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President’s Message 
By Kay Kelly, SLA-Iowa President 

 

Greetings Iowa Chapter!  I would like to say thank you 
to Anna Marie Guengerich for her leadership role 
during the past year and a half. I would also like to 
thank the other members of our executive board: Dave 
Martin, Isabela Varela and Ken Braun for continuing to 
serve the chapter. A special word of encouragement 
goes to Isabela this year as she, her family and 
neighbors recover from the recent tornadoes in 
Parkersburg and New Hartford.  
 

I would also like to thank the members of our advisory committee for their roles 
as chairpersons. A full list of these leaders is available at the SLA-IA Web site. 
These folk have done an excellent job and their willingness to serve is very 
much appreciated. Together, with these other leaders of SLA-IA, I’d like to invite 
the other members of SLA-IA to consider helping in a leadership capacity in the 
years to come. When the nomination committee comes calling next fall, please 
consider saying, “Yes!”  
 
As president this year, I want to impress upon everyone how valuable your SLA membership is. Because of your 
membership you have access to a major global networking tool—the SLA membership directory. You have 
access to free and reduced fee continuing education through Click U. You have access to 990+ eBrary e-books on 
management and leadership. You also have access to Factiva news feeds on library topics and much more. 
Please visit the SLA Web site, www.sla.org, for more information on these and other benefits. 
 
If you have not already, take advantage of your SLA membership and encourage your fellow colleagues to join. 
Spread the word on what SLA has to offer! Keep an eye on the SLA Web site, for new developments and 
programs that will be offered this year and next as SLA gets ready to celebrate its 100th anniversary. I encourage 
all to get involved. If you have any comments or suggestions, please do not hesitate to let me or any of your 
fellow officers and leaders know. I am looking forward to working with you this year.  
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A number of SLA-Iowa members, as well as other librarians in the state, were 
affected by the tornadoes and flooding In Iowa this spring. Their homes and/or 
workplaces received damage or were threatened. Our thoughts are with all of 
them, especially those hit hardest in Cedar Rapids, Iowa City, Des Moines and 
New Hartford/Parkersburg.   
 
More information on page 8.  
 
Find out how to help at: http://flood2008.iowa.gov/  
 

http://units.sla.org/chapter/cio/cio.htm
http://www.sla.org/
http://flood2008.iowa.gov/
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Editor’s Corner 
By Susan Lerdal, SLA@iowa Editor 
 
**A tip of the editor’s hat to The Confluence, the 
Pittsburgh Chapter newsletter, for the idea/format of the 
Executive Board Profiles in this issue. 

 
Some interesting sites I’ve visited lately: 
 

Finding Competitive Information for Growing 
Companies  

In this article, Christine Hamilton-Pennell (a speaker and 
trainer, with a background in both economic development 
and library research services) writes about the research 
needs of small business owners. She provides helpful 
information on competitor research, customer and 
market research, and industry trend research, including 
free and low-cost sources of business information, from 
an international perspective. 

 

LibGig 
There’s a new “professional networking” Web site on the 
scene: LibGig, hosted by Library Associates Company. It 
has forums, blogs, job postings, and information about 
ALA-accredited LIS Schools. According to the Web site, 
LibGig is “dedicated to bringing together everyone who 
accesses, organizes, creates, manages, produces or 
distributes information for a living.” Check it out!  
 

Obnoxious Librarian  
Also check out this blog: Obnoxious Librarian from Hades, 
billed as library satire. Here’s how one of the postings 
from last April begins: “It is a quiet Wednesday morning in 
the library and I am re-arranging all the links on the 
intranet in alphabetical order whilst tapping my feet in 
tune with a Led Zep bootleg. All of a sudden the top-
secret librarian-in-need phone rings. The general audience 
is not aware that all librarians worldwide are part of a 
secret underground organisation that connects all 
librarians across continents, ages and different types of 
libraries. The cover is brilliant: library associations. 
Nobody suspects library associations, as outsiders already 
roll their eyes from boredom when they hear the word. 
Not to mention the websites and conferences library 
associations use to mislead non-librarians from what is 
really going on.” By the way, the blogger is Dennie Heye 
(Information Scientist at the Shell International 
Exploration and Production (SIEP) Information 
Management Services), winner of the 2008 SLA Europe 
Information Professional Award. For more information, 
see SLA Europe’s press release. 

 
 

 
SLA@iowa, the bulletin of the Iowa Chapter of SLA, is 
published electronically twice a year following the 
chapter’s biannual meetings. The publication is free and 
available at the chapter’s Web site: 
http://www.sla.org/chapter/cio/cio.htm . 
 
Contact Editor Susan Lerdal at: susan.lerdal@drake.edu  
 
SLA assumes no responsibility for the statements and 
opinions advanced by contributors to the association’s 
publications. Editorial views do not necessarily represent 
the official position of SLA. 
 
The SLA@iowa logo was designed by Kristin Price, who 
holds a B.A. in advertising from graduate of Iowa State 
University’s Greenlee School of Journalism and 
Communication. 

 

SLA-Iowa Executive Board 
 
Kay Kelly, President 
Principal Financial Group, Corporate Library 
Des Moines 
kelly.kay@principal.com 
 
Dave Martin, President-Elect 
Marvin A. Pomerantz Business Library, University of Iowa 
Iowa City 
j-martin@uiowa.edu  
 
 Kenneth Braun, Secretary 
Library Resources, Pioneer Hi-Bred International 
Des Moines 
ken.braun@pioneer.com  
 
Isabela Varela, Treasurer 
Academic Advising & Career Services 
University of Northern Iowa 
Cedar Falls 
isabela.varela@uni.edu  
 
Anna Guengerich, Past President 
Iowa Testing Programs, University of Iowa 
Iowa City 
anna-guengerich@uiowa.edu 

 
 
 

 

http://web.fumsi.com/go/article/find/2968
http://web.fumsi.com/go/article/find/2968
http://www.libgig.com/
http://olfh.blogspot.com/
http://www.sla-europe.org/documents/SLAEIPPR2008Final.pdf
http://www.sla.org/chapter/cio/cio.htm
mailto:susan.lerdal@drake.edu
mailto:kelly.kay@principal.com
mailto:j-martin@uiowa.edu
mailto:ken.braun@pioneer.com
mailto:isabela.varela@uni.edu
mailto:anna-guengerich@uiowa.edu
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Executive Board Profile 
 

Kay Kelly 
President 
 
Employment: Principal Financial 
Group, HR – Research & 
Development 
 
Member of SLA Since: 1994 

 
First Library Job: Librarian at Preston East High 
School, Melbourne, Australia 
 
Favorite Part of Being an Information Professional: 
The HUNT: finding the needle in the haystack! 
 
Least Favorite Part of My Job: Deadlines 
 
Being a Member of SLA Has Helped Me: Network – 
getting outside my own organization. 
 
Family/Pets: Proud mother of Ruby, 3 yr old 
Bouchon-Poodle, and Poozie, 4 yr old Parakeet that 
drives Ruby crazy!  
 
Hobbies: Stained glass, shopping  
 
Last Book Read: 5ƻƴΩǘ {ǿŜŀǘ ǘƘŜ {Ƴŀƭƭ {ǘǳŦŦ 
 
Favorite Vacation Spot: Monterey, California  
 
Two Things I Never Leave the House Without: My 
watch and my cell phone! 
 
Favorite Movie: Pride & Prejudice (every version) 
 
Three Words to Describe Me: thoughtful, 
humorous, playful 
 
Spot in Iowa I Take Out of State Visitors to: Sticks 
store in Des Moines’ East Village or Chocolaterie 
Stam  

 

 
 
 
 

Executive Board Profile 
 
Ken Braun 
Secretary 
 
Employment: Pioneer Hi-Bred 
– A DuPont Company 
 
Member of SLA Since: 1995 
 
First Library Job: Iowa Farm 
Bureau Federation 
 
Favorite Part of Being an Information Professional: 
The opportunity to work with some very intelligent 
and interesting researchers. 
 
Least Favorite Part of My Job: Those occasional 
dead-end questions where you just can’t find what 
the patron was hoping for. 
 
Being a Member of SLA Has Helped Me: Network 
and learn from my colleagues, especially at the local 
chapter level. 
 
Family/Pets: My wife, Brenda, and I will be 
celebrating our 15th wedding anniversary this 
month (June). We adopted our soon to be 3 year 
old daughter Alyssa two years ago and are in the 
process of adopting another child from either China 
or Korea. 
 
Hobbies: Reading (Sci fi & fantasy novels for fun and 
a little history here and there), movies, fantasy 
baseball and football leagues. 
 
Last Book Read: Angels and Demons, by Dan Brown. 
 
Favorite Movie: The Two Towers (Lord of the Rings) 
 
Favorite Vacation Spot: Have been lucky enough to 
take two vacations that included some time in 
London and absolutely loved it. 
 

Two Things I Never Leave the House Without: My 
wallet and car keys. I still don’t carry a cell phone or 
Blackberry. There are definitely times when I don’t 
want to be connected! 
 
(Continued on page 4) 
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Buy Fresh Buy Local 
By Susan Lerdal, SLA@iowa Editor 
 

Embrace summer—the perfect time to enjoy the 
delicious flavors and diversity of fresh, local Iowa 
foods!  
 
The Greater Des Moines Buy Fresh Buy Local 
Campaign (sponsored in part by the Drake University 
Agricultural Law Center) can help you do that. 
Greater Des Moines Buy Fresh Buy Local is a network 
of local farms, food businesses, and consumers 
committed to increasing the production and sales of 
fresh, local foods in the eight-county region 
surrounding Des Moines. Farms and business can 
participate in the campaign by becoming members 
and are listed in the annual directory. Consumers 
can participate by taking the pledge to purchase 
local foods. Together, farmers, business owners, and 
consumers are growing the local food movement in 
Greater Des Moines.  
 
To find out about farms and businesses that grow, 
serve, and sell locally gown foods in the Greater Des 
Moines area and for information on local farmers 
markets, check out the Greater Des Moines BFBL 
Directory. Find the latest scoop on what’s fresh in 
the Greater Des Moines BFBL Newsletter.  
 
There are also Buy Fresh Buy Local initiatives in 
other parts of Iowa and around the country. For 
more information, go to: 
http://www.foodroutes.org/  
 

 

Executive Board Profile 
 

Ken Braun (Continued from page 3)  
 
Three Words to Describe Me: friendly, dependable, 
absent-minded 
 
Spot in Iowa I Take Out of State Visitors to: Haven’t 
really had to do that, but I think that Living History 
Farms is a great, unique attraction that captures our 
agricultural heritage. 
 

 

Anna Marie Guengerich 
Past President 
 
Employment: Iowa Testing 
Programs, University of Iowa 
College of Education  
 

Member of SLA Since:  2002 
 
First Library Job: University of Iowa Serials 
Department 
 
Favorite Part of Being an Information Professional:  
Answering reference questions and especially the 
sleuthing and research it takes to get there.  
 

Least Favorite Part of My Job: Weeding  
 

Being a Member of SLA Has Helped Me: learn to 
know our great chapter members, and fellow 
members of the Education Division. As a solo 
librarian, they are my work colleagues from whom I 
seek (and find!) advice.   
 

Family/Pets: Husband: Jim; cats: “Lucky” (16 yrs) 
and the late, great “Furry” (18 yrs)  
 

Hobbies: travel, reading, eBay, flower gardening 
 

Last Book Read:  Year of Wonder: A Novel of the 
Plague, by Geraldine Brooks 
 

Favorite Vacation Spot:  Louisiana during crawfish 
season 
 

Two Things I Never Leave the House Without: dark 
chocolate and Eco-Lips (organic lip balm made in 
Iowa—it’s great!)  
(Continued in column 2) 

(Continued from column 1) 
 

Favorite Movie: Little Miss Sunshine 
 

Three Words to Describe Me: very – typical – 
Capricorn  
 

Spot in Iowa I Take Out of State Visitors to: The 
Country Store— an Amish dry goods store in rural 
Kalona.  
 

http://www.law.drake.edu/centers/agLaw/?pageID=bfbl
http://www.foodroutes.org/
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AIIP Conference 
By Steve Ludwig, Competitive Intelligence Group, Pioneer Hi-Bred International, Inc. 

 
I had the opportunity to attend the latest (22nd 
Annual) AIIP Conference hosted in Pittsburg this 
past May. This personal first-time experience 
revealed the structure and operation of this group 
of information professionals, but also exposed me 
to the members, their talents, and collegiality. First, 
a paragraph describing the history and nature of the 
organization are in order. 
 
The Association of Independent Information 
Professionals (AIIP) is a professional organization for 
and about the entrepreneurial aspect of the 
information profession. Since 1987 AIIP has sought 
to explain the role of independent information 
professionals and to provide a forum for 
information professionals to meet and exchange 
views. In 1987 there were 26 founding members 
and today there are over 550 members with about 
10% based outside the USA. A recent AIIP survey 
identifies over 10 industries represented by its 
members. Services provided by them include:  

 Secondary research of business 

 Competitive intelligence 

 Report writing 

 Industry watches (alerts, news clipping 
services) 

 Writing & editing 

 Public speaking 

 Consulting about information resources 

 Identifying & providing reports obtained 
from public sources 

 
You probably know some of these members either 
through personal contact or from presentations 
they may have given or in reading articles they may 
have published. Many of our members are also 
members of SLA and SCIP and many have library 
backgrounds. Members have their own companies 
or are creating them and they are usually sole 
proprietorships. Like SLA, AIIP as an organization 
has a code of ethics, board of directors, a Web site, 
newsletters, mentoring programs, a listserv [AIIP-L], 
professional relationships with information content 
providers, and an annual conference. Prominent 
practitioners and members include Amelia Kassel,  
 

 
Mary Ellen Bates, and Marydee Ojala, whose bylines 
you have seen in serials like Searcher and Online. Of 
course, what makes any conference interesting is 
the people. 
 
The conference lasted from Tuesday through 
Sunday, including a day for pre-conference 
workshops. The first thing you noticed about the 
conference, relative to others, was its comparative 
size. The conference hosted about 110 people and 
not all were members. Smaller attendance figures 
reflect the costs of attending a present day 
conference plus the fact that the costs are borne by 
AIIP members themselves and not subsidized by 
organizations. So the sessions were more intimate 
and there was more opportunity for one-on-one 

participation between speaker and audience and 
among attendees themselves. It was held in a major 
hotel within the city limits of Pittsburgh. Every 
morning we could look out on the Allegheny River 
with a view of PNC Park. The footprint of the 
conference was commensurate with the attendance 
in that meetings were held in one venue, the hotel, 
filling about six meeting rooms. The meal and snack 
spreads were not as fancy as one might experience 
at other conferences hosted by larger organizations 
with a bigger budget, but then again you weren’t 
coming for the food. 
 
Why you came, presumably, was for the 
opportunity to learn about the profession from 
experts and network with like-minded information 
entrepreneurs. It was a great way to learn best  
 
(Continued on page 6) 
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AIIP Conference 
(Continued from page 5) 
 
practices. There was one day devoted to workshops 
covering the entrepreneurial, marketing and 
managing aspects of an information brokering 
business. There were informal evening break-out 
sessions for even smaller groups to pick the brains 
of experienced info pros. Another day was devoted 
to training by representatives of some of the “Big 
Three” information content providers like Dialog 
and Factiva. There was an exhibit hall for vendors 
(they included 10-K Wizard, Factiva, Thomson-
Reuters, Thomson Scientific, Information Today). 
One of the benefits of being an AIIP member is 
discounted negotiated rates for many of these 
databases. 
 
Like other conferences, there were keynote 
speeches. This year’s conference theme was, 
“Converge, Connect, Communicate.” Special 
attention was paid to the collaborative aspects of 
the business and how to use technology (like Web 
2.0 concepts, social networking sites) to enhance 
your info business. There were business meetings 
and awards given. The conference hosted a fun 
river dinner cruise for attendees to meet in a 
relaxed non-classroom atmosphere. 
 
Finally, one of the rewarding experiences of 
attending the conference was the opportunity to 
meet like-minded info pros who have experienced 
the issues and problems set before a new 
entrepreneur. Everybody wants you to succeed and 
gladly shares their wisdom and insight at this 
conference. AIIP has a conference tradition in which 
everybody has to partake and which defines the 
spirit of the group. Everyone must prepare a 30-
second “elevator pitch” about themselves and their 
own business and deliver it before the whole group. 
If you hate public speaking like I do, this was outside 
your comfort zone. It ended up being a fun exercise 
and revealed the true nature of most members, i.e. 
open, self-confident and communicative. AIIP 
members, in order to be successful, must not be shy 
or reserved, but always engaging and promoting 
themselves and their service. If you think your 
organization might need the services of an 
independent information professional for a project, 
please let me know. 

Iowa Go Local 
Submitted by Chris Childs, Education & Outreach 
Librarian, University of Iowa Hardin Library for the 
Health Sciences 

 
Iowa Go Local connects citizens with healthcare 
providers across Iowa, empowers them with quality 
information about their health and helps them 
access services including hospitals, nursing homes, 
pharmacies and assisted living facilities.  Iowa Go 
Local is available through MedlinePlus, a Web site 
that offers free, high quality health information in 
English and Spanish. Health professionals choose 
materials that are current, accurate, and reliable. 
 
The project will be promoted through exhibits and 
training sessions at county fairs, public libraries and 
professional conferences.  Visit us at the Iowa State 
Fair on August 11!   
 
Please contact lib-hardin@uiowa.edu if you would 
like us to make a presentation in your area. 
 
Iowa Go Local is produced by the University of Iowa 
Hardin Library for the Health Sciences in 
partnership with the University of Iowa College of 
Public Health and the University of Iowa Hospitals 
and Clinics PatientsLibrary with funding from the 
National Library of Medicine, part of the National 
Institutes of Health, U.S. Department of Health and 
Human Services.  
 
 Visit Iowa Go Local on the Web at 
http://medlineplus.gov/iowa. 
 
 

 
Sandbags, Iowa City, June 2008 

http://medlineplus.gov/iowa
http://www.medlineplus.gov/
mailto:lib-hardin@uiowa.edu
http://www.lib.uiowa.edu/hardin/
http://www.lib.uiowa.edu/hardin/
http://www.lib.uiowa.edu/hardin/
http://www.public-health.uiowa.edu/
http://www.public-health.uiowa.edu/
http://www.public-health.uiowa.edu/
http://www.uihealthcare.com/depts/patientslibrary/
http://www.uihealthcare.com/depts/patientslibrary/
http://www.uihealthcare.com/depts/patientslibrary/
http://www.nlm.nih.gov/
http://www.nih.gov/
http://www.nih.gov/
http://www.nih.gov/
http://www.dhhs.gov/
http://www.dhhs.gov/
http://www.dhhs.gov/
http://medlineplus.gov/iowa
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Spring Meeting Highlights 
 
The Iowa Chapter of SLA met on Friday, May 23, 
2008 at the State Historical Building in Des Moines.  
In addition to lots of interesting discussion and 
networking, here are some highlights: 
 
President Kay Kelly congratulated and introduced 
Elizabeth Hoover de Gálvez, the winner of the 
chapter’s 2008 scholarship award to attend the SLA 
Annual Conference in Seattle. She also recognized 
and thanked Shawn Burke, Thomson Reuters, for 
the company’s ongoing support of our chapter. 
 
Program Committee Co-Chair Anna Marie 
Guengerich reported on a joint meeting of SLA-Iowa 
and the Iowa Chapter of the Society of Competitive 
Intelligence Professionals (SCIP) planned for Friday, 
October 31, on the University of Iowa campus. 
 
Chapter Archivist Shari Stelling reported that the 
University of Iowa Libraries Special Collections and 
Archives has agreed to enter into a storage 
agreement that will provide a permanent home for 
our chapter archives.  Ownership will be retained by 
our chapter.  Shari will transfer materials and 
provide more information on accessing the 
materials once a formal agreement is in place. 
 
Sandy Dixon, Program Director for Library 
Development at the State Library of Iowa, provided 
an update of the State Library initiatives and 
activities. 
 
Doug Haefele, a senior research scientist at Pioneer 
Hi-Bred International, gave an informative and 
thought-provoking presentation on Biofuels in Iowa. 
 
Dan Jukniess, Thomson Reuters, provided an update 
on the recent merger of the Thomson Corporation 
and Reuters, from the perspective of legal 
publications and products. 
 
Shari Stelling gave a tour of the State Historical 
Library. 

Libraries Building Community 
Partnerships for Patient Safety 
By  Lori Zipperer (SLA Illinois Chapter member) 

 
Special libraries often have as a part of their mission 
a call to serve external clientele. They partner with 
public libraries and other information centers to 
help address the public’s need for quality 
information particular to their distinct areas of 
expertise, whether it is banking, zoology or 
medicine. Patient safety has emerged as a major 
public health challenge for the 21st Century. As 
reported in the landmark Institute of Medicine 
publication To Err is Human, medical error is 
estimated to be between the fourth and eighth 
largest cause of preventable death in the United 
States(1). 
 
Patient safety work presents an interesting 
multidisciplinary information dissemination 
challenge for librarians in many sectors. Like other 
public health, it should be of interest to us all. Given 
the range of expertise required to make 
improvements at all levels of the care continuum, it 
requires a shared vision amongst a varied expertise 
base of drive improvement and change. 
 
In Iowa, public health and patient safety have 
intersected in health literacy and other efforts 
related to improving patient safety in the 
community (2, 3).  Iowa clinicians have also 
indicated that consumer education is an important 
strategy for improving patient safety (4). In support 
of these efforts, The Hardin Library for the Health 
Sciences, University of Iowa, led a partnership effort 
and received funding from Greater Midwest Region 
of the National Network of Libraries of Medicine, 
National Library of Medicine, to launch the 2008 
initiative “Empowering Public Health ⁄ Patient 
Safety Outreach through Community Partnerships” 
(PPECA II)(5). As an outgrowth of a 2005 Illinois 
program, this effort provided train-the-trainer 
sessions to instruct public health educators and 
community program planners on the use of the 
PPECA patient safety consumer awareness model as 
a tool for developing patient safety programming 
for consumers (6,7).   
 
(Continued on page 8) 
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Libraries Building Community Partnerships for Patient Safety 
(Continued from page 7) 

 
PPECA-II sessions were held in the five eastern Iowa 
communities in Spring 2008. The 3-hour train-the-
trainer workshops were designed for a 
multidisciplinary audience of librarians, community 
leaders, and health care educators. The sessions 
provided demonstrations of suggested 
presentations, a review of high-quality consumer 
health care Web sites, as well as tips for developing 
a consumer focused patient safety program. The 
instructors used interactive learning techniques to 
facilitate networking between the participants to 

set the stage for developing partnerships between 
hospitals and other community-based organizations 
committed to safe health care. 
  
The PPECA program workshop tools are available 
for free online. It is hoped that the open availability 
of the materials will facilitate the spread of this 
educational model should a librarian— from any 
domain or subject area— seek involvement in the 
work of patient safety. As educators in their 
organizations and leaders in their communities, 
special librarians can help facilitate learning through 
the knowledge of the PPECA program. They can use 
the tools to network with their hospital-based 
colleagues and present a workshop to their 
organization, peers, or community groups in which 
they participate to help empower patients to take 
an active part in the safety of the care they receive.   
  
For more information on the PPECA-II initiative, 
please visit: http://hosted.lib.uiowa.edu/ppeca/or 
contact Linda Walton for help in coordinating 
speakers and content. 
  
Linda Walton, Director, Hardin Library for the 
Health Sciences, linda-walton@uiowa.edu 
  
Lorri Zipperer, Cybrarian, Zipperer Project 
Management, lorri@zpm1.com 
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Flood of 2008 
Information and photos about 2008 flood damage 
to the National Czech & Slovak Museum and Library 
in Cedar Rapids, Iowa. 
 
Flooding and Flood Photos 
Information and photos about 2008 flood damage 
at the University of Iowa in Iowa City, Iowa. 
 
Sad tales fill soaked libraries 
Des Moines Register story on Iowa’s flooded 
libraries.
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