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ack from Denver—I found this year’s SLA conference one of the most worthwhile andsfitresident,

| had a few duties to perform and accepted some awards, too. Please join me inledingr&usan

Shepherd, Penny Coppernoll-Blach, and Teri Vogel who received the SLA IT Outstaedmgplogy
Programming Award. This award was given in recognition of “the most inspireshgcaetige, and innovative
chapter technology programming of the 2006 year” for our Fall Seminar thairjeayized.

Sunday morning found Kathy Quinn and me
in the leadership meeting. We had some
presentations and welcomes and we also had a
guest speaker. The speaker was José-Marie
Griffiths, the Dean of the School of
Information and Library Science at University
of North Carolina, Chapel Hill. Ms. Griffiths

is involved in a two-year study on the “Future
of Librarians in the Workforce.” | found her
talk very interesting and decided to attend her
more detailed presentation later in the week. |
would like to share her presentation with you
because | believe it is relevant to us all.

Teri Vogel & Linda Counts accept the IT Outstandireghnology Pogramming Award

Future Crisis

Some of us have heard in the past about a predicted shortage of librarians, but we havetnmetfiezed io
date. This is due in part to delayed retirements and some returning retoeeser the Bureau of Statistics
predicts that by 2014 there will be a need for 159,000 information professionals. Thisedradet can not
be supported by the number of current library school graduates (4000-annually). Thetighre
professional may not work in the traditional setting, informational skills willaia relevant. The future
knowledge professional will identify relevant resources, classify and catagivgl collections, and index
metadata. In general, the skills for the future are the ability to exinddnterpret information as well as
understand content.

(Continued on page 3)
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Column

1 From the Desk of the President
-Linda Counts The SLA San Diego Bulletin is published four times a year using

Microsoft Office Publisher 2003 and Adobe Acrobat 6.0.
4 | National Conference Reports

Program News—A Visit to the
10 .9

Getty

Please submit material to Mary Wickline via e-mail. Prefefile

12 Program News—Firefox attachment formats are Microsoft Word for text files and JPEG for
photos.

13 Chapter News

14 Membership Spring April 1st
Summer July 1st

o Fall October 1st
16 Association News Winter January 15th

17/!Board Minutes

Board and Advisory Council
19 y

Members The Special Libraries Association and the San Diego Chapter assume no

responsibility for the statements or opinions advanced by the contributors to the

20 Calendar As_st_)ciation‘_s_ Publications. E_ditorigl vi_ews do no_t _necessarilv represent the
official position of the Special Libraries Association. Acceptance of an

advertisement does not imply endorsement of the product or service by the

San Diego Chapter or Special Libraries Association.

SLA Headquarters:

331 South Patrick Street
Alexandria, VA 22314-3501 USA
Tel. +1-703-647-4900

Fax +1-703-647-4901

Please remember to keep your membership informatiorent with SLA Headquarters. The membership
information is used in a variety of ways to keep ydormed and is accessed by chapter organizeenwh
requesting mailing labels and e-mail lists, to deeenembership rosters, and much more.

If you or your institution require a paper copy feal to you, please inform the editor. Exceptioiikhe
placed on a separate distribution list.
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(Continued from page 1)

The Study
In her more in-depth report on the progress on the study, Ms. Griffiths outlined thestudis goals.
- Anticipate labor shortage

Assess the number of new retirements surge in 2016

Determine skills required

Assess current potential capacity and capability of graduates to meetddema

Effect appropriate recruiting, education, and retention

Update the information professionals who do not possess an MLIS

Review the importance and value of libraries

Develop recommendations for ongoing data collection/workforce monitoring

Results will be categorized by geographic regions. The following groueerg surveyed. Special libraries
are one sector being analyzed.
- Libraries
Industry employers
Professionals and staff
Graduate schools offering library and information science
Survey of organizations using information professionals but not MLIS
Survey of universities and colleges
Library school faculties
Career counselors at high schools, colleges and universities
High school seniors and juniors

The inclusion of the high school seniors/juniors and career counselors is seen smyécehange the
current perception that “If you are good in English, you should be a librarian.”

This study is ongoing and may be extended beyond the original two-year sparstlidy in which we are
key stakeholders and we will be hearing more about it. To follow the progréessitily you may visit
www.libraryworkforce.org
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AL GORE @ SLA IN DENVER
by Adele Barsh

ost of the SLA annual conference’s Opening Session format is perennéalgtpble—the

acknowledgement of major sponsors and the announcement of association-wide awtgdsithat

outstanding SLA members. It is our industry’s version of the Oscars, completstatuette. Instead of
a golden Oscar, though, our recipients get a bronze bust of the slightly dour-ladking@aton Dana, which
appears to have considerable heft, going by the looks of surprise on recipiegsiifen they first grasp it. |
hesitate to draw any conclusions about what that icon says about our profession, buhldaant of
recognition and celebration. The bonus is that the featured speaker who follows/siagpéing (at least at
the several conferences | have attended). This year’s keynote in Dasgdrth@ bar, however, due to the
high profile and ‘rock star’-like status of the featured speaker: formerRfiesident, Al Gore. The pre-
Session buzz was much more intense than usual. . . and so were the Session’s long linestasd regiay
before getting into the hall.

| overheard someone say in conversation afterward, “who knew he was so funng?alastwiffled out of the
crowded hall. Indeed, he opened skillfully, warming up the audience with entegtamecdotes that reflected
the nature of life and politics in Washington, and occasionally launching into seltdepgebut light stories,
in the vein of “| don’t get no respect,” about what life outside of the Beltway hadikedor him as a self-
proclaimed recovering politician since the 2000 Presidential election.

Gore’s talk seemed at times a bit disjointed in focus, but that quality washoffeet skill as a speaker and
comfort before the mostly welcoming audience. Some content related to Inisheck,Assault on Reason

He observed that the material for it arose from his experiences with skaptigolicy makers as he worked

on thelnconvenient Trutldocumentary. Other parts of Gore’s talk wandered into observations related to that
documentary and his current efforts to alleviate global warming.

However, Gore’s major theme for the night was the role of librarians in the infomaae, and his talk had
the feel of something that might yield plentiful sound bites for our industry &ssye come. He spoke from
experience of being an information consumer and from his role as a fornoyripaker. Gore “gets it” that
information professionals’ roles are not diminishing due to the popularity of the int@ndehe went so far as
to affirm that librarians and professional associations such as SLA havdysteagant expertise to shape
information policy in the future. Specifically, he commended SLA for its input orssiues of the EPA library
closings. Gore also maintains that in a society where information is incrigasipgrtant as a commaodity, the
competitive edge depends on effective access and use of it, and that informagesi@nafs should weigh in
on issues such as internet neutrality, copyright and other issues of informeliooldgy, access and
usability.

During the question and answer session, the inevitable one arose: will you rursidemtref the United
States in 20087 It was interesting to hear his now-standard answer, whiclngathallines of, “No, but I'll
leave it open as a possibility for another time.” He made the cleareshaa$@ave heard him articulate to
date about why he is not running in 2008 — he spoke impassionedly about being better ablestglatidies
warming issues in the private sector. He communicated well why he hasre®mterh to accomplish his
environmental goals outside the platform of presidential politics and gave esanfijpecent and upcoming
international engagements to underscore his point. Gore’s comments conveyiéalithtid private sector
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agrees with him in ways he did not anticipate at the end of the 2000 election.

The overall effect of his keynote address was to affirm that there wadwsentrel opinion-maker out there

who understood, supported and acknowledged the expertise of information professionalsefitashing to

see that someone who moved in legislative, business and environmental circlghagh/eavels was well-
versed in both our valuend our values. He also encouraged us not to hang back, rather to become active in
shaping opinion on information policy, and to step into the public arena, even if doing so is outside of the
comfort zone of our own profession. Although he may not have realized it, he leads Ipjectkaioqugh his

own move in a new direction professionally, which now includes his commitment to shapingf there o
discussions of issues in the environmental arena.

Adele Barsh is Economics & Business Librarian at the University of California, Sgo Die
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HOW | LEARNED ABOUT COPYRIGHT FROM A FUNNY LAWYER
(IS THAT AN OXYMORON?)

Kathy Quinn, President-elect

| expected to be informed and educated, but certainly not entertained, when | signea G foourse titled
Copyright in the Digital Agat the SLA Annual Conference.

However, | was sorely mistaken with my stereotypical opinion of how dry and bocmmalicated legal
topic such as copyright would be. This “Click U! Live” class was taught bgrakattorneys affiliated with the
Copyright Clearance Center, primarily Mr. Frederic Haber, its Viesi®ent, General Counsel and Secretary.

Copyright is obviously a very complex issue that cannot begin to be fully covereduntaolur CE course,
but this class covered the basics very well. Interestingly, Mr. Haber saidakaattorneys take only one class
on copyright in law school.

I'd like to share a few tidbits of interesting info | learned:

There have been several multi-million dollar lawsuits by publishers agaimgianies that were violating
copyright, including one that involved email and Intranet distribution of a nearslett

In response to a question, Mr. Haber said that web links cannot be copyright proteates lleey are
merely a bibliographic record. The content on a Web page can be protected, but teelfinknnot.
However, he later stated that “deep linking” (a link on one website to a specé@pamother website) is
one area of copyright law that does not yet have enough case law and experieterenioele/hether it's
legal or not. It was recommended that any situation of this nature be discussed wihnay.a

Most people know that government information is not protected by copyright. However, Mr. Haber
clarified that U.S. federal government information is not protected, but informatdoged by state and
local governments usually is protected.

A copyright notice is not required for protection. Just because something doesrét@aresimilar notice
does not mean it can be used without violating copyright.

Copyright law extends from the traditional paper format to today’s electamui digital formats. The
format is irrelevant to copyright protection.

The Copyright Clearance Center offers various licensing and permissiviteséo companies and
organizations to assist them in appropriate use of copyrighted matesiaeblsiteyww.copyright.com has
lots of useful information.

Since this CE session is a Click University class, | encourage you to tAkeuthave any questions or
concerns about your or your organization’s compliance with copyright law.

SLA San Diego Bulletin Summer 2007 6



NOTES FROM NANCY ON THE CONFERENCE

by Nancy Stimson

his was one of the best SLA annual conferences that I've ever attended. &leeseme of the
highlights for me:

"Future Shock! Libraries for Next-Gen Science and Scientists"
| sat at a table where we talked about interdisciplinary sciences. Someuséthkthings that came out of that
session were:
Sometimes interdisciplinary programs fall between the cracks bedausadn't a liaison specifically
for that area
It's hard to identify all your clientele, in various departments, so that yoproaote to them
It might be a good idea to create a web portal(s) for people working in interigisorbpics.
We could fill out a worksheet when we talk to faculty and put that information in an intetabhsa
In the sciences, figure out who is editing which journals. Gather that informatioheand t
communicate with those editors.
Get to people through the labs
Hand-deliver search results
Get on the agenda for training new researchers
Give people the information they want first; then show them how you got it. Don't hitéethleat the
information was hard to find -- don't make it look easy.
Assign an "Information Advisor" to each graduate student or new client

Mary Ellen Bates on "How to Convince Your Clients They Desperately Need You."

Call your users "clients" not "patrons"
There is a difference between what your clients say they want and whaitsth
Label new services "beta" - if no one chooses them, drop those services anthefter
Find the people in your organization for whom information translates directly intouevehose are
the people you need to cultivate and provide extra special services for

"Let's Do Lunch" - Everybody go out with their favorite three clients andhesh t

(1) "What do you do when you can't find information?" or

(2) "Describe when you couldn't find an answer - describe the situation™ or

(3) "Are there political reasons why your group doesn't use the librag/hor

(4) "Can we show you how to find information more efficiently?"

Don't pitch the library - you're just gathering information.
Brainstorm with your staff to identify clients with the most difficult imf@tion needs, identify their
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ongoing information needs, and provide excellent service.
Now, talk to them! Develop half-hour learning sessions. Think of fun sexy titles sueloagd find
the information that Google can't find” or “Things our competitors probably kheady." Make it a
brown bag, lunch ‘n’ learn, or Friday happy hour with wine
Consider using podcasts since lots of adult learners learn by hearing.
Teach them on the web - in their language, from their perspective thvelyaieed; questionthey
have. An example is locatedldtp://snurl.com/cxex
Build CD or web-based tutorials - to establish that you are the informatiort exper
Send out a monthly "Did you know?" e-bulletin, put your brand on it. Make them want to read it:
include how to search within podcasts, three cool quick-answer tools, etc.
Maintain an electronic rolodex of experts - find, use, manage, share information
People like something other than text. Graphically represent the informatiebasee services have
useful features to support this: Dialog - user defined output formats, report,famaar databases,
use Dialog's RANK to identify trends and experts
Tips and strategies: (1) Find "information dense" sources; (2) Focus on sgaucelent doesn't
have; (3) Consider data visualization tools (4) Highlight the good stuff -you'jasta@fiving them
information but the answer; (5) Extract the good stuff --use Excel to gerdats and graphs; (6)
Always write a cover memo, TOC, and executive summary; (7) Learn toSW@Ts http://
snurl.com/18w4h
Share prolifically everything you learn, where you got your informatioar gources, etc. You're not
giving away your secrets since tiswyou use the sources that matters
Scalability - Don't be afraid of success. If you need to scale back on othey; thong
* Mary Ellen Bates has a blogatvw.librarianoffortune.com/
She also offers two free email bulletins: "Search Tip of the Month" and "Infieefireneur Tip of the Month."
Email <mbates@batesinfo.com> to sign up.

The Biomedical and Life Sciences Division’s Medical Section sponsdra talk by Michael Leonard on
patient safety:

The patient literacy problem is huge

There is an introduction to health literacy kit (title?) available from AMAX30

21% of the American public can't read headlines of a newspaper

40-60% can't decipher messages with words and numbers, e.g., instructions aboubhadols sc

Many are ashamed and go to great lengths to hide the problem ("l left ssggkt home"); a huge

percentage even hide the problem from their spouse

Patients should be taught to ask three questions: What is my main problem? What do | néad to do
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my main problem? Why is it important for me to do this?

Check the family's understanding of these three questions

"Teach Back" - "You're heard us talk about this. Please take a minuteland tedw you are going to
explain this to your family."

The Synergy General Sessiowas a panel discussion about the future of the profession. Panelists included
Eugenie Prime, CIiff Lynch, and Stephen Abram. Eugenie Prime said that to @husiness leaders about
our value we need to believe it ourselves, deliver the results, and then communicatglthéhet we deliver.
We need real life STORIES that add flesh to our statistics. Stephen Abrarnasaie tshould let people know
the effort it took to get the results we gave them, and why it's important, diffesenGbogle, etc. Cliff

Lynch agrees with the value of stories. One of the panelists fielded a quéstidrnaw we can deal with
different learning and searching techniques of our colleagues under age 35. Thlgtdhiere is no change in
learning styles over the generations but there has been a change in tdestaweture. Stephen Abram said
that pictures and sound are important for non-visual learners. He also said that wWegyliedind out what

our users need is to watch them and see what they're doing. He said that our behawmoegatotiiose of the
people we serve; they're not like us.

Eugenie Prime was asked what SLA should do to promote our value to top managemend. t8aelaainess
leaders are not inclined to think of us as crucial. We have to go where the busidess dee. She suggested
that SLA develop a special INFORMATION OUTLOOK insert to go in BUSEBSRVEEK - a pull-out

section for business leaders. Stephen Abram said that SLA is going toectiestening laboratory” with
places for individuals, chapters, divisions, etc. - a "sandbox." It will allow BeAbers to play with Web 2.0
software in a risk free environment. Cliff Lynch said we should think about infemedmpetencies in larger
organizations: Don't just narrowly focus on the case for an information centerre dththese skills fit into
the needs of the organization of the 21st century?

Roy Tennant gave us "The Only Constant in Digital Services is Change.”
Tennant talked about five trends: Demise of the local catalog, mass dyitjzmtter linking, refocusing on
user needs, and amazing new interfadetp://techessence.info/blog/1

Nancy Stimson is Outreach Librarian at the UCSD Biomedical Library

vAe

v
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SLA-SD’S VISIT TO THE GETTY: AMESMERIZING EXPERIEN CE

SLA San Diego chapter and about twenty

members of the SLA Southern California
chapter met at théetty Centein Los Angeles
for behind-the-scenes tours of two libraries, a
networking lunch, and plenty of time to take in
the amazing art, architecture, and ambiance.
Organized by SLA-SD President Linda
Counts, the special trip drew rave reviews from
participants and generated much enthusiasm
for future trips to other special libraries.

E E n Saturday, April 21, ten members of the

After a leisurely stroll through the center’s
breathtakingCentral Gardencreated by artist

Robert Irwin, attendees headed into the Getty’s
Research Institute Library and Conservation

Cecilia Greene, SLA-SD Student Liaison and
Daria DeCooman, SLA-SD Archivist

Institute Information Center. Getting an inside look at both special Esraroved educational, inspiring and

tantalizing.

Getty Center Central Garden

The Research Library offers materials focusing
on art history, architecture and archaeology as
well as relevant materials in the humanities
and social sciences. A three-story temple of
information about the arts from the prehistoric
to the present, the library is an art librarian’s
dream. Besides the overall nautilus-like design
of the interior of the round building housing
the library, notable

aspects of the space

include curved

desks, movable

stacks and

earthquake bars

across shelves.

Electronic Resources Librarian Elizabeth Flanagan provided information about the
Research Library. While explaining its three levels of access, shegouttéhat
librarians can apply for stack reader privileges. Among the additional imberest

facts she provided us were:
Materials never leave the Research Library

The Getty employs 1,200 staff including 120 library staff

SLA San Diego Bulletin
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Parkas are available to staff entering the library’s
climate-controlled vaults

At the smaller Conservation Institute Information

Center, across the campus from the Research

Library, the view of downtown Los Angeles and

Hollywood delighted SLA visitors. Reference

Librarian Thomas Shreves discussed the library’s

work to support Getty conservation staff,

conservationists from around the world, and

scientific research. After saying “You don’t think

about hard science at museums often,” Tom led

the troops to another floor and down a corridor.

There we peered inside science labs where, during

weekdays, specialists such as chemists and

physicists use state-of-the-art techniques (e.g., carbon dating) aigeng on or working with objects
ranging from the Dead Sea Scrolls to Rembrandt paintings to the first photalerer t

During the library tours, we also learned about the J.
Paul Getty Trust and the Getty Foundation, research
resources the Getty creates and makes freely available
online, and the Getty's involvement in the Iraq Cultural
Heritage Conservation project. Ears pricked up at the
mention of a library position open at the Getty.

Set free to tour the museum — spanning several buildings
—and grounds, we

found the

landscaping

enchanting and the

art world-class. But it

was theplaceitself

that stole the show.

All'in all it was one of those rare, perfect days: perfect weather, perfect
company (what could be better than a group of librarians?) and an
absolutely perfect place.
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BOLDLY GOING WHERE NO BROWSER HAS GONE BEFORE:
LEARNING ABOUT FIREFOX

Michelle Frost, Manager, Grant Thornton LLP

nternet Explorer is not the only browser in town, and on May 15, we wepduced to Firefox, a popular
alternative developed by Mozilla Corporation and a large community of open-somtcdutors.

Daniel Fitz-Enz, a training and information specialist at ProQG&s\, presented an interesting and highly
informative program on Firefox. The session, graciously hosted Hiyptagans at Qualcomm, was very well-
attended, with about 40 of us curious to see what the buzz around Firefox is all about.

Daniel demonstrated many of Firefox’s popular features. It weat go be able to see the browser in action.
Daniel focused on features that would be useful in a library seareh setting. He showed us “tabbed
browsing,” “smart keywords,” “live bookmarks,” and several of the mwmsful “extensions” that can be
added on to the browser. An explanation of these features can be foundnammozilla.com/en-US/firefox/
features.html

Daniel also pointed out that Wikipedia has a good overview artickerefox which outlines its history, key
features, and plans for the futuhgtp://en.wikipedia.org/wiki/Firefox

After Daniel's session, | returned to my office and downloadeddxird’'ve been using it for several weeks
now. Although | can’t say that I'm completely converted, | do thinkatves faster than Explorer and certainly
has some very useful features. When | use Explorer, | feel’fikalriving a fully-loaded SUV across the
Internet. But when | browse with Firefox, it's a little closemrmy dream of zipping along in a little sports car.
I'm still not sure that my sports car can handle all the auimethe road, or that | know how to make the
necessary adjustments ... but thanks to Daniel, | was inspired tcostepf my Explorer box and try
something different.

Firefox is available for free atww.Mozilla.com
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SEEKING SPEAKERS FOR SLA-SD’'S ANNUAL FULL-DAY

PROFESSIONAL DEVELOPMENT SEMINAR
Carol Hyne & Elizabeth Grossman; Directors, SLA $3ago Chapter

“The Library as velcro: Embedding the library into the larger organization”
to be held October 12, 2007 at QUALCOMM in San Diego, CA.

TOpICS may include but are not limited to:
Getting library resources onto multiple departmental, team, or project cesatranet pages
Getting librarians included on client departmental project teams or work groups
Getting invited to and attending regular client departmental & stratemiiplg meetings
Holding “office hours” or operating satellite “libraries” in client &ions
Selling the library to upper management

We are looking for case studies from those who have done it, not just theory. They should mgsdikéi
how the arrangement came about, how it was implemented, what daily functioning ikekbednefits to all
parties, and lessons learned. Success is not required as we often learn moteaframnivwrong.

At this time, we are figuring approximately 45 minutes for each speaker, cobetimgresentation and Q&A.
Please submit your proposal to Carol Hynelaine @qualcomm.cotoy July 31, 2007 Speakers will be

notified of the planners’ decisions by August 15. We encourage submissions frorandraorking in all
types of libraries and SLA membership is not required.

Send us your presentation proposal today and please reserve October 12 onydar oale. We will be
sending a formal announcement of the fall seminar in early September with détails.
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Martha McPhail , Past-President of SLA-SD, is running for National office. She was nominated to

stand for Director. Since 1988, Martha has served as both Catalog Librarian aogr&bler for

Spanish and Latin American literature, women's studies, and linguistics Bi€p State Univer-

sity Library in San Diego, California. For six of those years, she atgedas Head of Special

Collections. Prior to SDSU, she worked as a special librarian in sci/teoBpaee, medical, and
historical institutions.

Martha has been Chair of the Division of Museums, Arts and Humanities (2003/04), estghlishi Interna-
tional Travel Award, and President of the San Diego Chapter (1996-97). She serves emvdiredonference
Planning Committee, chairing SLA's Contributed Papers. She continues serving omtinét€e on Catalog-
ing. She is a member of the Social Sciences Division, Education Division, and the Baaabas.

Watch the nexinformation Outlookor more information and her candidate’s statement, or check out her bi-
ography and a podcast of her speech at the confereneesla.org/content/SLA/governance/bodsection/
bodcandidates/O7candidates/mcphailbio.cfm

Ty Webb, a Past-President of our chapter, is also running for one of the Director slotsafeheve slots
with four candidates. It is rather impressive our Chapter has two candidatetsher biography at this link:
www.sla.org/content/SLA/governance/bodsection/bodcandidates/07candid btdsitvefm

Bobbi Weaver, Foreign & International Law Reference Librarian at California \fesSchool of Law re-
ceived the Environment and Resource Management Division’s Outstanding Membeatihar8LA Confer-
ence this year.

Kim Lomeli, our former chapter archivist is happily settled in Chicago as a Resgemcialist af$g2, a
healthcare consulting companyww.sg2.com

A WARM WELCOME TO OUR
NEW AND RETURNING CHAPTER MEMBERS!

: Michael Dashkin, Qualcomm

: Amanda K. Quist

: Qinghua Xu

: Matthew P. McAndrew

: Leah M. Sandvoss, Pfizer

: Andrea P. Cowan, Swets Blackwell
: Kristen Arienti

: Ozzie Monge, DCF Intelligence
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MEMBER PROFILE: DOLLY GOULART
Beth Autin, Membership Chair

In honor of this year's annual conference in Denver, Colorado, we're featuring an SLA-SD member who
now works in the Boulder, Colorado office of a company headquartered in San Diego. Dolly’s still an active
member of our chapter. So in the spirit of Colorado-California cultural exchange, here’s Dolly

Current Position:
Staff Librarian, QUALCOMM Inc.

What are you focusing on this year?

We always seem to have big projects in the hopper. A big focus of the Qualconany islto provide instant,
virtual access to the information, regardless of location. To that end, we're clntauwaduating resources
and technologies that will enable us to do that. We've also begun to focus on providing support to key
divisions in the company. Because we’re an engineering company, our prudagce has always been the
engineering groups. More recently, we've identified additional divisionswaradiéns that require a more
intimate level of support. It's a learning curve for all of us, but we've baegnyhsuccessful at expanding our
reach.

What is your most memorable job or library experience?

My most memorable job is actually my very first library position. | sthat®a library clerk for a small city
library in central California. Because the library was small, weypnetich all did the same thing, including
circulation and reference. | very quickly realized that | loved helping péioplevhat they needed. Because |
shelved hundreds of books each day, | memorized Dewey pretty quickly. It was f@gjieg to be able to
answer a question quickly and point people in the right direction. When | was offejed,thibead no idea
what it meant to be a librarian. My boss and mentor encouraged me to learn as muehcaariccallowed

me to help with any project | was interested in. Because of my expetieree| was then hired as the
children’s librarian for a fifteen-branch county library system, priovgneeceiving my MLIS. | think having
to learn as | went along gave me a much stronger appreciation for theiprofess

What did you think of this year's conference?

| thought the conference was very well done this year. The sessions werdwenative and nearly all were
well attended. My personal take-away from the conference was a new awarkethestypes of environments
in which librarians are employed. Either through attending a session, speakingmdors, or just chatting
with the person sitting next to me, | realized that librarians are becanangof a core element in a variety of
settings.

What do you like to do when you're not working?
| enjoy spending time with my family, riding my bike and working in the yangy. to relax as much as
possible!

What do you miss about San Diego? And not miss?

| absolutely do not miss the traffic! In fact, |1 get nervous when | have to drii*® aow. There are a lot of
things that | do miss. On a professional level, | miss seeing my colleaaciesiay. We do a terrific job of
staying connected and communicating well, but I miss the day-to-dagatosrs you get when you actually
sit next to someone. On a personal level, | mostly miss the food. | can’t seechdgbod bean and cheese
burrito anywhere around here. Because | travel to San Diego every few matithget to see my friends
and go to some of my favorite places. Surprisingly, | have yet to go to ttie. bélaought | would miss that
the most, but | guess | surprised myself!
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NEW MEMBER BENEFIT: FREE COURSE OF THE MONTH
ON CLICK UNIVERSITY

he new Course of the Month offers members the opportunity to take a learningreeg@érreugh SLA'’s
Click University, allowing members to update their skills and improve their knowledge base each month
AT NO CHARGE.

https://sla.learn.com/learncenter.asp?id=178409

SPECIAL LIBRARIES ASSOCIATION BEGINS PLANNING
FOR 2009 CENTENNIAL

he year 2009 marks the 100-year anniversary of the founding of the Speciakkitssociation by John

Cotton Dana in 1909 as a professional association dedicated to serving the needs atsdahtere

professionals who handle specialized information and research services. Thei@e@@mmission has
started work on the theme and the activities surrounding the Centennial and is@skiags and inspiration
from all SLA members. Please send any thoughts for consideration byrttemal Commission to

100@sla.org

If you haven't done so already, subscribe to the dcussion list for the
SLA-San Diego Chapter Members.

TO SUBSCRIBE:

Send an e-mail to Lyris@lists.sla.org with the SIWBSBE command in the
body of the message:

Subscribe listname your-e-mail_address FirstNagn LastName
Example: Subscribe sla-sd michelle.ohnstad@gmail.com Mieh@hnstad

TO UNSUBSCRIBE:

Send an e-mail to Lyris@lists.sla.org with the UNBBCRIBE command in
the body of the message:

Unsubscribe listhame e-mail_address

vAe

v
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SLA-San Diego Chapter
Executive Board/Committee Member Meeting

Friday, April 6, 2007 — 8:30 a.m. — 10:07 a.m.|"

Diversa Corporation, San Diego, CA
Present:

Linda Counts, President Daria DeCooman, Archivig

Kathy Quinn,
President-elect

Mary Wickline, Bulletin
Co-Editor

Amy Lisweski, Secretary  Barbara Busch, Calendar/
Gov't Relations

SuHui Ho, Treasurer

Elizabeth Grossman,
Director

Cecilia Greene, Student
Liaision

Carol Hyne, Director
The meeting was called to order at 8:30 a.m.

Announcements

Cecelia Greene was introduced as the new studen|
liaison.

Officers’ Reports

President(Linda Counts)

- Reported that she and Kathy had a teleconference
leadership of SLA.
Reported on status of Getty trip preparations

Linda reserved a van for 15 people at the cost of $5%%cretary( Amy Lisewski)

She did this to save money. The cost of the origing
bus was $800 but was not full. The pickup location
will be at Governor and the 805.

Linda attended the Leadership seminar at EOS.

President-elec{Kathy Quinn)
15", The topic is Firefox and will be presented by

Daniel Fitz-Enz at Qualcomm at 3pm.
Kathy reported on the teleconference that she and

Adele Barsh, Employment | -

She pointed out that there are resources for leaders at
SLA.org

We can set-up a community of practice for our chapter
if we desire.

When we change board members, we must transfer
files within 20 days.

We can list our local chapter events on the main SLA
website.

A chapter idea bank wiki is being created by Ann
Caputo.

A certificate of insurance is available to us from SLA if
needed by any venues we use.

Anything over $5000 has to be approved by and signed
by headquarters.

We can use their SurveyMonkey subscription.

We may want to use PayPal to collect program fees.
SuHui Ho will investigate.

Recruitment brochures will be customizable for local
chapters.

Treasurer(SuHui Ho)

All of the signatories on the chapter’s checking account
have been changed.

The year end financial statement was sent to
headquarters.

We received our annual allotment, which was
$1,598.40.

SuHui completed the treasurer training.

She did not have the balance sheet and cash flow
statement but will deliver this to Linda.

The executive board needs to sign the pooled account
signature card.

With There is money in the pooled account that we should

consider using.

Minutes from the last chapter meeting (02/02/07) were
approved by an email vote.

Amy will update the “decisions reached” document
semi-annually. .

Directors (Elizabeth Grossman and Carol Hyne)
Kathy is setting up the next chapter meeting for May

The fall seminar will be on Octobel'5

The location of the seminar is still to be determined.
They are considering Qualcomm, Scripps Ranch
Library, Diversa, USD, and the Herrick Library.

Linda had with the SLA leadership. She reported 0N There'is no budget for the seminar but it was

key things she learned: , mentioned that the previous year cost around $1500.

Kathy remarked that SLA is doing a good job of They have a long list of vendors to contact about

supporting the volunteers. sponsorships and are seeking assistance from anyone
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that can offer contacts. Linda has commitments from  job and help will be needed. Linda mentioned that a

Safari and EOS. student make take it on as a project.

TOpICS being considered: - Daria has a list of what we need to keep and how long.
Integrating the library into the organization
Providing services to remote locations Emponment(AdeIe Barsh)
Business Savvy Adele posted 23 jobs since the last meeting.
Communicating with business leaders - The board agreed that she should continue to post jobs
Metrics as she receives them rather than collecting them and
Benchmarking posting them weekly.

The general consensus in the room was that the fifst

topic (Integrating the library into the organization) wd&ulletin (Mary Wickline)

the best one and incorporated many of the other topics.Beth is writing a column to highlight members.
They are open to ideas for speakers. Please email|the

directors with suggestions. Closing Remarks by Linda Counts

They are considering the same caterer as last year|s

seminar but are also looking at some others. - Reported on meeting with leaders at EOS.

She attended an all-day meeting at EOS on
Committee Reports Friday, March 3.
- Linda will write about the meeting for the next

Archives(DariaDeCooman) bulletin.
- Daria researched the issue of digitally archiving our - EOS was seeking input on knowledge

records. According to the “Practices for Chapter management opportunities.

Archives” it is not recommended. The following are

excerpts from the Practices: The next board meeting will be on July™#& Diversa at

8:30am.

7. Websites: With effect from July 2001 all chapter

and division websites which are hosted on SLAjdMeeting was adjourned at 10:07.
server will be copied to CD-ROM annually. As
CD-ROM is not an ideal archival medium and fgiRespectfully submitted,
ease of access, it is still recommended that Amy Lisewski
Bulletins, minutes and reports are downloaded gl 2/2007

archived in hard copy. For chapters which host
their own websites any information which shoulg
be archived in accordance with these guidelines
and is only available on the website, should be
downloaded and archived in hard copy.
Alternatively you may wish to copy the website at
certain times of the year to CD-ROM.

8. Electronic records: It is not recommended that
documents be retained on diskette because the]
software used to read the information often
becomes obsolete. If printed documents become
too bulky scanning to CD-ROM is preferable to
diskette, although a copy of the executable
software should be copied in case that also
becomes obsolete. The IRC can assist in scannjing,
but any costs involved are chapter's responsibiljty.

Daria needs to weed the archives. This is a very big
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Executive Board
(Voting Members)

Position Name Phone Email

President Linda Counts 619-740-4152 | Linda.Counts@sharp.com
President-elect Kathy Quinn 619-861-4033 | Quinn.Kathy@yahoo.com
Past President Kim Abbey 619-804-3717 | Kim.Abbey@cox.net

Secretary Amy Lisewski 619-243-4533 | alisewski@gmail.com
Treasurer SuHui Ho 858-822-4148 | SuHui@ucsd.edu

Director Elizabeth Grossman | 858-651-4341 | egrossma@qualcomm.com
Director Carol Hyne 858-651-3911 | chyne@qualcomm.com

Advisory Board/ Committee Chairs
(Non-voting Members)

Archivist

Daria DeCooman

619-886-8067

dariad@cox.net

Bulletin Co-Editor

Mary Wickline

619-584-8083

mawickline@ucsd.edu

Bulletin Co-Editor

Michelle Ohnstad

760-295-5355

michelle.ohnstad@gmail.com

Calendar/Govt.Rels.

Barbara Busch

619-553-4890

bbusch@spawar.navy.mil

Employment Adele Barsh 858-534-1249 | abarsh@ucsd.edu
Membership Beth Autin 858-410-8890 | BethA@gen-probe.com
Public Relations Amy Waterman 619-694-9014 | amy@infusionculinary.com
Hospitality Vani Inampudi 858-822-1392 | vinampudi@library.ucsd.edu
Webmaster Ann Willard 619-871-0749 | awillard@san.rr.com

Student Liaison

Cecilia Greene

619-223-2106

photosbycec@cox.net
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SUMMER 2007 CALENDAR

June 21-27, 2007

American Library Association Annual Conference
www.ala.org/ala/eventsandconferencesb/annual/2007a/home.htm
Washington, DC

July 14-17, 2007

American Association of Law Libraries:100th Annual Meeting & Conference
www.aallnet.org/events/

New Orleans, LA

August 2-5, 2007

National Conference of African American Librarians (NCAAL)
www.bcala.org/NCAAL _participation/index.html

Ft. Worth, TX

Fall/Winter 2007

October 12, 2007

SLA-SD FALL SEMINAR:

The Library as Velcro: Embedding the library into the larger organizati
Qualcomm, San Diego

October 25-28, 2007

American Association of School Librarians
www.ala.org/ala/aasl/conferencesandevents/national/reno2007.cfm
Reno, NV

October 29-31, 2007
Internet Librarian 2007
www.infotoday.com/il2007/
Monterey, CA

2008

June 15-18, 2008

SLA Annual Conference
www.sla.org/content/Events/conference/ac2008/index.cfm
Seattle, WA

To list an event in the calendar, please contact Barbara Busch bbusch@spawar.navy.mil
For updates check the Chapter website at www.sla.org/chapter/csndémtings.html.
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