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Join us for what promises to be a delightful end-of-year meeting!!

* Enjoy a wonderful meal at a fabulous venue

» Experience our presenter’s depth of knowledge in the parallels between libraries
and the corporate world

* Tour the Federal Reserve Bank’s New Learning Center and Money Museum

5:30-6:15 Network & Tour the Money Museum g
6:30-7:15 Dinner
7:15-8:30 Program (@

[ *)
Reservations are essential and must be received 3 % ©
by 6 p.m. Saturday, December 9th , ©

Questions and Reservations to Susan Lloyd, lloyds@firstenergycorp.com or 330-834-4934




About our presenter...

Frank Hermes combines many years of experience as a business executive with a belief in
library values and a deep interest in the future relevance and success of libraries of all types and
sizes. His career has always involved understanding the needs of the marketplace and devising
innovative strategies and action plans to meet those needs through the adoption of leading edge
technology and effective marketing.

With a strong background in the information industry, most recently as Vice President at
OCLC, Frank is an experienced consultant and has held executive responsibilities in
information services at Standard & Poor’s, OneSource Information Services, and Citibank. His
newest venture, Library Leadership Network (LLN), was founded in 2005. Library Leadership
Network features new and important ideas from information industry leaders, including a new
weekly feature — Leader’s Digest — compiled by a veteran special librarian that Frank chose.
When you’d like to hear about the current focus of recent conferences, see summaries from
Harvard Business Review and research studies (all fully cited and linked), LLN serves to further
enhance our reading and our profession. Frank holds a Bachelor degree in Economics from
Dartmouth College, and an MBA in Marketing from the University of Pennsylvania’s Wharton
School of Business.

Directions to the Federal Reserve Bank, 1455 E. 6™ St., Cleveland 44114:

From West, or through downtown from the South/Southwest:
I-90 E, or I 71 N (becomes 1-90 E); aso 1480 E -> 176 N (Jennings Freeway)
Exit #172A, East 9t St., towards downtown

From South or Southeast or Akron, via I-77 N:

Exit #162B, East 14t St., towards E 22nd

Merge onto E. 14%, turn Left on Prospect, turn Right on E. 9% St.
(Choose from parking options below)

Parking Options/Traveling North on E. 9t Street
1) Cross Superior, turn Left onto Rockwell (Rockwell Garage, behind the bank)
2) Cross Superior, turn Right onto Rockwell (garage next to St. John’s Cathedral, or One
Cleveland on north side of Rockwell)
3) Turn left on Superior (BP garage across from the Cleveland Public Library)

Reservations are essential and must be received by
6 p.m. Saturday, December 9"



Respond to Susan Lloyd, lloyds@firstenergycorp.com or 330-834-4934

Reservations must be received by
6 p.m. Saturday, December 9"

Mail Payment (Checks preferred, payable to SLA Cleveland Chapter) to:
Susan Lloyd, FirstEnergy Corp., 76 South Main St.,, Akron OH 44308

Payment at the door is an option but reservations must be made in advance.

Entrees (Choose One):

Pecan-crusted chicken with dijon mustard sauce
Chicken breast coated with chopped pecans served in dijon mustard sauce

Shrimp scampi with wild rice
Large gulf shrimp sautéed in butter, garlic, and white wine served with wild rice

Jumbo herb cheese ravioli with spinach
Herb and cheese ravioli stuffed with fresh spinach

All Entrees include Romaine lettuce salad with mandarin oranges and almonds; rolls & butter,
beverages, and dessert....Strawberry La Bomba!

We want your dinner to be enjoyable, please alert us to food allergies, etc.
Members, Students & Retirees -$30.00 Non-member Guests-$32.00

Name

Title

Organization

Email or Phone

IMPORTANT!! Federal Reserve Bank security requirements for entry to the facility —
All Attendees Must:

* Be pre-registered — a list of attendees will be supplied to Bank security

* Use Superior Avenue entrance

* Present government-issued photo ID

* Submit to security check

All reservations will be confirmed prior to the meeting



