DC/SLA Year in Review, 2003-2004
Susan Fifer Canby, President, DC/SLA 

Members of DC/SLA can look back with pride at the past year. Our activities ranged the gamut from recognition of our members, innovations, strategic planning, contributions to our community, and tremendous programming. Here is what we together accomplished.  
Award Recognition
Our chapter, thanks to the work of Awards Chair Donna Scheeder and her committee Marilyn Bromley; Roberta Geier; Lyle Minter; and Leslie Pendley, garnered the following national recognition of our members: 

Lyle Minter: Fellow of the Special Libraries Association
Wilda Newman: SLA Hall of Fame
Anne Caputo: Rose L. Vormelker Award
Kenlee Ray: Member Achievement
Donna Scheeder: John Cotton Dana Award
Jill Konieczko: The H.W. Wilson Company Award
In addition our chapter recognized various individuals for awards that will be announced at the Annual Banquet:  Member of the Year, Board of Directors Award, Thomson Conference stipend award.  We also recognized an international librarian from Bulgaria Toshka Borisova as a DC/SLA Twin.
Communicating with You 

Chapter Notes and Chapter Calendar

This year Editor Cynthia Holt published 10 issues of Chapter Notes and Chapter Calendar, with help from Kelley Weber, who secured the ads and proofread the copy. Cynthia moved to formatting Chapter Notes in Microsoft Word with the April 2004 issue and Chapter Calendar with the May issue for greater versatility in sharing files for preview by the proofreaders and also for improved image quality after conversion. She worked with upgrades to the USPS Online mailing system, which streamlined mailing. She accepted more substantive articles this year for Chapter Notes, and suggested there is the option of exceeding the normal eight pages previously imposed by the print format. Marla Schlaffer and Kristina Lively helped with formatting Chapter Notes for the website.

Washington Area Library Directory

Eileen Deegan faithfully worked with DCLA to update and publish the new DC Directory to area libraries.  This three year project was completed this year with its publication.  
DC/SLA Website 

Webmaster Cassandra Shieh and her web committee greatly enhanced the content on the website (designed by Kristina Lively) by adding new pages, updating and adding more photos, tracking the metrics, adding finding aids, and reorganizing the front page.  Several current documents were added to the Members Only page, which includes the board roster, board goals, board calendar for 2003-2004, and the board checklist. In addition, Cassandra made sure that the files and documents on the server were weeded and archived throughout the reporting period to keep the site fresh.
As a result of these efforts, we averaged 3,721 visits per month and 45,153 hits. The number of visits increased by 8% this year and hits increased 49% because of deeper content, such as: 

· Donna Scheeder and Marilyn Bromley helped to create the Awards page (www.sla.org/chapter/cdc/awards/awards.html) which includes descriptions of the awards and methods of applying. 
· John Latham created the Career Competencies & Employment Portal page. The site contains great content, including external links to SLA pages and other resources for career and employment information. 
· Diane Schnurrpusch and Sharon Lenius helped provide content for the Military Librarians Group page that includes lists and photos of past events as well as current events as they are planned. 

· Giselle Foss has provided updates for the Twinning Program page, listing the candidates and their contact information.
· Cynthia Kahn provided content to develop the Chapter Book Club page, which includes meeting information and book reviews. She also helped add a new members’ web page to attract prospective members. 
· The sponsors page was updated with information from Joan Gervino.  The biggest update was made this April 2004 with a general description at the top of the page and a more streamlined look. 

· With the help of Sue O’Neill Johnson, improved the Nominations Committee page with a call for nominations from chapter members on the front page with deadline information clearly marked.

Improved Finances 
In the past two years our Chapter has achieved a firm financial footing that is enabling us to do much more with your membership dues. Under past president Anne Caputo’s leadership and that of Chapter Notes editor Cynthia Holt, we reduced Chapter Notes ‘ expenses by 65% when we began delivering the newsletter electronically.  
Treasurer Erin Clougherty introduced PayPal as a payment method for programs, which reduced our bank expenses by 50% or $30 a month,  She consolidated savings accounts to earn higher interest, while improving the financial reports to the Board.  
Director Joan Gervino raised more than $6000 from our generous information vendors, Factiva and Lexis-Nexis.  These savings and grants enabled us to provide the SLA Virtual Seminars free to you, and to offset costs for the New Member Reception and the Annual Banquet. In addition we were able to underwrite our Outreach efforts (see below). 
Manual and Bylaws Updated
2nd Vice President Kristina Lively and member Estelle Alexander reviewed and revised the DC/SLA Chapter Manual, now available for all to use. The result is an updated electronic manual (last updated 1999). Kristina designed a main "Table of Contents" page and JavaScript menu to assist in navigating through the Manual and incorporated an "auto-update" script to the pages that will record when the page was last changed. Future edits can be done with the assistance of the Chapter Webmaster.  At the same time, with the recommendation of SLA, she replaced our Bylaws with a new Governing Document. 
Membership Stable
Past President Sue O'Neill Johnson featured some of our distinguished senior members in Chapter Notes  - Kitty Scott, Mary Feldman, and Roger Haley. 

Although there have often been delays in receiving regular membership reports from SLA Headquarters this year, our chapter membership has remained stable at about 1050. Membership chair Jill Konieczko routinely monitored the ebb and flow and welcomed new members with letters and packets.  She alerted lapsed members about their status.  She encouraged potential members who attended our programs to join and developed new membership incentives. Here is a fairly recent report: 

Description


July 2003

March 2004

Forty-five Year Members

10


9

Organizational Members

13


14

Honorary Members

5


5

Life/Honorary Members

9


9

Members (Regular Dues)
912


879

Retired Members

36


37

Student Members

80


90


Total Members


1,063


1,043

This contrasts with an overall declining national membership, 1993-2003:
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Young Professionals: Part of the chapter’s vitality is directly attributable to the Young Professionals, chaired by Elena Howell and Aidan Hoyal. The YPs had another active year of networking, socializing, scrabbling, bowling, and touring together.  Working with Director Alphonse Vinh, the Mentoring Committee co-chaired by Cassandra Harper and Mykie Howard, identified 22 participants for the program by marketing to Catholic University and University of Maryland student listservs, to the DC/SLA chapter listservs, to CUA SLIS Alumni listservs, and at Career Transition Day as well as at the many programs held during the year. They designed pages for the website that describe the program and built a database to track and match participants. Thirty libraries  participated in April-May in the program, “Spend a Day with a Special Librarian”. 
Outreach Energetic
Our chapter is very active in our community as well as nationally and internationally in support of libraries, librarians, and learning.
Our Community: Sousa Middle School Library
The Chapter's community outreach project for 2002-2004 was the Sousa Middle School Library in South East Washington, DC.  Under the leadership of Kenlee Rae, activities focused on soliciting funds and book donations and providing technical assistance. Since the Sousa library usually receives from zero to $500 from the local school budget each year, DC/SLA contributions and donations made a noticeable difference when DC/SLA raised more than $2600 during these years.  Kenlee Rae arranged for other donations:

· The FDIC Library and the Ebony Awareness Club of the Paint Branch High School donated "gently read" books.
· Scholastic Library Publishing donated 150 nonfiction books to Sousa worth $2000, including an encyclopedia. 

· The National Geographic Society Library donated reference sources on science and geography. 

· The Beltway Society donated new fiction titles.

· The Urban Institute Library donated a complete set of the Reader's Guide to Periodical Literature.
· The World Bank donated $500 for books.
· ALA 2002 Notable Books Panel donated these books, arranged by Betty Long, one of the judges. 
Volunteers helped to judiciously weed the collection and completed cataloging of new books and much of the existing fiction and biography collections.   In addition, Kenlee Rae wrote testimony on the need for funding of DC school libraries for the DC Council hearing on the 2004 DC Public School Budget in March 2003 for the DC School Board Budget hearings in May 2003, and at the DC School Board Meeting in May 2003. Despite these valiant efforts, in 2004 Sousa lost funding for its librarian and the future of this library appears dim. The Chapter expects to begin a new community outreach project for 2004-2005.
Consulting for Libraries
Our chapter supports local organizations by providing free consulting from our most experienced members.  Gail Kouril and her committee consulted with four local organizations that included: 

· Corporation for National and Community Service, an independent government agency that is responsible for Americorp and Senior and other volunteer and educational programs (needed advice on finding the right consultants and how to start a library.)
· Center for Strategic and International Studies (wanted to revitalize their library.)
Government Relations  

Chair Barbara Ferry started the year with a redesigned website thanks to Frederik Heller. During the year, she reported to DC/SLA members on the Patriot Act and its implications for libraries as well as issues related to funding for DC public libraries and database copyright protection.

International Relations 
Under the direction of Barbie Keiser, the International Relations Committee (IRC) focused on developing International Special Librarians Day (ISDL), held April 22, 2004. The theme was “360 Degrees of Information Literacy: Information Literacy around the World.”  Hosted at the Kiplinger offices and sponsored by VNS Inc., the evening included three thought-provoking speakers: Dr. Hannelore Rader, Dean of University Libraries at the University of Louisville (Kentucky); Dr. Caroline Stern of Ferris State University (Michigan); and Jesus Lau, the librarian at Universidad Veracruzana, Veracruz Campus. The Committee created a pathfinder that will be available on the Chapter’s Web site and updated throughout the coming year.
At International Special Libraries Day, they collected donations to enable them to purchase the archival supplies necessary for the restoration of the National Library and Archives of Iraq.  The Committee is now working with the team to determine any modifications that need to be made to that original list, the identification of the most appropriate recipient for those supplies in Baghdad, and a “best solution” for making certain that those supplies reach the Iraqi National Library and Archives.  

The Committee also collected library, information, and computing journals throughout the year at various meetings including a windfall from SLA Headquarters, when they moved and downsized their Information Center.  The Chapter has been able to help underwrite the shipping of more than 30 boxes of journals to library schools in Zimbabwe and Cuba, and is reviewing additional library schools in developing nations to receive similar materials.  
Leadership
Two of our chapter’s membership ran for national SLA leadership positions: Daille Pettit, for President-Elect, and Lyle Minter for Treasurer.  Anne Caputo has been nominated to run for the SLA Board in 2005. Past president Sue O’Neill Johnson with help from her nominating committee identified a strong slate of candidates for next year’s board.  Those elections were held under the able eye of Ellie Briscoe, chair of Elections.  Results will be announced at the Annual Banquet.  

Twinning Project

Giselle Foss reviewed and updated the list of current twins.  She is now working with the twins who remain on the list (currently 22) to submit brief biographical sketches so that Chapters will have a better idea as to who they are and what is needed. Next year, the International Relations Committee (IRC) will focus on the Twinning Project, collecting ideas as to ways in which the Chapters have successfully worked with their twins and sharing these as models for others. The IRC has determined that it should shift the focus of the Twinning Project from the Chapters (and individuals in developing nations) to the Divisions and libraries with similar subject specialization.  
Communities of Practice

Kelley Weber explored for the Chapter the potential of using the new Communities of Practice site set up by SLA.  The Board agreed that our area of expertise would be programming.  She has begun aggregating material to share.

Planning Pervasive 
The President, Susan Fifer Canby, working with the officers and chairs, developed goals for the year.  The Board met 11 times from June-May that included a July summer planning meeting at the President’s house.  Metrics were maintained throughout the year to measure impact. The result of this work is described in this report and in the report to SLA Headquarters. 
Director Joan Gervino and her committee Anne Caputo, Larry Guthrie, Catherine Kitchell, and Jean Tatalias surveyed the membership to develop a new Strategic Plan (previous one done by Ellie Briscoe, 1999) that will help us focus our energies for the next few years. The Committee analyzed results of the survey and drafted a document that incorporates the responses of the membership and the experience and knowledge of the Committee members. The Plan was approved at the May Board meeting. 
Programs Increase Participation
President Elect and Program Chair, Sheryl Rosenthal worked very effectively with other local organizations and with support from various key people to bring you the wealth of programs described below, which attracted 350 of you (up 9% from last year!).   In particular, Hospitality Chair of the past five years Barbara Folensbee-Moore, Membership Chair Jill Konieczko, Corresponding Secretary GeorgeAnn Higgins, Director Alphonse Vinh, Joint Spring Workshop representative Anne Marie Houppert, Career Transition Day planner Alison Ince, the fantastic Military librarians,  and colleagues from the Young Professionals offered members a wide variety of programs.  Frederik Heller maintained the events calendar (www.sla.org/chapter/cdc/events.html) in a timely fashion to include making last minute changes in order to keep the calendar accurate and current. This program year he created more than 40 new event web pages as well as an events archive.
Business Meetings

· Eleven DC/SLA board meetings at National Geographic Society Library (averaged 15 attendees per meeting).
· Summer Planning Breakfast – Goal setting and planning (29 attended).
· Annual Banquet at the Four Points Sheraton Hotel with Dr. Bernadine Healy (5/18/04).
Learning Opportunities

· Covering the War in Iraq:  Getting Information out Quickly and Accurately, with reception co-sponsored by DC/SLA News Group and Military Librarians, with Alex Neill, Managing Editor, Army Times, Margot Williams, Research Editor, The Washington Post, and Pentagon press spokeswoman Lt. Colonel Cynthia Scott-Johnson  (9/29/03 - 44 attendees) 

· Book Club meetings:  Alexander the Great’s Art of Strategy (10/02/03); Nothing to Fear: Lessons in Leadership (11/13/03); When Generations Collide: Who They Are. Why They Clash. How to Solve the Generational Puzzle at Work, (01/22/04); Why Don’t You Want What I Want?  How to Win Support for Your Ideas Without Hard Sell, Manipulation, or Power Plays (10/23/04); Free Culture:  How Big Media Uses Technology and the Law to Lock Down Culture and Control Creativity (05/13/0) (5 meetings - averaged 6-10 attendees each).
· Copyright and Acquiring Permissions, with Georgeann Higgins, copyright SME at the National Academies, Larry Guthrie, ILL Librarian for the law firm of Covington & Burling and former editor of "Copyright Corner," SLA's monthly copyright column and David D. Davis Jr., CI Manager at Copyright Clearance Center  (10/09/03 - 44 attendees).
· An Evening with Gary Francis Powers, Jr. with dinner, sponsored by Military Librarians Group (10/30/03 - 37 attendees)

· Database Creation and Design and reception sponsored by Factiva with Charlotte Spinner, Effective Systems Solutions LLC, and Sheila Thalhimer, SAIS, Johns Hopkins University (1/20/04 - 27 attendees).
· Five SLA Virtual Seminars, provided free for members at various locations in DC and MD, sponsored by LexisNexis (1/20, 2/18, 3/17, 4/21, 5/19/04 - averaged 30 attendees each).
· Imaging 101 Brown Bag Lunch Series:  A Primer for Librarians, Records Managers, and Vendors, co-sponsored by NCC-AIIM, DC/SLA, Fairfax/Northern Virginia Chapter of ARMA, and the U.S. National Commission on Libraries and Information Science (NCLIS) (with coffee and dessert) (3 meetings, 2/19, 3/18, 4/14/04).
· Competitive Intelligence:  Exploring the Integrated World of CI and Information Management with reception co-sponsored by DC/SLA and the Society of Information Professionals (SCIP), Barbie Kaiser (2/26/04 - 30 attendees)
· Taxonomy Tuesdays - Open Lunch Discussions at the World Bank, co-sponsored by KM.gov (Working Group of the Federal CIO Council). DC/SLA and ASIST/PVC (alternate Tuesdays beginning 03/02/0 thru end of May, 2004).
· Taxonomies for NASA and Homeland Security, sponsored by the Military Librarians Group, (3/08/04 - 95 attendees)

· International Special Librarians’ Day: 360 Degrees of Information Literacy -- Information Literacy Around the World, presented by the International Relations Committee. (4/22/04 - xx attendees).
· Database Design and Creation, Part 2: a Practical Guide to DIY Databases, sponsored by Factiva, with Charlotte Spinner, Effective Systems Solution, LLC (5/12/04)
· Joint Spring Workshop - The USA Patriot Act:  What it Means for Your Library, What it Means for You, co-sponsored by LLSDC, DC/SLA, and FLICC, at the Library of Congress. Speakers include Representative Bernie Sanders (I-VT), Professor David Cole, Georgetown University Law Center, Mr. Chuck Rosenberg, Chief of Staff, Office of the Deputy Attorney General, and Ms. Lara Flint, Staff Counsel, Center for Democracy and Technology (5/18/04 - xx attendees).
Networking Opportunities

· Neighborhood Dine-Arounds - 6 neighborhoods in September 2003 and 7 neighborhoods in March 2004 in Maryland, DC, and Virginia (averaged 65 per dine-around). 
· Applications, Smapplications - Applying for an Information Professional Job, sponsored by the Military Librarians Group of DC/SLA with support from InfoCurrent (3/02/04 - 63 attendees). 

· Career Transition Day at Sumner School from 8 to 11:30 AM.  The morning included two panel sessions and a breakout session where event attendees could talk with panelists in smaller groups.  InfoCurrent provided resume critiques in 10 minute increments throughout the event (03/23/04 - 42 attendees).
· Spend the Day with a Special Librarian - (30 libraries, 4-5/04).
Social Events

· New Members Reception at the City Museum of Washington, included visiting SLA Board members (10/22/03 - 86 attendees)
· Holiday party at the Washington Arts Club with DCLA and ASIST/PVC (12/08/03 - 85 attendees)
· Wine and cheese reception for volunteers at the Army Navy Club (5/25/04 - 50 attendees)
· Young Professionals Happy Hours (8/22/03 and 2/24/04 - averaged 20 attendees)
· Young Professionals Night at Strike Bethesda (11/06/03 - 12 attendees)
· 4th Multistage Librarian Scrabble Tournament and Game Night with DC/SLA, Maryland SLA, LLSDC, & DCLA, with pizza, sodas and beer sponsored by LexisNexis and Westlaw (11/20/03 - 44 attendees).

Tours

· International Spy Museum with no-host dinner afterwards, co-sponsored by the Military Librarians Group and the Young Professionals of DC/SLA (9/12/03 - 99 attendees)
· National Academies Library and Intranet with demonstrations by Factiva, Elseveir (Science Direct), Ebsco, LexisNexis, and STN. (10/15/03 - 22 attendees)
· Tour of National Library of Medicine and Demonstration of Toxseek, co-sponsored by DC/SLA and the Mid-Atlantic Chapter of MLA, with Dr. Tamas Doszkocs (11/12/03 - 11 attendees.)

· Tour of National Geographic’s Imaging System, (11/18/03 - 14 attendees).
· Tour of the U.S. Supreme Court and Library, sponsored by CUA SLA Student Chapter (11/25/03 - xx attendees).
· Tour of NOAA Library by Doria Grimes (3/10/044 - 14 attendees).
· Tour of AARP’s Information Research Center (3/25/04).
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