Dedicated to Innovation & Colleiaration

VALE

new jersey

Kirteal Acadamic Litsmry Envimamant

The Battle of the ebooks

Mary Mallery, Ph.D.
Montclair State University

NJ Special Libraries Assoc. Meeting
May 12, 2011




Battle of the E-Books

Subject Content | Content Formats | Search Interface Usability  |Statistical Reports| ADA Accessibilityl Adwvantages Limitations
Plisssigilsiil g Malis
aMAazoNCoM (=SSl vomntion | morsos s muen | SE T e e okt e Pt oo
o ok ik it A, e e wnl s Armas book memrch. Uss| irage cam misis s msich e ook MS—————— P -y b,
400,303 wrd growing o s e { s, NS LT:;:- k) :lll_!—'u T.:l-h-m-umr-u
e b ot e T B ke
T —— -
|Can point 30 zages mmiran
e i WARE reccrc, L2 chr B m-_.:":? st of dai Ui e Lo e | ef tam: porvcnl b, [ dovrdcacting medprist-
- ey o s emtet st gtk ke S b L pte L oy srgan i e el el i [k o s ol | Mo AR 3 . el guamlas
[rete el S cugh the gt B g ’
E-Books are proclaimed as the future
for Libraries, but what are the
differences in the major providers? B i oL o s st e e
Rirerercs [ien [z by Ganj chadonaie  [TR@% MRPORE o Cilecion sa- e Ajoud Liten R e | L e
: slrga Ay St | m_.__m.:ﬂ"""""_,:: A4 ML, e et D oiad i e o 1 [y T opmech fox e
j i i &Giﬂe \'Il'tllal :m—m: [paptiora. Saarh e e ngWaboesat  howniosdic masial g | EITRRS dmulanesa as
This chart provides clear compari- By lzcerp |Sapiey P paresrer e sl ooy e || I
sons between selected major Reference Library"] [ Sm——
A Al
Camantly Fal Seai corbent b wval-
GDL? IE, b'D'Dk :;‘::—-aw-u-—- “:ﬁ:‘#ﬁ—uuﬁ; i s Bt sl s —— - P roogin Bockn tubea in fux conr
g e _l_ E—;—-‘H :":T"“m H’_-mm binkn prowizn2 an war Sed i e w —~
Aastis portion i Bauniin | om e .
[Py I it
e
Presenters:
FeRac, ighigT, arrcimn a1
ok rark bl books o chags
Maryt M?”gtr:,t PhD B . . :-ﬁl-!:;\.ﬂ::l:.l- e e ] o cetn: Limn by - S
Montclair State University U NetLibrary FoffSiitil |owoce  fomato s RVSIsn i s e e neenennos |
m iz o o s Ervactan. |iraiect i c1m paga et @ e, [P COUNTER.compant cotn [ wrcding.
[ ——
Richard Stemn, PhD poseehriit bt
Seton Hall University
- Eewchesin by rary coaris | Uss by paricd Detwled vsa | Ues by padod Dwsied uam by | Ko Tad iz Speecs capabiy | Mo reasiens or apecal harchenre: | Experan of srwvasl bosraing,
Fﬂr. the NJLA t}_ﬂ"ege and mm"t':‘:. ‘_"""": huqlnn.i:-::a:h ::gmm fda COUMT OR-complant dets. T“h“— :g;: .
University Section Technology safa g B oy ey I, g ey
Committee el feane .
meszse——
VALE 2010 Conference
ro— POF darmi merwm oy Ba or nbjacd ona, | U by paricd. Detwlled uea | Ues by paviodt Dwtsied iam by | Ko Tad iz Speecs capably | He reasiens or apecal harchenre: | Experan of srwvasl bosraing,
m;‘““ﬁl- o s oy b LT [ty recuirea.
*. InterScienc e S iveicerir 20
wn naciie bes sbecribed
o mSock
‘Thara s*a rarasridors onhe
rasrier of rmeder




VALE ebooks Collections Task
Force charge:

Consider and provide recommendations to
implement a consortial approach to
purchasing ebooks, with the possible goal of
sharing titles purchased by individual
members.

Examine the idea of centrally funding an
ebook collection to which all VALE members
have access.




VALE e-books Collections Survey
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ebook Collections Survey
Responses: 71% of VALE Members

Research Libraries
1 4-year Colleges - State
| 4-year colleges -

Independent

m Community Colleges




Current ebook Collections:
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Library ebook Expenditures:
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ebook Mobile Applications




Current ebook Vendors Used:

VENDOR

netLibrary
Ebrary
Other
Safari

EBL

Access Medicine
Books 24x7
Books@OQvid

COUNT
21

11

NG W O

PERCENT

51%
29%
27%
15%
7%
2%
2%
2%



Current ebook Publishers Used:

PUBLISHER COUNT
Gale Reference
Oxford 1
Other
Wiley
Sage
ABC Clio
Cambridge

N
N

Elsevier

H oL OO 0O 0O 0o

Springer

PERCENT

54%
44%
20%
20%
15%
12%
12%
12%
10%



Purchasing Models Used
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Purchasing Models Preferred:
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Licensing Models Used
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Licensing Models Preferred
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Most important VALE factors :

FACTOR COUNT PERCENT
Consortium Pricing 39 95%
Ease of Use 29 71%
Usage Reports 20 49%
Availability
Perpetual Access 17 41%
Shared Access 16 39%
Interlibrary Loan V4 17%
Rights
Limits on Concurrent / 17%

Users
Other 2 5%




Top Three Collection Subjects:

General Reference (38% rated "Most
appealing”)

Business (34% rated "Most appealing"”)

Health Sciences (including Nursing)
(31% rated "Most appealing”)
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Committees

o WALE Executive

Horme = Groups - WALE Electronic Resources

E-Books Working Group

o WALE Assessment, Evaluation

el ST CS Tue, 2011-01-11 16:67 — Richard Kearney

» YALE Bibliographic Cantral and Printer-friendly version
Metadata

o VALE Cooperative Collection Group Charge
Managernent

» WALE Digital Media

The E-Books Working Group is charged to;

o |rvestigate the market for consartial andfor coaperative purchasing [keeping in mind the basic distinction between e-boak
o YALE Electronic Resources publishers (e.q., Cuford, Wiley, Springer, Elsevier), aggregators (Ehrary, netlibrary, et ), and bookvendors {e.g., YBP,
o VALE OLS Implementation Brodart, Ingram, etc.) ). As part ofthis charge the Group will:

Taskforce o Develop a set of categories for the comparative description of e-book products and features
o VALE OLS Steering a (Dniai:a;zg)a zet of categaries for the comparative description of e-book purchasinafleasing and licensing terms
« WALE Reference Serwices o |dentify and describe the hasic pricing formulas for each e-hook vendor investigated {if possible)
_ o |dentify e-bhook vendors willing towark with consortia with regards to consartial pricing discounts, shared access, and
o WALE Resource Sharing cooperative purchasing

e VALE Shared Information « Prepare a Summary Report to the Electronic Resources Committes of the results ofthe Group's research, along with
Literacy recomimendations for e-book products mast likely to be suitable as VALE consodial offerings. — This charge was maodified in
ol E Users' Conference fawar Dfa_pla_n o support areater intgractinn hetw!aen the Group and YALE member librarians, as WE.H as more frequn_ant
cammunications of the Group's findings and advice through some appropriate toaol {2.0., 3 hlog, & wiki) to he determined.

o WALE Website

s WMotk with the Electronic Resources Committee to schedule an e-book vendor demanstration of targeted e-book products for
M acadermic librarians and a discussion of e-book issues.




Working Group Members:

Cynthia Coulter, Hudson Co. Comm. College
Robert Egan, Raritan Valley Comm. College
Erin Finnerty, NJ Institute of Technology

Martine
Sulekha
Mary Ma

Honigsberg, Centenary College
Kalyan, Seton Hall University
lery, Montclair State University

Gracemary Smulewitz, Rutgers U. (Chair)

Mary Ellen Valverde, Stevens Institute of
Technology




ebook Comparison Criteria

1) Browser and Device Compatibility

2) Content
3) Functionality for End-user
4) Functionality for Tech Service / Library

5) Sales Model/Cost




eBooks on EBSCOhost (formerdy

ebrary EBL - Ebook Librany MyiLibrary MetLibrany)
Technical requirements
MAC 10.4 Javascript and cookies are
enabled, and pop-ups ars
allowed for *.ebrary.com Yas Yas Yes
Limuoe
Jawascript and cockies are See httpifsupport.ebscohost.
enabkled, and pop-ups ars comiknowledge_bass/detail.php?
allowed for *.ebrary.com Vas Vas d=25
IET Jawascrpt and cookies are
enabled, and pop-ups ars
alloweed for * ebrary. com es es es
Firefox 3.6 Javascript and cockies are
enabled, and pop-ups are
allowed for *.ebrary.com es es Wes
Safari Javascript and cookies are
enabkled, and pop-ups ars
alloweed for *.ebrary.com as ‘es es
Plu’ﬂ!" or software Browser-basaed online viewer with | Adobe Digital Editions (ADE) Adobe Digital Editions (ADE) Adobe Digital Editions (A0DE)
requirad na plug-ims required. ebrary also | reguired for download onby. required for download only. required for download only.
offers an optional Unity Reader Browser-based online viewer with | Browser-based online viewsr with | Browser-based online viewsr with
that reguires Java 1.8 na plug-ins reguired. no plug-ins reguired. no plug-ins reguired.
content available on

hand held devices:
iPadiiPhone, Droid
devicas, Sony PRS,
elc.

Works via a web browssr on
web-enabled devices.

Works via web browser on wsab-
enabled devices. Works with
devices compatible with ADE.,
including iPadfiFhone with
BluaFire Readsar.

Works via web browser on wehb-
emabled devices. Works with
devices compatible with ADE,
including iPadfiFhone with
BluaFire Readear.

Works via web browser on web-
enabled dewvices. Waorks with
devices compatible with ADE,
ncluding iFadiFhone with
BlusFire Readsr.

Content

scope (subject Al LS classes with academic See tab abeled "EBSCChost
coversge) All academic subject arsas All LC classes focus scope”

number of tittes

available 180. 700+ 180,000 Mearly 300,000 250,000
number of publishers 450+ 400+ o33 oo+

quality (subjective

Judgment by selactors) (io be compleied by library) [io be completed by libramy) [fo be completed by libramyg [fo be completed by library)

MARGC (indicate cost
and If you work with
Serals Solutions, YBP,
ate.)

Free Marc records. Records also
available through YBP/BAT.

Do not send library custom
haldings dirscily to these vendors
but we do update them with titles
awvailable via our platfarm.

Frae Marz records. Records also
available through YBF/BAT and
OCLC.

Do not send library custom
haldings dirscily to these vendors
but we do update them with fittes
available via our platform.

Free Marc records. Records also
available through Serials
Solutions.

Do not send library custom
holdings dirsctly to these vendors
but we do update them with fitles
available via cur platfonm.

Free Marc records. Records also
available through YBP/B&T and
OCLC.

Do niot send library custom
noldimgs directly to these vendors
out we do update them with titles
available via cur platfcrm.




EBL - Ebook Librany

MyiLibrary

eBooks on EBSCOhost (formarty

What is the time lag or
embargo period for the
ecopy after the print
release date? Provide
specific time paricds for
specific publishers of
intarast

“Wariows by publisher, but an
increasing number (including
Wiley, Oxford University Press,
Zambridge University Fress, and
Elsevier) are beginning fo offer
simultanous release of print and
electronic

Waries by publisher and within
pubisher's catalog depending on
the nature of the material.

Ciepending on publishers'
policies, shrinking lag to
concurrent with mew print pub
dates; f.e. Wiley, Springer,
Elsevier, Oxford, Cambridge et al
are concurrent, with a few
including f.e. Palgrave having a
policy of a number of months
times lag as do Sage

Functionality

single or multiple
simulianaous usa

All PDA tfitles are available for
single-user licenss, and the
majarity are also available for
unbimited multi-user

Al multiple-simultansocus uses

Baoth, with single: 1 concurrent,
mulii: 2 concurrency

Single, Multiple and Unlimitad.
COwnership amnd Subscription.

copyipasta (indicate
lirmit)

Standard is 30 pages at a time,
B0 pages per user session

5% per book per patron

Yes, 10 pages at a time if
required

Yes (G0 pages per title [ per
sEssion)

print (indicate limit})

Standard is 30 pages at a time,

Yes, 10 pages at a time if

Yes (G0 pages per title [ per

B0 pages per user session 20% per book per patron required sEssion)
saarch wiin book Yes Yes Yes Yes
saarch wiin collection Yes Yas Yas Yes
downiload to read offfine

Ciocwnloading of 10 pages at a

Mot currently available. We are in time is currently available. Full

the process of developing a bock downloading scheduled to

solution es deploy in June 2011 es
note takimghighlighting

Yes, notes, booksmarks, free

Yes, patrons may highlight in personalized accounts available

different colors, with and withowut with searches highlighted and

attached notes YesiMo notes highlighting coming shortly |Yes
read aloud Text-to-speech is offered through

ebrary's Unity Reader. We also

work with JAWS and other Yes (onlina)

accessibility software Mot available in download Mo
PDA Sales modelicost

platform fee (amount,
annual, ona time, etc.)

There is no set-up fes. For
maintenance, ebrary charges 5%
of the total list price of purchased
e-books after the first year for
maintanence, with a minimum of
3250 and a maximum of $1,500
annualby.

53000 one-tima fee. Mo annua
faes.

5500 a year; no additional set up
or gther fees for patron plans

A fee for perpetual access is
ncluded with the purchase of
each book. The fee is 55% of list
price




Functionality for Tech Services

Usage statistics - COUNTER compliant

Marc records (availability and content)
Technical Support service

Interlibrary loan

Automatic updates to content

Automatic updates to delivery methods
Single or simultaneous multiple users
Remote authentication - IP, proxy, password
EPUB standards?




Ebook Sales Model/Cost

Subscription (pay-per-use, purchase, user-
driven, lease-to-own)

Platform fee (aggregator or unique?)
ltem cost

Minimum commitment

Perpetual access

Individual titles (unbundled)
Consortium contract

Patron-driven acquisition- flexibility for
__institutions to set criteria for purchase
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eBooks on EBSCOhost (formerdy

ebrary EBL - Ebook Librany MyiLibrary MetLibrany)
Technical requirements
MAC 10.4 Javascript and cookies are
enabled, and pop-ups ars
allowed for *.ebrary.com Yas Yas Yes
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Plu’ﬂ!" or software Browser-basaed online viewer with | Adobe Digital Editions (ADE) Adobe Digital Editions (ADE) Adobe Digital Editions (A0DE)
requirad na plug-ims required. ebrary also | reguired for download onby. required for download only. required for download only.
offers an optional Unity Reader Browser-based online viewer with | Browser-based online viewsr with | Browser-based online viewsr with
that reguires Java 1.8 na plug-ins reguired. no plug-ins reguired. no plug-ins reguired.
content available on

hand held devices:
iPadiiPhone, Droid
devicas, Sony PRS,
elc.

Works via a web browssr on
web-enabled devices.

Works via web browser on wsab-
enabled devices. Works with
devices compatible with ADE.,
including iPadfiFhone with
BluaFire Readsar.
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devices compatible with ADE,
including iPadfiFhone with
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number of tittes
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and If you work with
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ate.)

Free Marc records. Records also
available through YBP/BAT.
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haldings dirscily to these vendors
but we do update them with titles
awvailable via our platfarm.

Frae Marz records. Records also
available through YBF/BAT and
OCLC.

Do not send library custom
haldings dirscily to these vendors
but we do update them with fittes
available via our platform.

Free Marc records. Records also
available through Serials
Solutions.

Do not send library custom
holdings dirsctly to these vendors
but we do update them with fitles
available via cur platfonm.

Free Marc records. Records also
available through YBP/B&T and
OCLC.

Do niot send library custom
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out we do update them with titles
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For release: 04 May 2011

NISO Launches E-book Special Interest Group

New group will foster collaborative work, incubate new initiatives, and
provide education

May 4, 2011-Baltimore, MD-The Mational Information Standards Organization (MISO) and its
architecture Committee are pleased to announce the creation of a Special Interest Group
focused on E-books (the MISO E-baoaok SIG). Simultaneous with the formation of the group, NISO
iz iszuing a call for participation in the E-book 51G and its associated monitaring group, The
E-bool =IG will explore a range of industry best practices and standards related to the creation,
distribution, discovery, delivery, and preservation of digital bool content, The primmary
responsibilities of the group will be to continuausly manitar and review the state of the industry
for e-books and to suggest areas for new initiatives within MISO or areas where NISO can
engage with other comrmuonities on e-book work underway outside of NISO, The group will also
host thought leader meetings and commmission relevant research to advance the state of the
industry,

While MISO is best known far shepherding groups focused on a specific problerm through the
creation and implementation of recormmended practices and standards, NIS0's new strategic
initiatives seek to widen its outreach within the information industry, Specifically, the NISO Board
and Architecture Committee seel to emphasize MISO's role as a facilitator within the industry,
ane that can foster cross-carmrmunity dialogue ina given topical area and provide a place for the
incubation of ideas even if no formal standards orocess within NISO is ever initiated as a result,

\\\\\ |




Dedicated to Innovation & Colleiaration

VALE

new jersey

Kirteal Acadamic Litsmry Envimamant

Thank you!

Mary Mallery, Ph.D.

Assoc. Dean for Technical Services
Montclair State University Library
Email: mallerym@mail.montclair.edu
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