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2014: 1 969

| 2015: 1 969

NO Increase

2004/01/27



filFOUr Fiejtires algiel el e iegle

e FIgure

“WYEelIstraugavaltie ori return on
I, /Qg‘r'm N lIEl 011901Ag IImperative,
ROSE@SLOUSE, Information Outlook,
vol. TAI10 .., wgl,rr 2003.

9

:

Outsell's Normative Database,
December 2.

Jean-Claude Sabourin 2004/01/27



rlow to Prave RO Wik ot Ficjures clgelziafelolglelgl=

Kept

Revenue generated:
$78 US per library use

~ Money saved: $42 US per
library use

Average library use by user:
35
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351 /1 969 = 18%
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Even If people had
not much statistics

on that (except from one
source who was giving about

60) they found 35 as
conservative
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“0Lsei eEmployees using the

DECUInERiENon Center represents a

profitasti $2301 000 US

(1969 % 20% =554 394 - 351=43 43 x $5415= $232 845 US)

|| 25% ofi employees using the
Documentation Center represents s
profit of $760 000 US

(1969 x 25%= 492 492-351=141 141 x $5415= $763 515 US)
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