Twentieth Annual Bibliography of

Business and Finance Division Authors 2004-2005
(Corrected)

For some authors this list is representative of their total published work.

Abram, Stephen. “The Value of Canadian Libraries.” Letter of the Library Association of
Alberta. March 2005.

------ . “Channeling my Next Gen Device.” Information Outlook. March 2005.

------ . “Nexthead Technologies: New Ideas Worth Investigating.” Information Outlook.
Feb. 2005.

------ . “Twenty Ways for All Librarians to be Successful with e-Learning.” Information
Outlook. Dec. 2004.

------ . “Lessons from the Past Require Your Past to be Preserved.” Information Outlook.
Nov. 2004.

------ . “Twenty Reasons for Special Librarians to Love IM.” Information Outlook. Oct.
------ . “The Value of Libraries: Impact, Normative Data and Influencing.” OneSource.
May 2005.

------ . “The Really Big Picture.” OLA Access. March 2005.

------ . “CLA Inaugural Address.” Feliciter. Sept./Oct. 2004.

------ . “Communities: A Modest Proposal.” Library Journal NetConnect. Winter 2005.

------ . “Google: Danger & Opportunity: Google’s New Initiatives are Rocking Our
World. Here’s How to Rock Back.” Library Journal. Feb. 1, 2005.

------ . “Once More with Feeling: What Does Information Literacy Look Like in a Google
World?” Multimedia and Internet @ Schools. March/April 2005.

------ . “The Top 5 Priorities for School Libraries and their Boards: Enhancing and
Improving the Learner Experience.” Multimedia and Internet @ Schools. Jan./Feb. 2005.

------ . “Visualizing Language: Using Technology to Enhance VVocabulary.” Multimedia
and Internet @ Schools. Sept./ Oct. 2004.

------ . “Bridging the Gap: What Information Providers Need to Know About Their
Users.” University of Toronto. March 2005. (Presentation).



------ . “The Information Tornado: Toto, | Don't Think We're in Kansas Anymore.” Alaska
Library Association. March 2005. (Presentation).

------ . “The Perfect Storm: Libraries in a Google Age CyberTour.” Computers in
Libraries. March 2005. (Presentation).

------ . “Millennial Users Different? You Bet!” PLA Institute. March 2005. (Presentation).

------ . “Service Strategies for the Millennium.” Medical Libraries Association. March
2005. (Presentation).

Ashcroft, B. “Review of Business Information Handbook 2003....” Reference Reviews.
18, 2004.

------- . “Review of Witzel, M. Fifty Key Figures in Management....” Reference Reviews.
18, 2004.

------- . “Review of World Food Marketing Directory 2002/2003....” Reference Reviews.
18, 2004.

------- . “Review of Chartered Management Institute Dictionary of Management....”
Reference Reviews. 18, 2004.

------- . “Review of UNIDO International Yearbook of Industrial Statistics 2003....”
Reference Reviews. 18, 2004.

------- . “Review of Advertisers Annual 2003 — 2004....” Reference Reviews.18, 2004.

------- . “Review of Webster’s New World Finance and Investment Dictionary....”
Reference Reviews. 18, 2004.

------- . “Review of Govoni, N.A. Dictionary of Marketing Communications....”
Reference Reviews. 18, 2004.

------- . “Review of European Marketing Information Sourcebook....” Reference Reviews.
18, 2004.

------- . “Review of Gabler, J. Wine into Words: A History and Bibliography of Wine
Books in the English Language....” Reference Reviews. 18, 2004.

------- , C.D. Reid and P. Mclnnes. “Response to Royal Bank of Scotland’s Wealth
Creation in Scotland Report.” Fraser of Allander Quarterly Economic Commentary.
Aug. 2004.

Barsh, Adele L. “Online Directory of Special Libraries in Pittsburgh and Vicinity.”
Pittsburgh Chapter, SLA. 2004. http://www.sla.org/chapter/cpit/dirpages/intro.html.



http://www.sla.org/chapter/cpit/dirpages/intro.html�

Bates, Mary Ellen. “Marketing for the Info-Entrepreneur: Top Techniques to Build Your
Business.” FreePint Report. May 2004. http://www.freepint.com/shop/report/mie/.

------- . “Squishy Boolean.” Online. March/April 2005.

------- . “Supersize That Hard Drive!” EContent. Jan./Feb. 2005.

------- . “A9.com.” Online. Jan./Feb. 2005.

------- ."Would You Trust Joe Isuzu's Blog?” EContent. Dec. 2004.

------- . “What Makes Information 'Public'?” Online. Nov./Dec. 2004.

------- . “It's Not Who You Know, It's Who's Linked To You.” EContent. Nov. 2004.
------- . “Proving a Negative.” Online. Sept./Oct. 2004.

------- . “The Law of Unintended Consequences.” EContent. Sept. 2004.

------- . “IdEXEC.” Online. July/Aug, 2004.

------- . “Free, Fee-Based and Value-Added Information Services.” Factiva. June 2004.
------- . “Tapping Into the Brains of the Web.” EContent. June 2004.

------- . “Finding Authoritative Sources.” Tip of the Month. March 2005.
(www.BatesInfo.com/tip.html.)

------- . “The New Wave of Bookmarks.” Info-Entrepreneur Tip of the Month. Feb. 2005.
(www.BatesInfo.com/tip.html.)

------- . “Googling Better.” Info-Entrepreneur Tip of the Month. Jan. 2005.
(www.BatesInfo.com/tip.html.)

------- . “Partnering With Your Clients.” Info-Entrepreneur Tip of the Month. March 2005.
(www.BatesInfo.com/ib-tip.html.)

Beristain, M. “Review of ;Como Saldo de Mis Deudas?: Suéltese Para Siempre de Ese
Monstruo Que lo Ahoga.” Criticas. July/Aug. 2004.

------ . Review of “Creativamente.” Criticas. May/June 2004.
------ . “Review of Cémo Hablar en Publico: Entrenamiento y Recursos Para Alcanzar

Obijectivos” and “Como Estudiar: Técnicas y Recursos Para Estudiantes.” Criticas.
Nov./Dec. 2003.
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------ . “Review of jAdelante! Una Guia Personal del Exito Para Usted y su Familia.”
Criticas. Nov./Dec. 2003.

Beristain, M. and R. Stevens. “Canadian Guide to Gaming Industry Resources.”
Reference Services Review. 32 (3). 2004.

Boettcher, Jennifer. "Company-Specific Information Found in Federal Government
Sources.”" Online. March/April 2005.

----- . Interview with Robert Berkman. "Research Tips for Using the Economic Census.”
Information Advisor. March 2005.

----- . "Economic Census." ALA/GODORT Midwinter. Boston, MA. Jan. 2005.
(Presentation)

----- and Leonard M. Gains. Industry Research Using the Economic Census. Greenwood
Press, 2004.

Boyd, Stephanie. “What's Next for Corporate Virtual Libraries?”” Online. Nov./Dec.
2004.

Brigevich, Larisa. “Building a Virtual Library for a Global Corporation: Workshop.”
Information Online 2005. Sydney, Australia. Feb. 2005. (Presentation)

------ . “Making Content Work for the End Users or the Benefits of Customization.”
Information Online 2005. Sydney, Australia. Feb. 2005. (Presentation)

Chochrek, Denise. “How to Research Corporate Governance Issues.” Information
Outlook. Jan. 2005.

de Stricker, Ulla. “Hunches and Lunches: Using the Information Audit to Understand
Information Culture.” Searcher. April 2004.

------ . “Is Management Consulting for You? Part One - The Basic Realities” Searcher.
March 2005 (Subsequent parts 2 and 3 to appear in April and May issues)

------ . “The Organizational Information Audit: How to Uncover the True Information
Culture.” A Dynix Institute web-delivered lecture. Feb. 2005.
http://www.dynix.com/institute/seminar/index.asp?sem=20050223

Diamond, Wendy. “Marketing Information: A Strategic Guide for Business and Finance
Libraries: Part I1.” Journal of Business & Finance Librarianship. 9 (4). 2004.
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------ and Michael R. Oppenheim. “Marketing Information: A Strategic Guide for
Business and Finance Libraries: Part 1.” Journal of Business & Finance Librarianship. 9
(2/3) 2004.

Drezen, Richard. “Review of Holden, Mark. The Use and Abuse of Office Politics: How
To Survive and Thrive in the Corporate Jungle....” Library Journal. July 2004.

------ . “Review of Morrison, David A. Marketing to the Campus Crowd: Everything You
Need to Know to Capture the $200 Billion College Market.....” Library Journal. July
2004,

------ . “Review of Yeomans, Matthew. Qil: Anatomy of an Industry...” Library Journal.
Aug. 2004.

------ . “Review of Brandon, Rick and Marty Seldman. Survival of the Savvy: High-
Integrity Political Tactics for Career and Company Success...” Library Journal. Nov.
2004.

------ . “Review of Sirota, David and Others. The Enthusiastic Employee: How Companies
Profit by Giving Workers What They Want....” Library Journal. Dec. 2004.

------ . “Review of Janove, Jathan. Managing to Stay Out of Court: How to Avoid the 8
Deadly Sins of Mismanagement....” Library Journal. Jan. 2005.

------ . “Review of Fraser, Steve. Every Man A Speculator: A History of Wall Street in
American Life....” Library Journal. March 2005.

Fasi, Alicia. “Career Building Program at Simmons.” Boston (SLA) Chapter Bulletin.
Summer 2004.

----- . “Finding a Summer Job.” Simmons College Libraries Newsletter. Spring 2004.

Frost, Michelle. “Finding Skeletons in Online Closets: Background Investigations of
Companies and Executives.” Searcher. June 2004.

Gaulin, Dennis. “The 8 A's of Information.” The Courier. Spring 2004.
http://www.sla.org/chapter/ctor/newsletter/courier/v41n3/v41n3al0.htm

------ . The Credit Manager's Internet Handbook: From Data to Decisions. N.d.
http://www.prismthinking.com

------ . “Around the Web in 80 Ways: A Concise 14 Page PDF on Researching Companies
Online.” N.d. http://www.prismthinking.com/articles/AroundWeb_80ways.pdf

Gil, Esther. “Review of Building and Running a Successful Research Business.” Serials
Librarian. 47, 2004.


http://www.sla.org/chapter/ctor/newsletter/courier/v41n3/v41n3a10.htm�
http://www.prismthinking.com/�
http://www.prismthinking.com/articles/AroundWeb_80ways.pdf�

Lily Griner, Eileen Abels, and Maggie Turgman. “If You Build it, Will They Come?”
Information Outlook. Oct. 2004.

Hamilton-Pennell, C. “CI for Small Businesses: The City of Littleton's Economic
Gardening Program.” Competitive Intelligence. Nov./Dec. 2004.

------- . “Thriving in a Big Box World: Strategies for Independent Business Owners.”
Economic Developers and Business Owners Gathering. Glenwood Springs, CO. May
2005. (Presentation).

Helfer, Doris Small. “Is the Big Deal Dead?” Searcher. March 2004.

------ and Wakimoto, J. C., “Metasearching: The Good, the Bad and the Ugly of Making
it Work in Your Library.” Searcher. Feb. 2005.

Hoeppner, Christopher. “Accounting and Taxation.” In: Magazines for Libraries, 13th ed.
New York: Bowker, 2004.

------ . “Business & Finance Division Continuing Education Courses: Toronto 2005.”
Business & Finance Division - Bulletin. Winter 2005.

Horne, Angela K. “Review of Design and Implementation of Web-Enabled Teaching
Tools.” Business Information Alert. 16. 2004.

Huerster, Bob. “Car Talk: Consumers Union's Internal Alert Service Adds Appeal with
Auto Trivia Quiz.” Information Outlook. Oct. 2004.

Hurst-Wahl, Jill. “Conference Reports 2: Recruiters Roundtable.” One-Person Library.
July 2004.

------- . “Digitization 101.” (http://hurstassociates.blogspot.com.)

James, Sylvia R.M. “Careers, Jobs, Recruitment & Life in the Business & Finance
World.” Business & Finance Division - Bulletin. Spring/Summer/Fall 2004, Winter/
Spring 2005.

----- . “Researching Pan-Asian Company Information: The Challenges.” Business
Information Alert. June 2004.

----- . “The Challenges of Researching Pan-Asian Company Information: Pan Asian
Sources.” Business Information Alert. July/Aug. 2004.

----- . “Researching South American Company Information.” Business Information Alert.
Nov. 2004.
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----- . “Researching Central American Company Information.” Business Information
Alert. March 2005.

----- . “Valuing Information Services - Corporate Information Issues.” Nord I1&D,
Knowledge and Change. Sept. 2004.

----- . “Valuing Business Information Services.” Business Information Review. May 2004.

----- . “Valuing Business Information Services Part 2 - Premia and Discounts That Can be
Used in the Valuation Model.” Business Information Review. May 2005.

----- . “Researching Private Companies Globally.” B&F Division CE Courses. Nashville.
June 2004. (Presentation).

----- . “Researching Listed & Private Companies Globally; A Guide and Model.” B&F
Division CE Courses. Toronto. June 2005. (Presentation).

Kassel, Amelia. “The Many Faces of EDGAR.” Online. May/June 2005.

------ . “Alternative Careers, Info Career Trends.” LISJobs.com. March 2005.
http://www.lisjobs.com/newsletter/archives/mar05akassel.htm

------ . “Text Mining for Reputations: SCOUG Spring Workshop 2004.” Searcher. July
2004. http://www.infotoday.com/searcher/jul04/kassel.shtml

------ . “Perspectives on Change.” AIIP Connections. Spring 2004.
------ . “FACTIVA.COM: Comparison of Features and Benefits.” Searcher. March 2004.
------ . “Euromonitor's GMID Has It All.” Searcher. Feb. 2004.

Keating, Michael. “Education Quotient 2004: The Future of the American Economy Lies
in Our Public Schools.” Expansion Management. Dec. 2004.

------ . “Excess of Lawyers Is a Costly Problem.” Crain's Cleveland Business. April 2005.

------ . “Health Care Cost Quotient 2005: Health Care Expenses Are a Key Site Location
Factor.” Expansion Management. Feb. 2005.

------ . “The Keating Report 2005: Optimistic Predictions Resound for Government
Budgets & the U.S. Economy.” Government Product News. Jan. 2005.

------ . “A Lesson in Savings: Schools & Other Government Organizations Find Costco
Saves Them Money.” Inside Costco. Aug. 2004.
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------ . “The 100 Most Logistics-Friendly Cities in America.” Expansion Management.
Sept. 2004.

------ . “Publishers Look to Economic Recovery for Boost in 2004.” B2B Media Business.
June 2004.

------ . #2005 Quiality of Life Quotient.” Expansion Management. March 2005.

Keiser, Barbie E. “Untangling the Web: Making the Most of Social Science Content for
the Faculty of Social Sciences.” University of Ljubljana, Slovenia. Oct. 2004.
(Presentation)

----- . “Competitiveness in the Global Marketplace” Ekonomsko-Poslovna Fakulteta.
University of Maribor, Slovenia. Oct. 2004. (Presentation)

----- . “Gaining the Competitive Edge through Intelligent Use of Business Information.”
7th Market Workshop on Business Information (Ljubljana, Slovenia) Oct. 2004.
(Presentation)

----- . “New Techniques for Old Responsibilities: How Reputation Monitoring Contributes
to the CI Process (and the New Tools to Employ).” SCOUG. Los Angeles. April 2004.
Updated for Internet Librarian International. London. Oct. 2004 (Presentation).

----- . “Emerging Opportunities for Information Professionals for Career Transition Day.”
DC/SLA. March 2004. (Presentation)

----- . “Information: The Critical Link between CI and Information Managers.” SCIP.
Washington, DC. Feb. 2004. (Presentation)

----- . “Convergence, Overlap, and Synergistic Opportunities in Managing Information
Resources.” ARMA. Northern Virginia. Feb. 2004. (Presentation)

----- . “Safety First: Should We Care?”” Searcher. Jan. 2005.

----- . “Safety First: Part 2.” Searcher. June 2004.

----- . “Safety First: Where? When? Why Me?”” Searcher. May 2004.

----- and Pacifici, Sabrina. “Competitive Intelligence: Resources and Practices for an
Effective Cl Research Program.” Internet Librarian. Monterey, CA. Nov. 2004.
(Presentation)

Kirkwood, Hal P. Jr. “Talking Business Information: A Conversation with Stephen

Abram.” Business & Finance Division - Bulletin. Winter 2005.
(http://www.sla.org/division/dbf/bulletin2.cfm)
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------- . “Talking Business Information: A Conversation with Susan DiMattia.” Business
& Finance Division - Bulletin. Fall 2004. (http://www.sla.org/division/dbf/bulletin2.cfm)

------- . “Talking Business Information: A Conversation with Susan Chenowith.” Business
& Finance Division - Bulletin. Spring 2004.
(http://www.sla.org/division/dbf/bulletin2.cfm)

------- . “Management Discussion Series: Introduction to Competitive Intelligence.”
Krannert Graduate School of Management. Purdue University. Feb. 2005. (Presentation)

Lesky, Cynthia. “Opportunity Knocks.” (Blog).
http://www.threshinfo.com/opportunity knocks/

Lynn-Nelson, Gayle and John J. DiGilio. “The Millennial Invasion: Are You Ready?”
Information Outlook. Nov. 2004.

Manion, Kevin. “Integrating Archives, Records, and Research: Consumers
Union/Consumer Reports has Successfully Integrated its Records, Archives, and
Research Operations into the Everyday Business of the Organization.” Information
Management Journal. Jan. 2005.

------- . “Three Pillars: Managing your Library, Archives, and Records.” SLA Conference.
Nashville TN. June 2004. (Presentation)

------- . “Three Pillars: Managing your Library, Archives, and Records.” SLA DC @
Library of Congress. Oct. 2004. (Presentation)

Marvin, Stephen. “Copyright on Campus.” (Blog)
www.bloglines.com/blog/MarvelousMarv.

----- . “B&F Mentoring, Communities of Practice.” Business & Finance Division -
Bulletin. Spring 2005.

----- . “Review of Oxford Companion of the Mind by Richard L. Gregory.” Choice
Reviews. N.d.

----- . “Review of Encyclopedia of Elder Care ed. by Mathy D. Mozey.” Choice Reviews.
----- . “Blogs.” TCLC Annual Conference. American College, Bryn Mawr, PA. April
2005. (Presentation)

----- . “Blogs.” Roundtable Presentation at the ACRL XII Conference. Minneapolis, MN.
April 2005. (Presentation)
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----- . “Blogs.” Philadelphia Chapter of SLA Roundtable Program. Philadelphia, PA. Feb.
2005. (Presentation)

Matheson , Arden. “Blended Learning; A Model for Instruction.” SLA 2004 Annual
Conference. Nashville, TN. June 2004. (Presentation)

McGuigan, Glenn S. “Publishing Perils in Academe: The Serials Crisis and the
Economics of the Academic Journal Publishing Industry.” Journal of Business & Finance
Librarianship. 10. 2004.

------ . “Marketing Library Services in a Digital Environment: Notes on Brand Identity,
Differentiation, and Informational Asymmetry.” The Information Technology Newsletter.
July-Dec. 2004,

------- , Gregory A. Crawford and Jessica L. Kubiske. “Accreditation and Library
Collections: The Monographic Holdings of Academic Libraries that Support AACSB
Accredited and Non-Accredited MBA Programs in the State of Pennsylvania, USA.”
Collection Building. 23. 2004.

Moss, Rita W. Strauss's Handbook of Business Information: a Guide for Librarians,
Students, and Researchers. Libraries Unlimited, 2004.

------ . “Knowledge Management and Libraries.” Gale Business Community Newsletter.
May 2004.

------ . “Promoting a Library.” Gale Business Community Newsletter. March 2004.

Mueller, Britt. “Targeted Science Searching on the Web.” B/ITe. May/June 2004.
(http://www.sla.org/division/dite/bite/MayJune2004/TargetedScienceSearch.pdf)

Mueller, B.K.; G. Sorini and E. Grossman. “Information Seeking Behavior of Engineers
in the Corporate Environment: Implications for Information Delivery.” SLA Annual
Conference. Toronto. June 2005. (Contributed Paper)

Murphey, Rebecca M (Missy) “Ultimate Accountants’ Reference by Steven M. Bragg
(Book Review).” Journal of Business and Finance Librarianship. 10(2). 2005.

Neely, Glenda S., Angel Smith Clemons and Fannie Cox. “A Refreshing Look at Faculty
Collaboration.” EDUCAUSE Midwest Regional Conference. Chicago. April 2004.
http://www.educause.edu/librarydetailpage/666?id=mwr0430 (Presentation)

Ojala, Marydee. “Library Stuff” (Blog) http://www.LibraryStuff.net

----- . “Online Insider” (Blog) http://www.Onlinelnsider.net)
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Olson, Chris. “Marketing Treasures.” (Web site)
http://www.chrisolson.com/marketingtreasures/.

Ormsby, R., R. Blendermann, J. Sharp, and E. Zimmerman. “Is Contracting Out in New
York City Tinkering or Reinventing Government?” Journal of Public Procurement. 4(1).
2004.

------ . “The Global Reporting Initiative Offers Voluntary Guidelines for Sustainability
Reporting.” Business & Finance Division - Bulletin. Fall, 2004.

Pagell, Ruth A. “Creativity and Leadership: The More Things Change: The Past as a
Signpost for the Future.” C&RL News. Jan. 2005.

------- . “Doing the IFLA Tango: The View from Buenos Aires on the World Library and
Information Congress 2004.” Access. Sept. 2004.

------ . “Introduction to E-mail Management and Knowledge Management.” 70th IFLA
General Conference. Buenos Aires, Argentina. Aug. 2004.
http://www.ifla.org/I\V/ifla70/papers/043e-pagell.pdf. (Presentation)

Phelps, Marcy M. “Beyond Google! Finding the Business Research You Need on the
Invisible Web.” Magellan Explorer Magazine. July 2005.

----- . “Back Into the Fold: Strategies for Attracting and Retaining Information
Professionals Within Libraries.” Colorado Libraries. Summer 2005.

----- . “Research Case Study on Rocky Mountain Country Club.” In Introduction to Online
Market & Industry Research. Cynthia Shamel, Editor. South-Western Publishing, a
division of Thomson Learning, 2004.

----- . “Sharpen Your Web Search Skills.” Boulder Writers Alliance. Boulder, CO. Jan.
2005. (Presentation)

----- . “Online Secondary Market Research: What? Why? How?”” Denver Metro Chamber
of Commerce Business Excellence Forum. Denver, CO. Nov. 2004. (Presentation)

----- . “Beyond Google: Using the Internet for Market Research.” Business Marketing
Association of the Carolinas. Charlotte, NC. Sept. 2004. (Presentation)

----- . “Beyond Google: Using the Internet for Business Research.” Colorado Business
Show Professional Development Seminars. Denver, CO. May 2004. (Presentation)

----- and Jane John. “So You Can’t Change the Budget -- Now What?”” Association of
Independent Information Professionals (AlIlIP) Annual Conference. Tucson, AZ. April
2005. (Presentation)
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----- and Blair Koch. “Market Research.” Business Marketing Association CBC
Certification Training. Denver, CO. March 2005. (Presentation).

----- and Blair Koch. “Staying Ahead of the Competition: How Well Do You Know Your
Competitors?” Denver Metro Chamber of Commerce. Denver, CO. Jan. 2005.
(Presentation)

Pietraszewski, Barbara A., Daniel Yi Xiao and Susan P Goodwin. “Full Stream Ahead:
Database Instruction Through Online Video.” Library Hi Tech. 22. 2004.

----- and Michael M Smith. “Enabling the Roving Reference Librarian: Wireless Access
with Tablet PCs.” Reference Services Review. 32. 2004.

Reid, C.D. “Reaching Out to Users: How Database Providers Could Help, Not Hinder.”
Business Information Review. June 2004.

Reynolds, Wendy. “Legal Research for the Non-Legal Librarian.” Ontario Library
Association Conference. Toronto. Feb. 2005. (Presentation)

------- . “Securities Law.” Association of Law Libraries. Toronto. April 2005.
(Presentation)

Rieger, Lucy. “Paper or Electronic?” New Jersey Law Journal. Jan. 17, 2005.

Rosen, Nathan. “Notary Law: How to Become a Notary Public WITHOUT BEING
SUED.” Law Library Association of Greater New York. Dec. 2004. (Presentation)

------ . “Emerging Technologies Roundtable.” Legal Division of the SLA. June 2004 &
June 2005. (Presentation)

------ . Interview. “Creating a Law Department Library.” in Law Department
Administrators: Lessons from Leaders. Hildebrandt Institute, 2004.

------ . “Law Librarians: Transitions and Change.” Law Library Association of Greater
New York. April 2004. (Presentation).

Ross, Celia. “Making Sense of Business Reference.” Metropolitan Library System.
Chicago. Ongoing, quarterly. (Presentation).
http://condor.depaul.edu/~cross5/MLS/makingsense.html

----- . “Sargent, Ronald L.” Entry in Gale International Directory of Business
Biographies. St. James Press, 2004.

----- . “Business Statistics on the Web: Find Them Fast--At Little or No Cost.” (Book
Review) Business Information Alert. May 2004.
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----- . “Illustrated Dictionary and Resource Directory of Environmental & Occupational
Health.” (Book Review) Choice Reviews. Dec. 2004.

----- . “An Annotated Bibliography on the History of Usury and Interest from the Earliest
Times Through the Eighteenth Century.” (Book Review) Choice Reviews. Nov. 2004.

----- . “Healthy Work: An Annotated Bibliography.” (Book Review) Choice Reviews.
April 2005.

----- . “United States Executive Branch: A Biographical Directory of Heads of State and
Cabinet Officials.” (Book Review) Choice Reviews. March 2004.

----- . “CSA Worldwide Political Science Abstracts.” (Database Review) Choice Reviews.
2004 Supl.

----- . “Conference Board.” (Web site Review) Choice Reviews. 2004 Supl.

----- . “Sources of Investment Information.” In Fundamentals of Investment Management,
8th ed. Hirt and Block, forthcoming 2005.

Schroeder, Alan T., Jr. “The Legend of Lost Links: If Your Research Depends on a
Citation That’s Moved, Read This.” Darwin: Information Technology for Executives.
June 9, 2004. http://www.darwinmag.com/read/060104/links.html

----- and Jue Wang. “The Subscription Agent as E-Journal Intermediary.” Serials Review.
31(1). 2005. (http://authors.elsevier.com/sd/article/S0098791304001790.)

Shamel, Cynthia L. Introduction to Online Market and Industry Research. Shamel,
Cynthia L. (ed.) South-Western, a division of Thomson Learning, 2004.

------ . “The Drug Business: Regulation, Competition, and Market Size.” CyberSkeptic’s
Guide to Internet Research. May 2005.

------ . “Market and Industry Research Focusing on Biomedical Business.” SLA Pre-
Conference Workshop. Toronto. June 2005. (Presentation)

Singletary, Russell P. “Virtual Corporate Information Centers.” Knowledge Sharing
Network of the American Productivity & Quality Center. Houston, TX. Aug. 2004.
(Presentation)

Tipton, Roberta. “Opportunities for Advanced Research at Rutgers-Newark.” Writing
Across the Curriculum at Rutgers-Newark: Launching the Next Phase. 2004 WAC
Colloquium. Rutgers-Newark. Newark, NJ. May 2004. (Presentation)

----- . “Toward the Attainment of Information Literacy at Rutgers Newark: Dana Library
Instructional Support Across the Curriculum.” Writing Across the Curriculum at
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Rutgers-Newark: Launching the Next Phase. 2004 WAC Colloquium. Newark, NJ. May
2004. (Presentation)

----- . “EOF: An Evolving Relationship.” Getting Their Attention: Library Instruction for
the Young and the Restless. New Jersey Library Association Spring Conference 2004.
Long Branch, NJ. April 2004. (Presentation)

----- . and Libutti, Patricia. “The Importance of the Reference Interview in a Digital
Information Environment.” In Libutti, Patricia O'Brien, ed. Digital Resources and
Librarians: Case Studies in Innovation, Invention, and Implementation. Chicago, IL:
ACRL, 2004.

----- . and Bender, Patricia. “Teaching Alone and with Others: A Collaborative Approach
to English 122.” Crossing Borders, Making Transitions: Information Literacy in Primary,
Secondary, and Higher Education. New Jersey Library Association User Education
Conference. Lincroft, NJ. July 2004. (Presentation)



