
 

 
Let me say "welcome" to you, our membership, for 
deciding to join us for 2003-04.  Given the 
challenging economic environment that our 
profession operates in, membership renewals are 
appreciated and are not to be taken for granted.  As 
of the end of April 2003, the Texas Chapter 
consisted of 374 members.  This represents a 22% 
decline in just three years, when there were 479 
members in 2000. 

This decline should concern us all for a number of 
reasons.  To begin with, the Chapter will likely 
receive a reduced allotment from SLA headquarters 
if the trend continues, thus affecting our ability to 
organize quality programs for you.  The decline 
impacts networking and employment opportunities 
because there is a smaller pool of professionals 
from which to draw for leads through informal 
channels.  Most importantly, this decline may 
represent a symptom of a larger problem:  the 
perception of irrelevancy.  There may be some 
information professionals who ask "What's in it for 
me?" before plunking down $125 for membership 
dues.  If this is the case, then it's up to all of us to 
engage current members and recruit new ones to 
maintain the viability of our association. 

SLA headquarters has expressed concerns about 
declining membership and lack of relevancy at the 
national level, as evidenced by its initiatives to re-
brand the association and update its mission 
statement.  At the Winter Leadership Summit in 
New Orleans last January, chapter and division 
leaders put their heads together to write up a new 
mission statement.  Several different versions of the 
statement were submitted for consideration, and 
most of them encompassed three important facets:   

networking, professional development, and sharing 
best practices.  At the Leadership Development 
Institute during the Annual Conference in New 
York, the new president of SLA, Cindy Hill, 
incorporated these same elements into her 
President's Vision: 

• Connections (peer-to-peer, group-to-group 
and association-to-association). 

• Career development and employment 
opportunities. 

• Competency documents and toolkits. 

The Texas Chapter aims to develop these elements 
in the coming year, but to do this effectively 
requires your participation as well. 

What chapter leaders are doing: 

• Wendy Lyon of the Membership Committee 
will send a welcome letter and a $5 discount 
coupon for chapter events to new members, 
and she will write to lapsed members to 
improve retention.  
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• Bill Dice, the chapter's new Webmaster, has 
been updating and redesigning the chapter 
Web site. 

• Aaron Buchanan, President-Elect, will be 
organizing the state Spring Meeting in San 
Antonio, scheduled for Friday, March 5 and 
Saturday, March 6. 

• Jill Holsinger, Aaron Buchanan, Jennifer 
Till, and Sheryl Farley will organize local 
Fall Meetings in Dallas, Houston, San 
Antonio, and Austin, respectively. 

• Marcia Schemper-Carlock, the chapter's 
new Ad Manager and Vendor Liaison, will 
connect with vendors and solicit their support 
for chapter functions. 

• Ernestine Chipman and Marie Bloechle, 
editors of The Lone Star Librarian, will 
inform members of upcoming chapter events 
and provide member features when available. 

What you can do to help: 

• First and foremost:  join the chapter 
Discussion List!  Only about one-third of our 
members have subscribed, which makes it less 
efficient and more costly to communicate with 
members on current issues and upcoming 
events.  (Look in The Lone Star Librarian for 
instructions on how to subscribe.) 

• Engage in chapter events.  Besides attending 
scheduled Fall and Spring Meetings, you can 
offer to host a function or become a speaker.  
Our program planners (Aaron, Jill, Jennifer, 
and Sheryl) are more than happy to have 
volunteers to help them with organizing 
meetings. 

• Forward job openings to Sylvia Philips of 
the Employment Committee.  Job openings 
are posted on the chapter Web site, and it's 
essential that we continue to inform our 
colleagues about positions that are not 
advertised through regular channels. 

• If you live in Houston, consider 
volunteering for one of two open Advisory 
Council positions.  We need a Houston Area 
Planning Group chair to help plan a local Fall 
function, plus we need a Houston Student 
Liaison. 

You'll only get as much out of your SLA 
membership as what you put into it.  Together, we 
can enhance the SLA experience by implementing 
the three C's:  Connections, Careers and 
Competencies.  We look forward to working with 
you to make this year an exciting and productive 
one for members. 

Be informed and stay engaged. 

 
David can be reached at david.liserio@usaa.com or 
by phone at 1-210 498-9346. 
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Back to School 
by Jill Holsinger, Argosy University, Dallas 

Like many of you out there I became part of the 
unemployment statistics in the last two years.  It 
was January of 2002 and I got laid off from the 
management consulting company where I had 
worked.  I really loved that job.  It was fast-paced.  I 
worked with some of the brightest people I have 
ever had the privilege of coming into contact with, 
and the pay and benefits were terrific.  Little did I 
know that the layoff would lead me into the world 
of academic libraries.  After a five-month job search 
I ended up at Argosy University, a sister school of 
the Art Institute of Dallas, that offers advanced 
degrees in psychology.  Both are owned by the 
same company—Education Management 
Corporation.  Argosy was opening a new campus in 
Dallas in September of 2003, and they hired me to 
set up and run the library.  Needless to say the 
culture was quite different from the rarified 
corporate world I came from; adjusting to and then 
embracing those differences has taught me a lot. 

In the corporate world when I needed a book or 
resource money was seldom an issue.  We ordered it 
and expected that the consulting fees we charged 
the clients would more than cover the expenses.  
Technology was constantly being updated and I 
pretty much expected the IT resources and 
assistance I needed would be there.  This has not 
been the case in the academic world.  Budget is 
much more of an issue.  Technology is slow to be 
updated and frankly the IT team is not near as 
responsive (as they have many more people to 
answer to) as they were in the corporate world.  To 
be honest at first these differences made me utterly 
miserable and even now they chagrin me quite a bit, 
but having to deal with these new challenges has 
taught me a lot.  It has honed my forecasting and 
budgeting skills quite a bit, made me even more 
technologically savvy, improved my customer 
service skills, and I’m the one who finds new and 
innovative ways to help our students when not 
everything they need is right at their fingertips. 

In my opinion the other big difference between the 
academic and corporate world is the accountability.  
In the corporate world, while I had my formal 
yearly performance reviews and informal reviews 

after each project was completed, those types of 
accountability are not near as taxing as the 
accountability I have comes across in academia.  On 
the local level we have student surveys every 
semester where they can express their views about a 
variety of student services including the library.  
We also have monthly common hours where the 
students express their concerns to me face-to-face.  
Then there is accountability to my employer—both 
at the local and corporate level.  This includes 
things such as budget reviews, performance 
reviews, etc.  Finally there is accreditation.  Two 
months into our first semester there was a full 
accreditation review for all of the Argosy campuses.  
Going through that process was quite the eye-
opening experience as I dealt with state and regional 
agencies that had both specific and more “squishy” 
guidelines for the libraries.  The specific guidelines 
like computer/student ratio were easy enough to 
meet but the “squishy” guidelines like “provision of 
services that afford all admitted students the 
opportunity to succeed” were quite daunting to me.  
I mean I always thought of myself as very service-
oriented and I tried to create an atmosphere in the 
library that made our students comfortable, but at 
the same time after only two months it was difficult 
to measure if the students felt like the library as a 
whole (including my service) was helping them 
succeed as students or if they felt something was 
lacking.  After all this was my first time in 
academia.  What that meant was I had to do several 
one-on-one interviews with the students to get their 
first impressions (as unlike in the consulting world 
they were less likely to come to me with issues or 
complaints).  This did two things.  It prepared me 
for the questions the accreditation review team 
would be asking and, most importantly, it helped 
me make immediate adjustments that were 
extremely helpful to students.  In the end the 
accreditation went fine and that interaction I had 
with the students created the open atmosphere I 
wanted.  That in turn has helped me to be more 
responsive to student needs. 

All in all I would say my first year in academia has 
been quite the learning experience and although I 
am not sure I will always stay here I feel like the 
things I have learned so far will be useful to me 
wherever my career takes me. 
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Upcoming SLA Virtual Seminars 
September 24, 2003—“Branding Master Class: 

Fine-tuning information service brands” with 
speaker Chris Olson 

October 29, 2003—“Knowledge Management: The 
Role of Storytelling” with speaker Michael Kull 

November 19, 2003—“The Visible Librarian: 
Asserting Your Value Through Marketing and 
Advocacy” with speaker Judy Seiss 

December 3, 2003—“Business Planning” with 
speakers Jane Dysart and Rebecca Jones 

More information is available on the SLA site at: 
http://www.sla.org/content/Events/distance/virtsem
2003/index.cfm. 

SLA Introduces New Career 
Development Series 

Washington, D.C., August 14, 2003—The Special 
Libraries Association (SLA) is pleased to present a 
new series of virtual seminars.  The career 
development series is specifically created for career 
growth for all professionals in the library field or 
information industry.  The wide range of seminars, 
scheduled this October and into 2004, focuses on 
building and enhancing personal competencies, job 
hunting techniques and developing strategies for 
balancing work and life in today's diverse 
information industry. 

SLA Executive Director Janice R. Lachance 
remarked, “So much of our professional time is 
spent on assisting the needs of others, that we often 
neglect our own career development.  The career 
development series offers a great balance for the 
personal needs of information professionals and 
demonstrates our commitment to the growth of the 
information industry worldwide.” 

The first seminar, Job Hunting Online with speaker 
Rachel Singer Gordon is scheduled for October 8, 
2003.  The second seminar, Competencies for Info 
Pros: The Critical Balance with speakers SLA 
President Cindy Hill and Rebecca Jones is 
scheduled for December 17, 2003.  For more 
information, please visit the Career Development 
Series Website on Virtual SLA at www.sla.org; or 
call Shelva Suggs at 1-202-939-3672; email: 
shelva@sla.org. 

Upcoming Texas Chapter Education 
The Texas Chapter is proud to present a distributed 
fall meeting.  This year our chapter will be hosting 
fall meetings in various cities across our great state.  
Tentative cities include: Houston, Dallas, Austin, 
and San Antonio.  These meetings are designed to 
be energetic, low or no cost opportunities to 
network and learn in your area!  Visit the CTX-SLA 
website for more details. 

—submitted by Aaron C. Buchanan, Federal 
Reserve Bank of Dallas, Houston 

 

Texas Chapter Spring Meeting 
Mark your calendars now for the Texas Chapter 
statewide spring meeting in San Antonio.  The dates 
have been tentatively set for March 5th and 6th, 
Friday afternoon and Saturday. 
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Texas Chapter Member News 
 
Joyce Chesher retired in June as manager of the 
DFW Airport Board Research Center after 15 years.  
She is spending time with her parents and all of her 
grand and great-grandchildren this summer.  If 
you’d like to reach her, her e-mail address is 
j_chesher@msn.com. 

Welcome New Members!! 
Greetings!  The following people have joined the 
Texas Chapter of the Special Libraries Association 
in the last few months.  Please take a moment to 
welcome them when you see them at meetings or 
other events. 

Suzanne K. Bishop (Austin) 
Dianna Bowen (Lubbock) 

Angelica M. Cortez (Denton) 
Larry Derrick (Dallas) 
Nancy Elder (Austin) 

Katherine Gilkinson (Dallas) 
Gale Harris (Fort Worth) 
Paulette Hasier (Dallas) 

Michelle Hinojosa (Denton) 
Carol Ingalls (San Antonio) 

Andrew Lombardo (Harlingen) 
Karen MacDonald (College Station) 

Stephany McKinney (Pasadena) 
Mary Ellen O'Brien (Houston) 

Rose Parker (Dallas) 
Janet Rogan (Dallas) 

Sonya Smith Wong (Corpus Christi) 

 
New Texas Chapter Member: Jeff Jennings 

Jeff has recently joined Swets Blackwell as their 
Regional Sales Manager, covering Texas, Arkansas, 
Oklahoma, and Louisiana.  He is currently living in 
the Dallas/Fort Worth area.  His toll-free phone 
number is 800-645-6595 at extension 2336 and his 
direct number is 817-251-5900 (his fax number is 
817-251-5902).  He is available to travel on site 
anytime.  Jeff received his B.A. from the University 
of Texas at Austin and he has 13 years experience 
in a service-related industry.  Call him for a free, no 
hassle, service proposal for your subscription 
management needs. 

Mentoring 
If you have any interest in helping to form a 
mentoring program (as a mentor or a mentee) for 
the Texas Chapter, please contact Wendy Lyon at 
wlyon@jenkens.com. 

 
 
 
 
 
 
 

 
 
 

 
JOIN THE TEXAS CHAPTER SLA DISCUSSION LIST!! 

 
KEEP UP WITH CHAPTER NEWS AND EVENTS!! 

 
Join by sending an e-mail message to: 

 
lists@lists.sla.org 

No subject 
Message:  SUBSCRIBE SLA-CTX (YOUR NAME) 

 
In return you’ll receive an e-mail confirmation and welcome letter with instructions. 
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New Member Profile 
Andrew Lombardo 
Regional Academic Health Center, Harlingen 

1. Please tell us about your professional background. 

I have been working at my current position as Assistant 
Librarian at the Regional Academic Health Center in 
Harlingen for a little over a year now.  Prior to this most 
of my job experience came as a paraprofessional 
working with Southwest Texas State University, 
University of North Texas, and Ericsson Corporation.  I 
was a Library Assistant with SWT for over 7 years 
before I decided to pursue librarianship as a career.  
While attending the University of North Texas for my 
degree in Information Sciences, I worked in the library 
as a Graduate Library Assistant for a couple of years.  
Also, during my graduate years I completed an 
internship with Ericsson Corporation. 

2. What do you like best about your job/workplace? 

Working in a medical library in the lower Rio Grande 
Valley and new building has brought many challenges.  
Everyday is a learning experience whether I am working 
on search for a request or handling the day-to-day 
activities of the staff.  As the Assistant Librarian, my 
main priority is to manage the daily activities such as 
schedules, procedures, training, and any other challenge 
that comes up during the day.  I am also responsible for 
the library Web site. 
The Regional Academic Health Center medical library 
(RAHC) is an extension of the University of Texas 
Health Science Center in San Antonio.  The RAHC first 
opened in June 28, 2002 for the purpose of providing 
undergraduate clinical education and graduate education, 
including residency training programs. 

 

3. What made you decide to join the Texas Chapter 
of SLA? 

Texas Chapter membership gives me the opportunity to 
meet other individuals in our profession.  It's also a great 
way to stay in tune with what trends are developing in 
our field. 

4. What do you hope to get out of your membership? 

Professional development and networking opportunities. 

5. What do you do for fun?  Are there any hobbies 
you would like to share? 

Travel/Favorite Destination—SPAIN; Sports/Favorite 
Team—DALLAS COWBOYS; Music/Last CD I 
bought—RADIOHEAD. 

6. What are you reading?  Would you tell us a little 
about the book? 

Flash MX-Actionscripting—I am trying to teach myself 
how to use Flash for teaching materials and other Web-
based projects. 

 
 

 
 
The Texas Chapter Web site has moved back 
to housing on the SLA server, so please change 
your bookmarks/favorites to: 

http://www.sla.org/chapters/ctx/ 

Persons of Generous Spirit Needed 
for Expanded Awards Program 

Have you ever received truly exceptional service 
from a customer service representative?  It can take 
you by surprise when it happens.  It can also leave 
you speechless, without a good way to recognize and 
encourage such behavior.  In order to acknowledge 
the individuals and organizations that provide 
excellent service to Texas special librarians, the 
Texas Chapter of the Special Libraries Association is 
expanding its Lone Star Award program.  The 
Chapter will continue to give the Lone Star Award to 
members who make outstanding contributions to 
SLA and the profession.  In addition, two new 
awards will be given on an "as merited" (maximum 
annual) basis to both individuals and companies who 
offer truly great service and products.  There will be 
separate awards for individual representatives and for 
companies. 
If you would like to join the fun as part of the 
Awards Working Group, please contact Jennifer by 
October 1, 2003 at jennifer_till@ca5.uscourts.gov or 
210-472-6550 extension 305.  We're going to have a 
ball giving away awards to great people and great 
companies.  Please join us! 
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SLA-CTX Leadership Workshop—July 26, 2003—Austin 
Minutes of the Executive Board/Advisory Council Meeting 

Submitted by Paulette Hasier, Chapter Secretary 
Attendance: 
David Liserio, Aaron Buchanan, Ernestine Chipman, Maria Bloechle, Paulette Hasier, Bob Ruliffson, Sasha 
Gilbert, Jill Holsinger, Wendy Lyon, Jennifer Till.  Marcia Schemper-Carlock, Sara Davis, and Bill Dice were 
present via conference call. 

Minutes from the previous Board meeting reading were waived. 

Review of open Board & Advisory Council positions: 
Marcia Schemper-Carlock agreed to be Ad Manager/Vendor Liaison.  The External Relations Committee 
Director and Area Program Chair for Houston remain open. 

Treasurer’s Report: 
Bob Ruliffson presented his report on the proposed annual budget.  A question arose as to if funds would be 
allocated for both the President and President Elect to attend the SLA Mid-Winter and Annual Conferences. 
Aaron Buchanan, the President Elect, stated that as it currently stands his employer has agreed to send him to 
the annual and mid-winter conferences, and will not require this allocation.  However, this allocation may be 
required in the future. Therefore, Bob retained the line item for funds for the President ($1750) and President 
Elect ($1000) to attend the Mid-Winter and Annual SLA Conferences in the current budget proposal.  Each line 
item on the budget was discussed and some changes were suggested.  Bob suggested that the UNT/TWU 
Student Liaison budget be combined and that $500 of that budget be re-allocated to start a Houston Student 
Liaison Position.  The funds allocated for the Area Planning Groups were increased for Austin, San Antonio, 
and Houston and remained the same for DFW.  Money was also allocated for two stipends to cover the cost of 
attending the SLA Annual Conference as well as an open house event  (report is attached to the minutes). 

Membership Report: 
Wendy Lyon reported on the status of the Texas chapter membership.  She stated that current membership was 
at 374 and that 2 of the chapter members have been with the association for over 45 years (report is attached to 
minutes).  She also detailed the actions that she has been taking since the last meeting; sending out coupons for 
$5 off a meeting, welcome back letters, welcome letters, and deactivated letters.  Wendy proposed adding a 
membership page to the current SLA-CTX page, which would link to the main SLA membership form.   
Additionally, David Liserio reported that membership in the chapter was down by a 100 members but a 
significant amount of the loss was due to corporate layoffs and corporations are unwilling to fund membership 
in the association.  He stressed the continued importance of retaining members. 

SLA Annual Conference Report: 
Jennifer Till reported on the initiative at the annual conference to re-brand the SLA name.  She stated that about 
one third of the members left before voting on the issue and that the initiative to re-brand the name failed 
because the other options were not compelling enough to support the change.  Sasha Gilbert reported that the 
vote was very close and that the reason the initiative was taken to make SLA more inclusive, less exclusive to 
those in the information field. 

Leadership Code of Responsibility: 
David Liserio reported that the Board of Directors of SLA approved a new Leadership Code of Responsibility 
in June 2003.  Each member of the CTX Executive Board is responsible for reading, signing, and returning the 
document by August 15, 2003. 

(meeting minutes continued page 11) 
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Chapter Governing Document: 
David Liserio reported that the Chapter Bylaws are going to be replaced by the Chapter Governing Document.  
However, an SLA Task Force is currently reviewing the Chapter Governing Document and the final draft will 
not be completed until the Mid-Winter meeting.  Therefore, until the change is enacted the Chapter Bylaws will 
remain in place as the governing document.  David has provided a copy of the proposed changes (report 
attached to the minutes).  David asked the Executive Board whether we should begin to work on the Chapter 
Governing Document draft now or wait until the final draft is unveiled at the Mid-Winter meeting.  Paulette 
Hasier proposed a motion to wait until after the Mid-Winter meeting to start the draft.  The motion was 
seconded and carried. 

SLA-CTX Web Site: 
David Liserio announced that the CTX Web Site was back on the SLA domain and that a new Webmaster, Bill 
Dice, was in place. The old URL will continue to be redirected to the new site for the next year.  Bill will 
include the updated 2002-2003 Strategic Plan on the Web site.  Jill Holsinger suggested creating a Chapter 
Documents page on the site and to include such documents as Chapter Bylaws, Procedures, Strategic Plan, and 
minutes in the Newsletter.  David suggested that this page could include chapter resources and the descriptions 
of the open positions.  It was decided not to put a separate link for the meeting minutes on the site but rather a 
link to the Lone Star Librarian where they are located.  It was further agreed that Bill Dice will design the 
Chapter Documents page and the Executive Board and Advisory Council will sign off on the page when it is 
completed. 

Chapter Procedures: 
Marie Bloechle will send copies of the old documents from the Procedures Manual to the Executive Board to be 
reviewed.  Once that is completed the documents would be submitted to Bill Dice for inclusion on the Web site. 

Chapter Bylaws: 
David Liserio suggested that the Chapter Bylaws remain on the Web site in their current form. 

Chapter History: 
Marie Bloechle suggested taking the Chapter History offline and placing it in Archives. 

Lone Star Librarian: 
The submission deadline for the current edition of the Lone Star Librarian was extended to August 15, 2003.  
Marie Bloechle suggested that in the future stipend winners could contribute to the fall edition.  David Liserio 
stated that he would be willing to write a President’s Message for the upcoming edition.  Jill Holsinger also 
suggested that a Mid-Winter report be included in an upcoming edition.  The next edition of the Lone Star 
Librarian will be published in September. 

Fall and Spring Meetings: 
It was decided the Fall Meeting will be replaced by local Area Planning Group (APG) meetings and that the 
money allocated for the Fall Meeting be redirected to the APGs.  For the coming budget year, APGs are not 
being asked to recover part of the costs of their activities in an attempt to encourage participation by 
membership in these activities.  (Depending on the financial situation of the chapter, this approach may or may 
not continue in future years.)  The statewide Spring Meeting will need to cover its own costs (estimated in the 
budget at $4500) and perhaps earn a little income to cover the APG activities.  The tentative date for the Spring 
Meeting is March 6, 2004 in San Antonio. 

(meeting minutes continued page 12) 
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Lone Star Awards: 
Jennifer Till reported for the committee that was formed to investigate the expansion of the Lone Star Awards.  
The committee (Margaret Carroll, Karen Henry, Jennifer Till, and Marcia Schemper-Carlock) decided to create 
two new awards, one for an individual and the other for a company.  The individual award would be based on 
outstanding customer care.  The committee recommended that two awards would join the existing award for the 
Lone Star Member.  The process would include an initial kick-off to explain the awards and an announcement 
in the Lone Star Librarian soliciting nominations.  The Awards Working Group (new name for the Awards 
Committee) would send out the winner’s notification to the individual and their manager, as well as local 
representatives or contacts in the company.  These awards then would be distributed at the Spring Meeting. 
Jennifer Till agreed to be part of the Awards Working Group and submit a piece for the next Lone Star 
Librarian seeking working group members. 

Motion to Adjourn: 
Motion to adjourn the meeting was made at 1:30 PM, seconded and passed. 

 

 
2003-2004 Board & Council Members (from left to right, starting with the back row): 

Wendy Lyon, Aaron Buchanan, David Liserio, Paulette Hasier, Sasha Gilbert, Bob Ruliffson, 
Marie Bloechle, Ernestine Chipman, Jill Holsinger, and Jennifer Till 
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Texas Chapter - SLA Executive Board 
& Advisory Council 2003/2004 

 
Executive Board 
 
President 
David J. Liserio 
Business & Industry Analyst 
USAA Business Research 
  & Analysis 
9800 Fredericksburg Road 
San Antonio, TX 78288 
1-210 498-9346 - v 
1-210-498-7160 - fax 
david.liserio@usaa.com 
 
1st Vice Pres/Pres-Elect 
Program Committee Director 
Aaron Buchanan 
Librarian 
Federal Reserve Bank of 
  Dallas, Houston Branch 
Research Library 
1701 San Jacinto 
Houston, TX 77002 
1-713-652-9164 - v 
1-713-652-4843 - fax 
aaron.buchanan@dal.frb.org 
 
2nd Vice President 
Communications Committee 
Director 
Ernestine Chipman 
Business Researcher 
Ernst & Young LLP 
Ernst & Young Center for 
  Business Knowledge 
2100 McKinney Avenue 
  Suite 800 
Dallas, TX  75201 
1-214-969-8624 - v 
1-214-969-9702 - fax 
ernestine.chipman@ey.com 

2nd Vice President-Elect 
Communications Committee Vice-
Director 
Marie Bloechle 
Research Specialist 
Verizon Communications 
700 Hidden Ridge HQW02E89 
Irving, TX 75038 
1-972-718-6271 - v 
1-972-719-0096 - fax 
webmaster@argiope.com 
 
Secretary 
Paulette Hasier 
Director 
Business Information Center 
Southern Methodist University 
6212 Bishop Blvd. 
Dallas, TX 75275-0333 
1-214-768-4106 - v 
1-214-768-1884 - fax 
phasier@mail.cox.smu.edu 
 
Treasurer 
Bob Ruliffson 
Intl Sematech Inc 
2706 Montopolis Drive 
Austin, TX 78741-6499 
1-512-356-3386 - v 
1-512-356-7118 - fax 
robert.ruliffson@sematech.org 
 
Past-President 
Operations Director 
Sasha Gilbert 
Ernst & Young LLP 
Center for Business Knowledge 
1221 McKinney, Suite 2400 
Houston, TX 77010-2007 
1-713-750-8274 - v 
1-713-150-1501 - fax 
sasha.gilbert@ey.com 

Director-At-Large 
Strategic Planning Director 
Marcia Schemper-Carlock 
Manager, Client Research 
Verizon Communications 
700 Hidden Ridge HQW02G97 
Irving, TX 75038 
1-972-718-6290 - v 
1-972-719-0096 - fax 
marcia.schemper-
carlock@verizon.com 
 
Advisory Council 
 
Communications Committee 
 
Ad Mgr./Vendor Liaison 
Marcia Schemper-Carlock 
Manager, Client Research 
Verizon Communications 
700 Hidden Ridge HQW02G97 
Irving, TX 75038 
1-972-718-6290 - v 
1-972-719-0096 - fax 
marcia.schemper-
carlock@verizon.com 
 
Electronic Communications 
Webmaster 
Bill Dice 
Software Engineer 
Fidelity Investments 
One Destiny Way 
Westlake, TX 75265 
817-474-9962 - v 
dicebed@metronet.com 
 
Discussion List Moderator 
Bob Loftin 
Reference Librarian 
Texas Legislative 
  Reference Library 
1100 N. Congress Ave. 
  Room 2N.3 
Austin, TX 78701 
1-512-363-1619 - v 
1-512-475-4626 - fax 
bob.loftin@lrl.state.tx.us 

Index to Advertisers 
eMarketer, Inc……………………………………………….3 
Global Securities Information, Inc…………………………..9 
OPAMP Technical Books, Inc………………………………5 
Swets Blackwell……………………………………………..6 
TDI Library Services, Inc…………………………………..18 
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External Relations Committee 
Director 
OPEN 
 
Consultation 
Sara Davis 
Library 
Jacobs Engineering Group 
5995 Rogerdale Road 
Houston, TX 77072 
1-832-351-7025 - v 
1-832-351-7700 - fax 
sara.davis@jacobs.com 
 
Government Relations 
Jane Bitter 
Texas Legislative Library 
Texas State Capitol Building 
1100 Congress Avenue, 
  Room 2N.3 
Austin, TX 78701 
1-512-301-6503 - v 
jebitter@earthlink.net 
 
Membership Committee 
Director 
Wendy Lyon 
Jenkens & Gilchrist 
600 Congress Avenue, Suite 2200 
Austin, TX  78701 
1-512-499-3876 - v 
1-512-404-3520 - fax 
wlyon@jenkens.com 
 

 

Affirmative Action 
Irene Cordova 
Senior Librarian 
Bell Helicopter 
LOG OPS Library PLT1 DPT 82 
PO Box 42 
Ft. Worth, TX  76101-0482 
1-817-280-6726 - v 
1-817-280-6473 - fax 
icordova@bellhelicopter.textron.com 
 
Employment 
Sylvia Phillips 
Learning Resource Center 
St. Phillip's College 
c/o 4122 Treegarden 
San Antonio, TX 78222 
1-210-333-2598 - v 
syltxsla@hotmail.com 
 
Operations Committee 
 
Archives 
Mindy F. Klein 
Coord Records & Reports Svcs 
Exxon Prod. Research Co. 
PO Box 2189 
Houston, TX 77252-2189 
1-713-966-6171 - v 
1-713-965-4157 - fax 
dmklein@hti.net 
 
Procedures 
OPEN 

Program Committee 
 
Area Planning Groups 
Program Chairs 
Austin 
Sheryl Farley 
9705 Glenlake Drive 
Austin, TX 78730 
1-512-345-6531 - v 
sfarley@austin.rr.com 
 
Dallas/Ft. Worth 
Jill Holsinger 
3269 Carlisle #173 
Dallas, TX 75204 
1-214-577-7761 - v 
holsingerjill@yahoo.com 
 
Houston 
OPEN 
 
San Antonio 
Jennifer Till 
Librarian 
Fifth Circuit Federal Court 
655 East Durango Blvd. 
San Antonio, TX 78206 
1-210-472-6569 - v 
1-210-472-6548 - fax 
jennifer_till@ca5.uscourts.gov 
 
Student Liaisons 
Austin 
Heidi Porth 
8000 Beardsley Cove 
Austin, TX 78746 
1-512-330-0388 - v 
1-972-365-8186 - cell 
hporth@earthlink.net 
 
Dallas/Ft. Worth 
Margaret Carroll 
Microsoft Corp. 
Las Colinas Library 
7000 N. State Highway 161 
Irving, TX 75039-2428 
1-469-775-7778 - v 
1-469-775-8800 - fax 
mcarroll@microsoft.com 
 
Houston 
OPEN 

Lone Star Librarian 
Advertising Rates 2003-2004 

 
Advertising Space One insertion Contract (Four Issues) 
   
Full page (7” x 10”) $120 $430 
Half page (vert. 3½” x 10”)     70   240 
Half page (horiz. 7” x 5”)     70   240 
Quarter page (3½” x 4”)     40   140 
 



Page 15             Lone Star Librarian 
 
 

SPECIAL LIBRARIES ASSOCIATION 
TEXAS CHAPTER 

Strategic Plan 2002-2007 
Approved November 19, 2002 

Introduction 
 
All Texas Chapter members received a survey in May 2000. The purpose of the survey was to: 

• Provide a profile of membership; 
• Determine the role the Texas Chapter should assume in support of its members; 
• Solicit input from members on preferred programs and speakers; 
• Identify issues that the chapter should address. 

 
Approximately 40% of the recipients completed and returned the survey.  Participating members contributed 
ideas and challenges that were insightful, novel, and thought provoking.  The data gathered by the survey 
provided information essential for planning.  The Strategic Planning Committees of 2000-2001 based its work 
on members' input, with the previous strategic plan serving as a model and remaining intact where still 
applicable.  We retained the vision and mission set forth in the previous plan and made revisions to fulfill needs 
and answer concerns expressed in the most recent survey of the members. 
 
A draft plan was published in the December 2001 Lone Star Librarian for membership review and comments.  
The following revised plan incorporates comments received, and the chapter board approved this strategic 
plan for 2002-2007. 
 
The Strategic Planning Committee gratefully acknowledges former chair Carolyn Ernst’s leadership role in 
establishing the Chapter's 1996-2001 Strategic Plan and the work of Past-President Dell Johnson to draft the 
attached plan for the next five years.  Their vision offers a view into the accomplishments and future of the 
chapter. 
 
Respectfully submitted, 
 
Carolyn Grimes 
2001-2002 Past-President 
SLA Texas Chapter 

SPECIAL LIBRARIES ASSOCIATION 
TEXAS CHAPTER 

Strategic Plan 2002-2007 
Approved November 19, 2002 

VISION 
Our vision is to be an organization of professional strategic managers of information. 
 
MISSION 

• To take a leadership role in effecting communication between SLA and Texas Chapter members 
• To provide opportunities for members to develop their professional roles 
• To partner with state library schools 
• To communicate and promote the role of Special Librarians 
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STRATEGIC GOALS: 2002-2007 

• 1. Goal:  Improve delivery of information (Addresses missions 1 & 4; responsible - 
Communications Committee -- Electronic Communications and Lone Star Librarian Editor) 

• 1.1 Objective:  Promote the Internet as a communication channel 
1.1.1  Tactic:  Establish vendor advertising on the chapter Website 
1.1.2  Tactic:  Maintain links to the SLA Website 
1.1.3  Tactic:  Continue promoting the Texas Chapter URL 
1.1.4  Tactic:  Continue publishing job opportunities through Texas Chapter Website and 

including links to other Texas Chapter job banks (SLA, TLA, GSLIS, etc.) 
1.1.5  Tactic:  Continue publishing events calendar on Website and through chapter 

discussion lists 
1.1.6  Tactic:  Maintain and promote the Texas Chapter discussion list 
1.1.7  Tactic:  Publish the newsletter in electronic format only (making provision for 

special requests of members who do not have electronic access) 
1.1.8  Tactic:  Post the newsletter to the chapter Website 
 

• 1.2. Objective:  Explore other communication channels 
1.2.1  Tactic:  Present selected distance conferences from SLA and other sources 
1.2.2  Tactic:  Use email, conference calling, groupware and Web-based 

communications for meetings and committee discussions 
 

• 1.3. Objective:  Revise delivery and scope of the Lone Star Librarian chapter bulletin 
1.3.1  Tactic:  Convert bulletin to electronic-only publication 
1.3.2  Tactic:  Continue to post bulletin to Website 
1.3.3  Tactic:  Continue to solicit and encourage contributions from members in 

electronic format only 
1.3.4  Tactic:  Announce to members and other SLA units via email and discussion list 

when each new issue is available on the Web 
1.3.5  Tactic:  Encourage members to provide current contact information (including 

email addresses) to SLA HQ in a timely manner to facilitate chapter communications 
 

• 2. Goal: Provide personal and professional development forums (Addresses mission 2; 
responsibility - Programming Committee -- Area Programming Chairs; Communications 
Committee -- Electronic Communications) 

• 2.1. Objective:  Provide effective programming 
2.1.1  Tactic:  Arrange annual state meeting(s) as Board decides each year 
2.1.2  Tactic:  Continue program coordination among Area Planning Groups 
2.1.3  Tactic:  Continue to offer SLA distance learning opportunities at a variety of sites 
2.1.4  Tactic:  Disseminate information about local opportunities offered by other 

information organizations 
 

• 2.2. Objective:  Disseminate informative and timely announcements 
2.2.1  Tactic:  Distribute information on chapter and area group activities to all members 

in advance via Website, email, and chapter discussion list 
2.2.2  Tactic:  Distribute information about important chapter conferences to other units 

of SLA in advance 
2.2.3  Tactic:  Post meeting handouts on chapter Website 

 
• 2.3. Objective:  Identify continuing education opportunities 

2.3.1  Tactic:  Coordinate meetings with offerings at Texas library schools 
2.3.2  Tactic:  Leverage CE courses offered at Texas Library and other grad schools 
2.3.3  Tactic:  Leverage SLA distance learning courses especially in conjunction with 

Texas library schools 
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• 3. Goal:  Promote the role of Special Librarians (Addresses mission 4; responsibility - External 
Relations Committee -- Public Relations Chair - Diversity and Student Liaisons) 

• 3.1. Objective:  Target organizations and people outside the information profession 
3.1.1  Tactic:  Participate in trade shows and meetings as a vendor 
3.1.2  Tactic:  Obtain proclamations, such as International Special Librarians’ Day, and 

other significant events 
3.1.3  Tactic:  Submit items to local media regarding meetings and important events 
3.1.4  Tactic:  Participate in career days 
3.1.5  Tactic:  Add public relations materials promoting Texas Chapter and SLA (press 

releases, etc.) to Website 
3.1.6  Tactic:  Identify best practices from library professionals who have been 

successful with management 
 

• 3.2. Objective:  Collaborate with related information organizations 
3.2.1  Tactic:  Exchange event information 
3.2.2  Tactic:  Initiate co-sponsored events 
3.2.3  Tactic:  Invite speakers and presenters from related organizations 
3.2.4  Tactic:  Offer discounts on meeting registration to members of related 

organizations 
3.2.5  Tactic:  Encourage speakers and presentations on non-library topics 

 
• 3.3. Objective:  Identify best practices from other chapters and divisions 

3.3.1  Tactic:  Explore methods and select appropriate types 
3.3.2  Tactic:  Select partners 
3.3.3  Tactic:  Collect data on promotion methods 
3.3.4  Tactic:  Share data with partners and members 
3.3.5  Tactic:  Select appropriate methods to implement for Texas Chapter 
3.3.6  Tactic:  Begin implementation of newly discovered methods 

 
• 4. Goal:  Maintain active ties with the Texas library schools (Addresses mission 3; responsibility 

- Programming Committee -- Student Liaisons, Area Programming Chairs) 
• 4.1. Objective:  Provide membership in SLA to student chapter faculty sponsors  

4.1.1  Tactic:  Continue to fund membership dues for student chapter faculty sponsors 
4.1.2  Tactic:  Provide discounted registration to area and state programs 
4.1.3  Tactic:  Publicize the value of any programs and discounts 

 
• 4.2. Objective:  Establish channels of communications with deans, faculty, and students  

4.2.1  Tactic:  Meet with deans and student chapter sponsors annually for idea 
exchange 

4.2.2  Tactic:  Share information with Library school professors and deans 
4.2.3  Tactic:  Create and maintain web links between Chapter and student chapter web 

pages with names and contact information of Chapter Student Liaisons 
4.2.4  Tactic:  Develop a “SLIS” section for the Chapter website with membership, 

resource, contact, and directory information 
 

• 5. Goal:  Reengineer Texas Chapter SLA organization structure (Addresses mission 1; 
responsibility - Operations Committee -- Strategic Planning Chair; Chapter Board; Standing 
Committee Chairs) 

• 5.1. Objective:  Involve more members  
5.1.1  Tactic:  Call on members to join committees 
5.1.2  Tactic:  Publicize opportunities in bulletin and on website and at meetings 
5.1.3  Tactic:  Publish profiles on leadership positions and the benefits of serving 
5.1.4  Tactic:  Create a Texas Chapter mentoring program 
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• 5.2. Objective:  Realign resources to support changing Texas Chapter priorities 
5.2.1  Tactic:  Continue functioning according to 1999 “new” structure 
5.2.2  Tactic:  Review and revise procedures as needed 

  
• 6. Goal:  Increase visibility of Texas Chapter Special Libraries Association (Addresses mission 

1; responsibility - External Relations Committee -- Public Relations Chair; Chapter Board; 
Communications Committee - Lone Star Librarian Editor) 

• 6.1. Objective:  Ensure Chapter representation at an SLA meeting 
6.1.1  Tactic:  Encourage participation at SLA meetings 
6.1.2  Tactic:  Budget for stipend or other incentive 
6.1.3  Tactic:  Determine criteria for awarding stipend 
6.1.4  Tactic:  Call for applicants 
6.1.5  Tactic:  Decide on recipient and award the stipend 
6.1.6  Tactic:  Publicize the award and the recipient 

 
• 6.2. Objective:  Encourage Chapter member participation at the Association level 

6.2.1  Tactic:  Publicize to members the opportunities for participating at Association 
level 

6.2.2  Tactic:  Identify resources to support Association participation 
 

• 6.3. Objective:  Publicize Texas Chapter accomplishments 
6.3.1  Tactic:  Submit Chapter related items to SLA publications 
6.3.2  Tactic:  Publicize the Texas Star Award winner on Chapter Website, discussion 

list, and through the Lone Star Librarian 
6.3.3  Tactic:  Publicize Texas Chapter events in local media 
6.3.4  Tactic:  Present annual accomplishments and awards at the Annual Texas 

Chapter Business Meeting 
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Texas Chapter 
1307 White Lake Drive 
Irving, TX   75060 
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 Upcoming Events  
 
September 8 - 9, 2003—“Power Searching with the Pros,” WebSearch University, Washington, 

DC—See http://www.websearchu.com for more information. 
 
September 19 - 21, 2003—31st Research Conference on Communication, Information and 

Internet Policy, Alexandria, Virginia—See http://www.tprc.org/tprc03/2003.htm for 
more information. 

 
October 14 - 16, 2003—KMWorld & Intranets 2003, Santa Clara, California—See 

http://www.kmworld.com/kmw03/ for more information. 
 
November 3 - 5, 2003—Internet Librarian 2003, Monterey, California—See 

http://www.infotoday.com/il2003/ for more information. 




