presentation). 

------. "Emerging Technologies Roundtable." SLA Legal Division. Annual Conference. 
Toronto. June 2006 (Presentation). 

Ross, Margaret and Betsy Roumm,  "Find It Free and Fast on the Net: Advanced 
Internet Strategies for the Pennsylvania Legal Professional." Seminar presented by 
the National Business Institute, 2005. 

------ and Susan Giusti, "Building a Law Firm Intranet." in  Marketing the Law Firm, 
supplement to the Pennsylvania Law Weekly. April 2006. 

Scanlan, Jean. Jan Chindlund, Denise Chochrek, David Shumaker and Julie Stich.  
“The Future of Librarians in the Workforce: Business Librarians.” Institute of 
Museum and Library Services White Paper. December 15, 2005. 

Schroeder, Alan. “Digitizing A Real Estate Document Library.” Records Management 
Journal. 2006. 

------. Banking and insurance subject editor. Resources for College Libraries. (in 
press) Bowker, 2006. 



Shamel, Cynthia L. "The Devices and Diagnostics Business: Regulation, Competition, 
and Market Size." CyberSkeptic's Guide to Internet Research. July/August 2005. 

------.  Information Update (E-newsletter). shamelinfo.com/newsletter.htm 

------.  "Who Ya Gonna Call? How to Contact, Contract, and Collaborate with an 
Independent Info Pro."  SLA PH&T Division Meeting. Memphis TN.  March 28, 2006.  
shamelinfo.com/articles.htm 

Terry, Terese Mulkern. “SearchParty: Best Business Information Resources.” (blog.) 
http://www.searchparty.blogspot.com/ 

------.  “China: the Information Revolution.” SLA Baltimore. 2006. 

------.  “China: Let a Thousand Sources Bloom!” SLA South Atlantic Regional 
Conference. Williamsburg, VA. September 2005. 

------.  “Outsourcing: the Big Picture.” SLA Toronto. June, 2005. 

------.  “China Business.” A Lippincott Library Research Guide. Recommended in The 
Information Advisor's BestBizWeb E-letter. August 2005. 
gethelp.library.upenn.edu/guides/business/chinabus1.html 

-------.  “Bye Bye, Dubai & Gag it, Google.” Business Information Alert. March, 2006. 

-------.  “Instant Messaging – It's Great…But!” Business Information Alert. February, 
2006. 

-------.  “Attention Searchers! Check Out These Retail Specials.” Business Information 
Alert. January 2006. 

-------.  “Rumors and Bloomers.” Business Information Alert. Nov/Dec 2005. 

-------.  “It Don't Mean a Thing If It Ain't Got That S.W.I.N.G!” Business Information 
Alert. October 2005. 

-------.  “Why Libraries?” Business Information Alert. September, 2005. 

-------.  “Information and Terror.” Business Information Alert. July/Aug, 2005. 

Turner, Monica C.  Multiple new entries and updates. In: Encyclopedia of 
Management. Gale Group, 2005. 

Weaver, Bobbi A.  “There Must be Something in the Water: A Short Bibliography on 
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